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I. Introduction 

 

Pursuant to the Republic Act (RA) No. 7160 or the Local Government Code of 19911, 

through the Executive Order (EO) No. 138 series of 20212, all departments, agencies, 

and instrumentalities of the Executive Branch, including the Department of Health 

(DOH), are mandated to implement full devolution of certain functions to Local 

Governments. This aims to (i) develop capabilities of local governments to deliver basic 

social services and critical facilities to their constituents, increase productivity and 

employment, and promote local economic growth; and (ii) ensure accountability, 

competence, professionalism and transparency of local leaders through the 

development of institutional systems that uphold good governance and strengthen their 

capabilities for managing public resources. 

 

In compliance with these, the DOH developed a Devolution Transition Plan (DTP) 

wherein identified programs, projects, and activities (PPAs) will be devolved to the 

Local Government Units (LGUs) following a certain timeline. The LGUs shall then be 

responsible in ensuring availability of funds and resources for the sustainability of the 

devolved PPAs. This includes provision of adequate health infrastructure along with 

appropriate staffing complement. 

 

The DTP is anchored on the existing mandates of LGUs provided under the Local 

Government Code of 1991. Specifically, it states under Section 18 that LGUs shall have 

the power and authority to establish an organization that shall be responsible for the 

efficient and effective implementation of their development plans, program objectives 

and priorities. Further, Section 77 of the same law provides that the chief executive of 

every local government unit shall be responsible for human resources and development 

in his unit and shall take all personnel actions in accordance with the Constitutional 

provisions on civil service, pertinent laws, and rules and regulations thereon, including 

such policies, guidelines and standards as the Civil Service Commission may establish. 

Thus, the implementation of all staffing actions necessary to fulfill LGU mandates and 

to perform functions devolved to them is within their power and authority. 

  

                                                
1 Local Government Code of 1991 

https://drive.google.com/file/d/1_YZjGliSg-3X2-P40Ds1KJ1Qh5Lhsf5K/view?usp=sharing
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This document intends to provide DOH’s guidance to LGUs on the minimum 

recommended staffing complement for LGU health facilities and health offices. 

This can be used as reference as LGUs implement incremental creation of permanent 

positions as provided in the RA No. 11223 or the Universal Health Care Act. The LGUs 

are highly encouraged to adopt these minimum recommendations to support the 

integration of local health systems into Province-wide and City-wide Health Systems 

aligned with the UHC Act. 

 

 

 

II. Considerations in Developing the Recommended Organizational Structure and 

Staffing Complement for Health Facilities in LGUs 

 

The Minimum Recommendations for Staffing Complement of Public Health Facilities 

and Health Offices in Local Government Units (Annex C2 of the DOH DTP) is a 

collaborative effort of the DOH Technical Working Group (TWG) in DTP. Main 

contributors in this document are the Bureau of Local Health Systems Development 

(BLHSD), the Health Facilities Development Bureau (HFDB), and the Health Human 

Resource Development Bureau (HHRDB). 

 

Led by the BLHSD, the recommended organizational structures of LGU health 

facilities were developed through Administrative Order (AO) No. 2021-0021 

“Guidelines on Integration of the Local Health Systems into Province-wide and City-

wide Health Systems (P/CWHS)”3. In these organizational structures, 

components/units were given specific functions to facilitate the integration of local 

health systems into Province-wide and City-wide Health Systems. The HFDB then 

presided over the analysis of these functions to develop health facility standards and 

core functions and services indicated in the Department Circular No. 2020-0176 

“Circulation of the Manual of Standards for Primary Care Facilities”4. 

 

                                                
2 Executive Order (EO) No. 138 series of 2021 
3 DOH-AO-No_2020-0021.Pdf, n.d.“Guidelines on Integration of the Local Health Systems into Province-wide 

and City-wide Health Systems (P/CWHS)” 

 
4 Department Circular No. 2020-0176 Manual for Primary Care Facilities 

https://drive.google.com/file/d/1pAl9-t6SQJSHwldIkXuGelENxvPbpGV7/view?usp=sharing
https://www.zotero.org/google-docs/?OXs90w
https://drive.google.com/file/d/1NMgRqxvh5S6LjFoF2Yk_JbLkxly8wIfc/view?usp=sharing
https://drive.google.com/file/d/1mo3F4j5oSacobTnlbZgrLp4vKlQrdrnU/view?usp=sharing
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Using the health facility standards and core functions and services, bureaus and offices 

in the DOH Central Offices were requested to propose their recommended standard for 

staffing complement in LGU health facilities in accordance with the functions and 

services they plan to devolve. Submitted proposals were consolidated and analyzed by 

the HHRDB to come up with the minimum recommendations for staffing 

complement of public health facilities and health offices in LGUs, as indicated in 

this document. 

 

Other considerations include: 

1. HHRDB shall provide observations and/or comments for HRH-related 

positions, in particular. 

 

2. Technical offices/ experts shall provide comments on their respective areas of 

expertise. 

3. Recommend to seek guidance from the Personnel Administration Division of 

the Administrative Services (AS-PAD), especially for non-health positions. 

4. Evaluation of staffing proposals shall be guided by the DBM-CSC Government 

Rationalization Program Organization and Staffing Standards and Guidelines, 

to wit: 

a. Identification of functions (core and non-core) that could be effectively 

outsourced/contracted out; provided that accountability mechanisms are 

in place. 

b. Use of the following guides in the Staffing of an Organization: 

i. Reduce functions/programs into activities/tasks to identify 

staffing requirements. 

ii. Determine skills/competencies required to perform the 

functions/activities/tasks. 

iii. Match activities/tasks with positions in the Index of 

Occupational Services, Occupational Groups, Classes, and 

Salary Grades (IOS) 5 for the National Government to 

determine the appropriate position title. 

                                                
5 LOCAL-BUDGET-CIRCULAR-NO-137.Pdf, n.d., Index of Occupational Services, Occupational Groups, 

Classes, and Salary Grades (IOS 2021) 

https://www.zotero.org/google-docs/?wdNajY
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iv. Apart from the unit head, allow a higher level of position of the 

same type or senior level positions and provide at least one 

entrance level position. 

v. Observe an optimal ratio between technical and administrative 

positions. Limit the provision of assistants, as much as 

possible. 

c. Alignment with the IOS for the National Government in all staffing 

modifications involving reclassification, conversion, and creation of 

positions. 

d. Recommended Organizational Structure and Core Functions and 

Services of each unit preference should be given to generic over 

specialist positions, for flexibility. 

e. Determine the number of positions required based on workload.
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III. Recommendations from DOH TWG on DTP 

 

 

Figure 1. Recommended Organizational Structure of Province-wide Health Systems 6 

  

                                                
6 Inputs from Bureau of Local Health Systems Development 
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Table 1. Provincial Health Office and Corresponding Functions of Each Units 

Unit Functions 

I. Management 

Committee 

This Committee shall assist the Provincial Health Officer II, and shall advise the PHO II regarding the 

overall management of the local health system, with the integration of public health and hospital service 

delivery operations. This shall be composed of the Division Chiefs of the Health Service Delivery 

Division and Health Systems Support Division, and Medical Center Chiefs or Chief of Hospitals under 

the direct supervision of PHO II. 

II. Administrative Unit This Unit shall render administrative and logistics assistance to the other units within the PHO. Its 

functions shall include coordination with other offices within the Provincial Government and its 

component local government units; internal logistics and property management; and facility, equipment 

and motor vehicle maintenance, among others. 

III. Health Service 

Delivery Division 

This Division shall be headed by the Provincial Health Officer I and shall manage the coordination of 

health service delivery operations of PCPNs, hospitals and other health facilities, and oversee the overall 

integration of the health systems and implementation of public health programs, including referral 

system, health promotion, epidemiology and surveillance, and disaster risk reduction and management 

for health. (DOH-AO-No_2020-0021.Pdf, n.d.) 

a. Health Promotion Unit This Unit shall be responsible for the implementation of health promotion-related programs, projects 

and activities, and shall facilitate coordination among partners, such as but not limited to local 

https://www.zotero.org/google-docs/?1uS9Ln
https://www.zotero.org/google-docs/?1uS9Ln
https://www.zotero.org/google-docs/?1uS9Ln
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Unit Functions 

government and hospital Health Promotion and Education Officers (HEPOs) and Barangay Health 

Workers as barangay level health promotion officers. 

b. Epidemiology and 

Surveillance Unit 

This Unit shall be responsible for the conduct of epidemiologic investigations for communicable and 

non-communicable disease of concern, case investigations, patient interviews, review of medical 

records, contact tracing, collection, storage and transport of samples and specimens, risk assessments, 

laboratory investigation, population surveys and environmental investigation. It shall also be responsible 

for the data management, analysis and mandatory reporting of notifiable diseases and health events of 

public health concern. 

c. Disaster Risk 

Reduction and 

Management Unit 

This Unit is responsible for the timely, effective and efficient preparedness and response to public health 

emergencies and disasters. It shall also establish and maintain an emergency operation center with an 

early warning system, communication mechanism and technology, and equipment; and organize and 

mobilize health emergency response teams that are equipped with adequate and appropriate tools and 

supplies. 

d. Public Health Program 

Management Unit 

This Unit shall be responsible for the overall implementation of public health programs, local health 

policies, plans and standards, including the coordination of the delivery of public health services. 

IV. Health Systems 

Support Division 

This Division shall be headed by an Officer of the same level as the Assistant Provincial Health Officer 

and shall manage the health financing, planning and budgeting, health information system, procurement 
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Unit Functions 

and supply chain for health products and services, local health regulation, health human resource 

development, and performance monitoring, among others. (DOH-AO-No_2020-0021.Pdf, n.d.) 

a. Planning Unit This Unit shall be responsible for the formulation of the provincial health goals, objectives and overall 

plans, including the local investment plan for health (LIPH), and other investment and budget plans for 

health. It shall also manage the health planning process of the Provincial Health Office. 

b. Health Information 

Systems Unit 

This Unit shall be responsible for the information and communication technology development, 

management and interoperability. 

c. Supply Chain 

Management Unit 

This Unit shall be responsible for facilitating demand planning and forecasting, inventory management, 

formulation of transportation and warehousing strategies, and monitoring of proper storage and disposal 

of medicines, health commodities and other health products. 

d. HRH Management 

and Development Unit 

This Unit shall be responsible for the development of strategies on HRH generation, recruitment, 

retraining and retention, including HRH sharing and performance assessment mechanisms within the 

province. It shall also be responsible for the formulation of the HRH plan, conduct of learning 

development needs assessments and interventions, and career development and management system. It 

shall also be in charge of the provision of psychosocial and other necessary support for the HRH. 

https://www.zotero.org/google-docs/?xuS7hx
https://www.zotero.org/google-docs/?xuS7hx
https://www.zotero.org/google-docs/?xuS7hx
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Unit Functions 

e. Quality and 

Performance 

Monitoring Unit 

This Unit shall ensure that provided health services and operations of the health systems meet the 

minimum quality standards set by the DOH, PhilHealth and other stakeholders, and satisfy the needs 

and expectations of the clients. It shall also ensure that performance standards are consistent across 

health facilities and services within the province. They shall implement the Continuous Quality 

Improvement strategy in their mandate and this shall be cascaded to the health facilities and divisions 

concerned. 

III. Hospital Services Note: This follows the Revised Organizational Structure and Staffing Standards for Government 

Hospitals CY 2013 Edition 7 

a. Provincial Hospital 

(As level 2) 

This is the departmentalized hospital, headed by the Medical Center Chief, that shall provide clinical 

care and management on the prevalent diseases in the locality, as well as particular forms of treatment, 

surgical procedures and intensive care. It shall have the same clinical services provided in L1 Hospital, 

as well as specialty clinical care. It shall also provide appropriate administrative and ancillary services 

(clinical laboratory, radiology, pharmacy), and give total nursing and intensive skilled care. (AO 2019-

0060; AO 2012-0012) 

b. District Hospital (As 

level 1) 

This is the non-departmentalized hospital, headed by the Chief of Hospital, that shall provide clinical 

care and management of the prevalent diseases in the locality with clinical services that include general 

                                                
7 Revised Organizational Structure and Staffing Standards for Government Hospitals CY 2013 Edition 

https://drive.google.com/file/d/1PLjjtsMU8NB7omAY2OGVkfh48YsD8SBt/view?usp=sharing
https://drive.google.com/file/d/1PLjjtsMU8NB7omAY2OGVkfh48YsD8SBt/view?usp=sharing
https://drive.google.com/file/d/1op5abNjKgbIjgQJEqbiyslY_Rkf94iUk/view?usp=sharing
https://drive.google.com/file/d/19uUe77Viax_bc1Kxr-FL1Wr6AzpvJKbz/view?usp=sharing


 

 

15 
Minimum Recommendations for Staffing Complement of Public Health Facilities and Health Offices in LGUs 

Unit Functions 

medicine, pediatrics, obstetrics and gynecology, and surgery and anesthesia. It shall provide appropriate 

administrative and ancillary services (clinical laboratory, radiology, pharmacy) and shall give nursing 

care for patients who require intermediate, moderate and partial categories of supervised care for 24 

hours or longer.(AO 2019-0060; AO 2012-0012) 

 

 

https://drive.google.com/file/d/1PLjjtsMU8NB7omAY2OGVkfh48YsD8SBt/view?usp=sharing
https://drive.google.com/file/d/1op5abNjKgbIjgQJEqbiyslY_Rkf94iUk/view?usp=sharing
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Figure 2. Recommended Organizational Structure for City-wide Health Systems particularly in Highly Urbanized Cities / 

Independent Component Cities 8 

  

                                                
8 Inputs from Bureau of Local Health Systems Development 
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Table 2. City Health Office in Highly Urbanized Cities / Independent Component Cities and Corresponding Functions of Each Units 

Unit Functions 

I. Management 

Committee 

This Committee shall assist the City Health Officer II, and shall advise the CHO II regarding the overall 

management of the local health system, with the integration of public health and hospital service delivery 

operations. This shall be composed of the Division Chiefs of the Health Service Delivery Division and 

Health Systems Support Division, and Medical Center Chiefs or Chief of Hospitals under the direct 

supervision of City Health Officer II. 

II. Administrative Unit This Unit shall render administrative and logistics assistance to the other units within the CHO. Its 

functions shall include coordination with other offices within the City Government; internal logistics and 

property management; and facility, equipment and motor vehicle maintenance, among others. 

III. Health Service 

Delivery Division 

This Division shall be headed by the City Health Officer I and shall manage the health service delivery 

operations of PCPNs, hospitals and other health facilities, and oversee the overall integration of the health 

systems and implementation of public health programs, including referral system, health promotion, 

epidemiology and surveillance, and disaster risk reduction and management for health.  (DOH-AO-

No_2020-0021.Pdf, n.d.) 

a. Health Promotion 

Unit 

This Unit shall be responsible for the implementation of health promotion-related programs, projects and 

activities, and facilitates coordination among partners, such as but not limited to local government and 

hospital Health Promotion and Education officers (HEPOs) and Barangay Health Workers as barangay 

level health promotion officers. 

https://www.zotero.org/google-docs/?68DbYJ
https://www.zotero.org/google-docs/?68DbYJ
https://www.zotero.org/google-docs/?68DbYJ
https://www.zotero.org/google-docs/?68DbYJ
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Unit Functions 

b. Epidemiology and 

Surveillance Unit 

This Unit shall be responsible for the conduct of epidemiologic investigations, case investigations, patient 

interviews, review of medical records, contact tracing, collection, storage and transport of samples and 

specimens, risk assessments, laboratory investigation, population surveys and environmental 

investigation. It shall also be responsible for the data management, analysis and mandatory reporting of 

notifiable diseases and health events of public health concern. 

c. Disaster Risk 

Reduction and 

Management Unit 

This Unit shall be responsible for the timely, effective and efficient preparedness and response to public 

health emergencies and disasters. It shall also establish and maintain an emergency operation center with 

an early warning system, communication mechanism and technology, and equipment; and organize and 

mobilize health emergency response teams that are equipped with adequate and appropriate tools and 

supplies. 

d. Public Health 

Program 

Management Unit 

This Unit shall be responsible for the overall implementation of public health programs, local health 

policies, plans and standards, including the coordination of the delivery of public health services. 

IV. Health Systems 

Support Division 

This Division shall be headed by an Officer of the same level as the Assistant City Health Officer and 

shall manage the health financing (planning and budgeting), health information system, procurement and 

supply chain for health products and services, local health regulation, health human resource 

development, and performance monitoring, among others. (DOH-AO-No_2020-0021.Pdf, n.d.) 

https://www.zotero.org/google-docs/?6e2qej
https://www.zotero.org/google-docs/?6e2qej
https://www.zotero.org/google-docs/?6e2qej
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Unit Functions 

a. Planning Unit This Unit shall be responsible for the formulation of the city health goals and overall plans, including the 

local investment plan for health (LIPH), and other investment and budget plans for health. It shall also 

manage the health planning process of the City Health Office.  

b. Health Information 

Systems Unit 

This Unit shall be responsible for the information and communication technology development, 

management and interoperability of information systems and infrastructure, and health information 

resources.  

c. Supply Chain 

Management Unit 

This Unit shall be responsible for facilitating demand planning and forecasting, inventory management, 

formulation of transportation and warehousing strategies, and monitoring of proper storage and disposal 

of medicines, health commodities and other health products. 

d. HRH Management 

and Development 

Unit 

This Unit shall be responsible for the development of strategies on HRH generation, recruitment, 

retraining and retention, including HRH sharing and performance assessment mechanisms within the city. 

It shall also be responsible for the formulation of the HRH plan, conduct of learning development needs 

assessments and interventions and career development and management system, as well as the provision 

of psychosocial and other necessary support for the HRH. 

e. Quality and 

Performance 

Monitoring Unit 

This Unit shall ensure that provided health services and operations of the health systems meet the 

minimum quality standards set by the DOH, PhilHealth and other stakeholders, and satisfy the needs and 

expectations of the clients. It shall also ensure that performance standards are consistent across health 



 

 

20 
Minimum Recommendations for Staffing Complement of Public Health Facilities and Health Offices in LGUs 

Unit Functions 

facilities and services within the city. They shall implement the Continuous Quality Improvement strategy 

in their mandate and this shall be cascaded to the health facilities and units concerned. 

V. Urban Health 

Center 

This facility shall serve as the first contact of primary care services in the city delivering health promotion, 

disease prevention, health maintenance, counselling, patient education, diagnosis and management & 

treatment of acute and chronic illnesses and referrals. It shall ensure a follow-through course of treatment 

of a person as whole and shall provide both population and individual-based health services. It shall 

provide leadership in patient navigation and coordination in a network and follows the standards set by 

the DOH. (AO 2019-0060) 

a. Health Service 

Delivery Unit 

This Unit shall primarily be responsible in providing population-based and individual-based health 

services of the UHC. The HSDU shall also navigate and coordinate referrals to other service providers 

within the Health Care Provider Network. (DC 2020-0176)  

b. Health Systems 

Support Unit 

This Unit shall primarily be responsible for rendering administrative services such as management of 

logistics, equipment, facilities, and technologies including the management of health data and records in 

the UHC/ UHU. The HSSU shall also coordinate with and submit reports to the City Health Office or 

respective Health Care Provider Network. (DC 2020-0176) 

c. Barangay Health 

Station 

This facility shall provide primary care services at the barangay level and shall be focused on preventive 

and promotive population-based health services. It shall also assist in patient navigation as a satellite 

https://drive.google.com/file/d/1PLjjtsMU8NB7omAY2OGVkfh48YsD8SBt/view?usp=sharing
https://drive.google.com/file/d/1NMgRqxvh5S6LjFoF2Yk_JbLkxly8wIfc/view?usp=sharing
https://drive.google.com/file/d/1NMgRqxvh5S6LjFoF2Yk_JbLkxly8wIfc/view?usp=sharing
https://drive.google.com/file/d/1NMgRqxvh5S6LjFoF2Yk_JbLkxly8wIfc/view?usp=sharing
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Unit Functions 

health facility of the Urban Health Centers and shall follow the standards set by the DOH. (AO 2019-

0060) 

d. Hospital Services Note: This follows the Revised Organizational Structure and Staffing Standards for Government Hospitals CY 

2013 Edition 9 

a. City Hospital         (As level 2): This is the departmentalized hospital, headed by the Medical Center Chief, that shall 

provide clinical care and management on the prevalent diseases in the locality, as well as particular forms 

of treatment, surgical procedures and intensive care. It shall have the same clinical services provided in 

L1 Hospital, as well as specialty clinical care. It shall also provide appropriate administrative and ancillary 

services (clinical laboratory, radiology, pharmacy), and give total nursing and intensive skilled care. (AO 

2019-0060; AO 2012-0012) 

        (As level 1): This is the non-departmentalized hospital, headed by the Chief of Hospital, that shall 

provide clinical care and management on the prevalent diseases in the locality with clinical services that 

include general medicine, pediatrics, obstetrics and gynecology, and surgery and anesthesia. It shall 

provide appropriate administrative and ancillary services (clinical laboratory, radiology, pharmacy) and 

shall give nursing care for patients who require intermediate, moderate and partial categories of 

supervised care for 24 hours or longer. (AO 2019-0060; AO 2012-0012) 

                                                
9 Revised Organizational Structure and Staffing Standards for Government Hospitals CY 2013 Edition 

https://drive.google.com/file/d/1PLjjtsMU8NB7omAY2OGVkfh48YsD8SBt/view?usp=sharing
https://drive.google.com/file/d/1PLjjtsMU8NB7omAY2OGVkfh48YsD8SBt/view?usp=sharing
https://drive.google.com/file/d/1PLjjtsMU8NB7omAY2OGVkfh48YsD8SBt/view?usp=sharing
https://drive.google.com/file/d/1PLjjtsMU8NB7omAY2OGVkfh48YsD8SBt/view?usp=sharing
https://drive.google.com/file/d/1op5abNjKgbIjgQJEqbiyslY_Rkf94iUk/view?usp=sharing
https://drive.google.com/file/d/1PLjjtsMU8NB7omAY2OGVkfh48YsD8SBt/view?usp=sharing
https://drive.google.com/file/d/1op5abNjKgbIjgQJEqbiyslY_Rkf94iUk/view?usp=sharing
https://drive.google.com/file/d/19uUe77Viax_bc1Kxr-FL1Wr6AzpvJKbz/view?usp=sharing
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Unit Functions 

(As infirmary): A health facility that shall provide emergency treatment and care to the sick and 

injured, as well as clinical care and management to mothers and newborn babies. It provides basic, non-

complex, inpatient, diagnostic, and treatment services usually by general practitioners. The need for 

infirmaries is decided according to the local context (AO 2019-0060; AO 2012-0012) 

 

 

https://drive.google.com/file/d/1PLjjtsMU8NB7omAY2OGVkfh48YsD8SBt/view?usp=sharing
https://drive.google.com/file/d/1op5abNjKgbIjgQJEqbiyslY_Rkf94iUk/view?usp=sharing
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Figure 3. Recommended Organizational Structure for Municipalities / Component Cities (Scenario 1) 10 

 

                                                
10 Inputs from Bureau of Local Health Systems Development 
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Figure 4. Recommended Organizational Structure for Municipalities / Component Cities (Scenario 2) 11 

 

  

                                                
11 Inputs from Bureau of Local Health Systems Development 
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Table 3. City / Municipal Health Office in Component Cities / Municipalities and Corresponding Functions of Each Units 

Unit Functions 

I. Rural Health Unit/ 

Urban Health 

Center 

This facility shall serve as the first contact of primary care services in the municipality or city delivering 

health promotion, disease prevention, health maintenance, counselling, patient education, diagnosis and 

management & treatment of acute and chronic illness and referrals. It shall ensure a follow-through course 

of treatment of a person as a whole and shall provide both population and individual-based health services. 

It shall provide leadership in patient navigation and coordination in a network and follows the standards 

set by the DOH. (AO 2019-0060) 

In areas wherein the Rural Health Unit/Urban Health Center is one and the same  with the Municipal/ City 

Health Office, the facility shall be headed by the Municipal/ City Health Officer. In LGUs wherein there 

are several RHUs/ UHCs, the Municipal/ City Health Office shall be headed by the Municipal/ City Health 

Officer while the RHUs/ UHCs are headed by the Rural Health Physicians or any equivalent positions.  

a. HSDU This Unit shall primarily be responsible in providing population-based and individual-based health 

services of the RHU/UHU. The HSDU shall also navigate and coordinate referrals to other service 

providers within the Health Care Provider network. (DC 2020-0176) 

b. HSSU This Unit shall primarily be responsible for rendering administrative services such as management of 

logistics, equipment, and facilities as well as management of health data and records in the UHC/UHU. 

The HSSU shall also coordinate with and submit reports to the Provincial Health office or respective 

Health Care Provider Network. (DC 2020-0176) 
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Unit Functions 

c. Barangay Health 

Station 

This facility shall provide primary care services at the barangay level and shall be focused on preventive 

and promotive population-based health services. It shall also assist in patient navigation as a satellite 

health facility of the RHUs/UHUs and shall follow the standards set by the DOH. (AO 2019-0060) 

II. Hospital Services Note: This follows the Revised Organizational Structure and Staffing Standards for Government Hospitals CY 

2013 Edition 12 

A. Municipal/ City 

Hospital 

        (As level 1): This is the non-departmentalized hospital, headed by the Chief of Hospital, that shall 

provide clinical care  and management of the prevalent diseases in the locality with clinical services that 

include general medicine, pediatrics, obstetrics and gynecology, and surgery and anesthesia. It shall 

provide appropriate administrative and ancillary services (clinical laboratory, radiology, pharmacy) and 

shall give nursing care for patients who require intermediate, moderate and partial category of supervised 

care for 24 hours or longer. (AO 2019-0060; AO 20212-0012) 

    (As infirmary): A health facility that shall provide emergency treatment and care to the sick and injured, 

as well as clinical care and management to mothers and newborn babies. It shall provide basic, non-

complex, inpatient, diagnostic, and treatment services usually by general practitioners. The need for 

infirmaries is decided according to the local context (AO 2019-0060; AO 2012-0012) 

                                                
12 Revised Organizational Structure and Staffing Standards for Government Hospitals CY 2013 Edition 

https://drive.google.com/file/d/19uUe77Viax_bc1Kxr-FL1Wr6AzpvJKbz/view?usp=sharing
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B. Health Facility Staffing Standards 

 

The minimum recommendations for staffing complement of LGU health facilities were 

developed based on standards and core functions and services of health facilities as 

indicated in the Department Circular No. 2020-0176 “Circulation of the Manual of 

Standards for Primary Care Facilities”. 

 

In the Manual of Standards for Primary Care Facilities, staffing standards for primary 

care health facilities is based on the following health worker to population ratio, as 

reflected in the National Objectives for Health (NOH) 2017-2022 pending the results 

of the Workload Indicators of Staffing Needs (WISN) study: 

 

One (1) Urban Health Center/Rural Health Unit physician per 20,000 population 

One (1) public health nurse per 10,000 population 

One (1) public health midwife per 5,000 population 

One (1) public health dentist per 50,000 population 

One (1) sanitation inspector per 20,000 population 

 

The enumerated ratios shall be implemented and monitored at urban health centers or 

rural health units. These primary care facilities shall be led by a City or Municipal 

Health Officer (C/MHO) who is responsible for formulating and implementing the 

health programs in the whole city or municipality. The C/MHO also supervises, 

coordinates, and monitors the operations of the UHC/RHU. Under the C/MHO is the 

Rural Health Physician who takes charge of a small medical team assigned in the RHU 

and renders preventive and medical services in at least one (1) barangay. 

 

As the lead in the Primary Care Provider Network (PCPN), urban health centers or rural 

health units are expected to provide primary health care services to LGUs through its 

functional units – the Health Service Delivery Unit (HSDU) and the Health System 

Support Unit (HSSU). The HSDU is responsible for providing population and 

individual-based health services and for coordinating/ navigating referrals to other 

service providers within the Health Care Provider Network (HCPN). On the other hand, 

HSSU is responsible for rendering administrative services such as management of 
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logistics, equipment, and facilities as well as management of health data and records in 

the UHC/RHU. 

 

Another sub-unit of the UHC/RHU is the Health Station, such as a Barangay Health 

Station. Health stations are responsible for augmenting UHC/RHU in the provision of 

population-based health services and coordinating patient transport to the appropriate 

referral facility, when necessary. The health station shall be composed of one (1) nurse, 

one (1) midwife, one (1) BHW per 20 households, one (1) BNS per barangay, 

administrative assistant, utility worker, and the emergency transport driver. The rural 

health physician, dentist or dental hygienist, medical technologist or laboratory aide, 

and sanitation inspector from the UHC/RHU shall rotate on scheduled visits to the 

Health Stations.  
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C. Minimum Recommendations for 

Staffing Complement with Core Job 

Descriptions of Positions in LGU Health 

Facilities 

 

 

 

 

 

Provincial Health Office
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1. Provincial Health Office (PHO staff and administrative unit) 

 

 

Figure 5.  Organizational Chart Indicating Minimum Staffing Recommendations for the Office of the Provincial 

Health Officer and its Administrative Unit 
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Organizational 

Unit 

 

[1] 

Position Title13 

 

 

[2] 

SG 

 

 

[3] 

Minimum Qualifications14 

and Competencies15,16 

 

[4] 

Minimum 

No. of 

Positions 

[5] 

Description 

 

 

[6] 

Remarks / Policy 

Basis 

Office of the 

Provincial Health 

Office 

Provincial Health 

Officer II 

 

 

26 Education: Master’s 

Degree OR Certificate in 

Leadership and 

Management from the CSC 

 

Experience: Five (5) years 

of supervisory/ management 

experience  

 

Training: 120 hours of 

supervisory/management 

learning and development 

intervention undertaken 

within the last five (5) yrs 

 

Eligibility: Career Service 

Professional/ Second Level 

eligibility 

1  ■ Responsible for the technical 

integration and supervision 

of the Province-wide and 

City-wide Health Systems 

(P/CWHS). 

 

■ Oversees the operations of 

two technical divisions, 

namely: Health Service 

Delivery Division (HSDD) 

and Health Systems Support 

Division (HSSD).  

 

■ Leads the technical 

secretariat of the Health 

Board in close coordination 

with the Management 

Support Unit (MSU). 

Inputs based on IOS 

2021 and DOH AO 

No. 2020-0021. 

“Guidelines on 

Integration of the 

Local Health 

Systems into 

Province-wide and 

City-wide Health 

Systems 

(P/CWHS)” 

                                                
13 2021 Department of Budget and Management Index Of Occupational Services, Occupational Groups, Classes and Salary Grades 
14 1997 Civil Service Commission Qualification Standards Manual 
15 2017 Competency Model and Competency-Based Job Description Manual for Health Positions in LGU 
16 Civil Service Commission MC No. 5, s. 2016 Revised Qualification Standards for Division Chief and executive/Managerial Positions in the Second Level 
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Organizational 

Unit 

 

[1] 

Position Title13 

 

 

[2] 

SG 

 

 

[3] 

Minimum Qualifications14 

and Competencies15,16 

 

[4] 

Minimum 

No. of 

Positions 

[5] 

Description 

 

 

[6] 

Remarks / Policy 

Basis 

 

Leadership Competencies: 

1. Building Collaborative 

and Inclusive 

Relationships 

2. Leading Change 

3. Managing Performance 

and Coaching for 

Results  

4. Thinking Creatively 

and Strategically 

 

Technical Competencies: 

1. Developing Personal 

and Organizational 

Capability  
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Organizational 

Unit 

 

[1] 

Position Title13 

 

 

[2] 

SG 

 

 

[3] 

Minimum Qualifications14 

and Competencies15,16 

 

[4] 

Minimum 

No. of 

Positions 

[5] 

Description 

 

 

[6] 

Remarks / Policy 

Basis 

2. Implementing Health 

Policies and 

Regulations 

3. Management Acumen  

4. Performance 

Management Standards 

5. Political Savvy 

6. Risk Management 

7. Workforce Planning 

Office of the 

Provincial Health 

Office 

Administrative 

Assistant III 

9 Education: Completion of 

two-year studies in college 

or High School Graduate 

with relevant vocational/ 

trade course 

 

Experience: One (1) year of 

relevant experience 

1 ■ General function: 

- Acts as the secretary of 

the PHO II 

 

■ Specific function: 

- May depend on the LGU’s 

preference but should still 

be in accordance with 

Inputs from 

Personnel 

Administration 

Division of the 

Administrative 

Service 
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Organizational 

Unit 

 

[1] 

Position Title13 

 

 

[2] 

SG 

 

 

[3] 

Minimum Qualifications14 

and Competencies15,16 

 

[4] 

Minimum 

No. of 

Positions 

[5] 

Description 

 

 

[6] 

Remarks / Policy 

Basis 

 

Training: Four (4) hours of 

relevant training 

 

Eligibility: Relevant MC 11 

s. 1996, Career Service  

(Sub-professional)/ 

First Level Eligibility 

policies and guidelines of 

the CSC 

Office of the 

Provincial Health 

Office 

Administrative 

Aide 

 

(Driver/ Mechanic) 

4 Education: Elementary 

school graduate 

 

Experience: none required 

 

Training: none required 

 

Eligibility: Driver License 

(MC 11, s. 96 - Cat. II) 

1 ■ Driver of the PHO II Inputs from 

Personnel 

Administration 

Division of the 

Administrative 

Service 

Administrative 

Unit 

 

Administrative 

Officer V 

18 Education: Bachelor’s 

Degree relevant to the job 

 

1 ■ Head of the Administrative 

Unit 

Inputs based on 

DOH AO No. 2020-

0021 
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Organizational 

Unit 

 

[1] 

Position Title13 

 

 

[2] 

SG 

 

 

[3] 

Minimum Qualifications14 

and Competencies15,16 

 

[4] 

Minimum 

No. of 

Positions 

[5] 

Description 

 

 

[6] 

Remarks / Policy 

Basis 

under the 

Provincial Health 

Office 

Experience: Two (2) years 

of relevant experience 

 

Training: Eight (8) hours of 

relevant training 

 

Eligibility: Career Service  

(Professional)/ Second 

Level Eligibility 

Administrative 

Unit 

 

under the 

Provincial Health 

Office 

Administrative 

Officer IV 

15 Education: Bachelor’s 

Degree relevant to the job 

 

Experience: One (1) year of 

relevant experience 

 

Training: Four (4) hours of 

relevant training 

 

Eligibility: Career Service  

(Professional)/ Second 

Level Eligibility 

1 ■ General function: 

- Manages administrative 

activities/works. 

 

■ Specific function: 

- May depend on the LGU’s 

preference but should still 

be in accordance with 

policies and guidelines of 

the CSC 

Inputs based on 

DOH AO No. 2020-

0021 
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Organizational 

Unit 

 

[1] 

Position Title13 

 

 

[2] 

SG 

 

 

[3] 

Minimum Qualifications14 

and Competencies15,16 

 

[4] 

Minimum 

No. of 

Positions 

[5] 

Description 

 

 

[6] 

Remarks / Policy 

Basis 

Administrative 

Unit 

 

under the 

Provincial Health 

Office 

Administrative 

Officer II 

11 Education: Bachelor’s 

Degree relevant to the job 

 

Experience: none required 

 

Training: none required 

 

Eligibility: Career Service  

(Professional)/ Second 

Level Eligibility 

1 ■ General function: 

- Manages administrative 

activities/works. 

 

■ Specific function: 

- May depend on the LGU’s 

preference but should still 

be in accordance with 

policies and guidelines of 

the CSC 

Inputs based on 

DOH AO No. 2020-

0021 

Administrative 

Unit 

 

under the 

Provincial Health 

Office 

Administrative 

Assistant III 

9 Education: Completion of 

two-year studies in college 

or High School Graduate 

with relevant vocational/ 

trade course 

 

Experience: One (1) year of 

relevant experience 

 

Training: Four (4) hours of 

relevant training 

1 ■ General function: 

- Manages administrative 

activities/works. 

 

■ Specific function: 

- May depend on the LGU’s 

preference but should still 

be in accordance with 

policies and guidelines of 

the CSC 

Inputs based on 

DOH AO No. 2020-

0021 
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Organizational 

Unit 

 

[1] 

Position Title13 

 

 

[2] 

SG 

 

 

[3] 

Minimum Qualifications14 

and Competencies15,16 

 

[4] 

Minimum 

No. of 

Positions 

[5] 

Description 

 

 

[6] 

Remarks / Policy 

Basis 

 

Eligibility: Relevant MC 11 

s. 1996, Career Service  

(Sub-professional)/ 

First Level Eligibility 
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2. Provincial Health Office (Health Service Delivery Division) 

 

 

Figure 6.  Organizational Chart Indicating Minimum Staffing Recommendations for the Health Service  

Delivery Division under the Provincial Health Office 
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Organizational 

Unit 

 

[1] 

Position Title17 

 

 

[2] 

SG 

 

 

[3] 

Minimum 

Qualifications18 and 

Competencies19,20 

[4] 

Minimum 

No. of 

Positions 

[5] 

Description 

 

 

[6] 

Remarks / Policy Basis 

Health Service 

Delivery Division 

 

under the 

Provincial Health 

Office 

Provincial Health 

Officer I 

 

 

25 Education: Master’s 

Degree OR Certificate in 

Leadership and 

Management from the CSC 

 

Experience: Four (4) years 

of supervisory/ 

management experience  

 

Training: 40 hours of 

supervisory/management 

learning and development 

intervention undertaken 

within the last five (5) 

years 

 

1 ■ Head of the HSDD 

 

■ Assists the PHO II for the 

technical integration and 

supervision of the P/CWHS. 

 

Pursuant to DOH AO 

2020-0021  

                                                
17 2021 Department of Budget and Management Index Of Occupational Services, Occupational Groups, Classes and Salary Grades 
18 1997 Civil Service Commission Qualification Standards Manual 
19 2017 Competency Model and Competency-Based Job Description Manual for Health Positions in LGU 
20 Civil Service Commission MC No. 5, s. 2016 Revised Qualification Standards for Division Chief and executive/Managerial Positions in the Second Level 
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Organizational 

Unit 

 

[1] 

Position Title17 

 

 

[2] 

SG 

 

 

[3] 

Minimum 

Qualifications18 and 

Competencies19,20 

[4] 

Minimum 

No. of 

Positions 

[5] 

Description 

 

 

[6] 

Remarks / Policy Basis 

Eligibility: Career Service 

Professional/Second Level 

eligibility 

 

Leadership 

Competencies: 

1. Building 

Collaborative and 

Inclusive 

Relationships 

2. Leading Change 

3. Managing 

Performance and 

Coaching for 

Results  

4. Thinking Creatively 

and Strategically 
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Organizational 

Unit 

 

[1] 

Position Title17 

 

 

[2] 

SG 

 

 

[3] 

Minimum 

Qualifications18 and 

Competencies19,20 

[4] 

Minimum 

No. of 

Positions 

[5] 

Description 

 

 

[6] 

Remarks / Policy Basis 

Technical Competencies: 

1. Developing 

Personal and 

Organizational 

Capability  

2. Implementing 

Health Policies and 

Regulations 

3. Management 

Acumen  

4. Performance 

Management 

Standards 

5. Political Savvy 

6. Risk Management 

7. Workforce 

Planning 
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Organizational 

Unit 

 

[1] 

Position Title17 

 

 

[2] 

SG 

 

 

[3] 

Minimum 

Qualifications18 and 

Competencies19,20 

[4] 

Minimum 

No. of 

Positions 

[5] 

Description 

 

 

[6] 

Remarks / Policy Basis 

Health Service 

Delivery Division 

 

under the 

Provincial Health 

Office 

Supervising 

Health Program 

Officer 

22 Education: Bachelor’s 

degree 

 

Experience: Three (3) 

years of relevant 

experience  

 

Training: 16 hours of 

relevant training 

 

Eligibility: Career Service  

(Professional)/ Second 

Level Eligibility 

1 ■ Assistant Division Chief to 

the PHO I 

Inputs based on IOS 

2021. 

Health Promo 

Unit 

 

under the Health 

Service Delivery 

Division 

 

Health Education 

and Promotion 

Officer III 

18 Education: Bachelor’s 

degree 

 

Experience: 2 years of 

relevant experience 

 

Training: 8 hrs of relevant 

training 

1 ■ Leads the implementation of 

health promotion-related 

projects, programs, and 

activities at the provincial 

level. 

 

■ Coordinates with partners 

such as, but not limited to 

Inputs from Health 

Promotion Bureau 

(HPB) pursuant to DOH 

Administrative Order 

No. 2020-0042 

whereas, 
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Organizational 

Unit 

 

[1] 

Position Title17 

 

 

[2] 

SG 

 

 

[3] 

Minimum 

Qualifications18 and 

Competencies19,20 

[4] 

Minimum 

No. of 

Positions 

[5] 

Description 

 

 

[6] 

Remarks / Policy Basis 

under the 

Provincial Health 

Office 

 

Eligibility: Career Service 

(Professional) Second 

Level Eligibility 

 

Leadership 

Competencies: N/A 

 

Technical Competencies: 

1. Advocating Public 

Health 

2. Building 

Relationship with 

Stakeholders 

3. Health Promotion 

and Health 

Education 

LGU and Hospital HEPOs 

and Barangay Health 

Workers (BHWs) as 

barangay-level HEPOs. 

 

The Health  Promotion 

Unit in Provincial 

Health Offices shall 

lead the implementation 

of health promotion-

related projects, 

programs, and activities 

and exercise 

coordination with 

partners such as but not 

limited to LGU and 

Hospital HEPOs and 

Barangay Health 

Workers (BHWs). 
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Organizational 

Unit 

 

[1] 

Position Title17 

 

 

[2] 

SG 

 

 

[3] 

Minimum 

Qualifications18 and 

Competencies19,20 

[4] 

Minimum 

No. of 

Positions 

[5] 

Description 

 

 

[6] 

Remarks / Policy Basis 

4. Planning, 

Organizing, and 

Delivering   

5. Policy 

Development 

6. Project/Program 

Planning and 

Management                                                                                                                                                                                                                                                                                                                                                                  

7. Technical 

Consulting 

Health Promo 

Unit 

 

under the Health 

Service Delivery 

Division 

 

Health Education 

and Promotion 

Officer II 

14 Education: Bachelor’s 

Degree 

 

Experience: 1 year of 

relevant experience 

 

Training: 4 hrs of relevant 

training 

2 ■ General function: 

- Manages health education 

and promotion activities. 

 

■ Specific function: 

- May depend on the 

LGU’s preference but 

should still be in 

Inputs from Health 

Promotion Bureau 

(HPB) 
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Organizational 

Unit 

 

[1] 

Position Title17 

 

 

[2] 

SG 

 

 

[3] 

Minimum 

Qualifications18 and 

Competencies19,20 

[4] 

Minimum 

No. of 

Positions 

[5] 

Description 

 

 

[6] 

Remarks / Policy Basis 

under the 

Provincial Health 

Office 

 

Eligibility: Career Service 

(Professional) Second 

Level Eligibility 

 

Leadership 

Competencies: N/A 

 

Technical Competencies: 

1. Advocating Public 

Health 

2. Effective 

Presentation Skills 

3. Health Promotion 

and Health 

Education 

4. Implementing 

Health Policies and 

Regulations 

accordance with policies 

and guidelines of the CSC 
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Organizational 

Unit 

 

[1] 

Position Title17 

 

 

[2] 

SG 

 

 

[3] 

Minimum 

Qualifications18 and 

Competencies19,20 

[4] 

Minimum 

No. of 

Positions 

[5] 

Description 

 

 

[6] 

Remarks / Policy Basis 

5. Information 

Management                                                                                                                       

6. Media and Public 

Relations 

7. Program/Project 

Planning and 

Management 

Health Promo 

Unit 

 

under the Health 

Service Delivery 

Division 

 

under the 

Provincial Health 

Office 

Administrative 

Assistant III 

9 Education: Completion of 

two-year studies in college 

or High School Graduate 

with relevant vocational/ 

trade course 

 

Experience: One (1) year 

of relevant experience 

 

Training: Four (4) hours 

of relevant training 

 

1 ■ Provides administrative 

support to the Health Promo 

Unit 

Inputs from Health 

Promotion Bureau 

(HPB) 
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Organizational 

Unit 

 

[1] 

Position Title17 

 

 

[2] 

SG 

 

 

[3] 

Minimum 

Qualifications18 and 

Competencies19,20 

[4] 

Minimum 

No. of 

Positions 

[5] 

Description 

 

 

[6] 

Remarks / Policy Basis 

Eligibility: Relevant MC 

11 s. 1996, Career Service  

(Sub-professional)/ 

First Level Eligibility 

(Provincial) 

Epidemiology 

and Surveillance 

Unit 

 

under the Health 

Service Delivery 

Division 

 

under the 

Provincial Health 

Office 

Senior Health 

Program Officer 

 

(Surveillance 

Coordinator) 

18 Education: Bachelor’s 

degree relevant to the job 

 

Experience: Two (2) years 

of relevant experience 

 

Training: 8 hours of 

relevant training 

 

Eligibility: Career Service 

(Professional) Service 

Second Level Eligibility 

 

Leadership 

Competencies: N/A 

 

1 ■ The Surveillance 

Coordinator coordinates all 

surveillance and response 

activities within the PESU. 

 

■ Their primary role is 

monitoring and capacity 

development of ESUs and 

other Disease Reporting 

Units (DRUs) within the 

LGUs. 

 

■ A significant amount of their 

time is spent following up on 

systemic issues identified by 

Disease Surveillance 

Officers (DSO) through 

Inputs from 

Epidemiology Bureau 

(EB) 
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Organizational 

Unit 

 

[1] 

Position Title17 

 

 

[2] 

SG 

 

 

[3] 

Minimum 

Qualifications18 and 

Competencies19,20 

[4] 

Minimum 

No. of 

Positions 

[5] 

Description 

 

 

[6] 

Remarks / Policy Basis 

Technical Competencies: 

1. Achieving High 

Standards  

2. Building 

Relationship with 

Stakeholders 

3. Computer Skills 

4. Data Recording and 

Reporting      

5. Effective 

Presentation Skills   

6. Providing Support 

and Services                                                                                                                                                                                                                                                                                                                                           

7. Research Analysis      

8. Technical Writing  

DRU reporting activities and 

providing both on-the-job 

and structured training and 

capacity development to 

ESUs and DRUs. 

 

■ The Surveillance 

Coordinator also coordinates 

with concerned national and 

subnational laboratories for 

confirmation of etiology 

when available. 
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Organizational 

Unit 

 

[1] 

Position Title17 

 

 

[2] 

SG 

 

 

[3] 

Minimum 

Qualifications18 and 

Competencies19,20 

[4] 

Minimum 

No. of 

Positions 

[5] 

Description 

 

 

[6] 

Remarks / Policy Basis 

(Provincial) 

Epidemiology 

and Surveillance 

Unit 

 

under the Health 

Service Delivery 

Division 

 

under the 

Provincial Health 

Office 

Health Program 

Officer II 

 

(Disease 

Surveillance 

Officer for 

HIV/STI/Viral 

Hepatitis) 

 

 

15 Education: Bachelor’s 

degree  

 

Experience: 1 year of 

relevant experience 

 

Training: 4 hrs of relevant 

training 

 

Eligibility: Career Service 

(Professional) Second 

Level Eligibility 

 

1 ■ The PESU Disease 

Surveillance Officer for 

HIV/STI/Viral Hepatitis  is 

expected to perform the 

following functions: 

 

- Encodes, processes, and 

analyzes HIV, hepatitis B 

& C, syphilis, gonorrhea 

and other STI surveillance 

data in the One HIV, 

AIDS and STI 

Information System 

(OHASIS) 

 

- Assists the RESU in the 

conduct of orientation on 

the use and maintenance 

of the electronic 

information system, 

OHASIS, to newly 

designated DOH HIV 

Inputs from 

Epidemiology Bureau 

(EB) 



 

 

50 
Minimum Recommendations for Staffing Complement of Public Health Facilities and Health Offices in LGUs 

Organizational 

Unit 

 

[1] 

Position Title17 

 

 

[2] 

SG 

 

 

[3] 

Minimum 

Qualifications18 and 

Competencies19,20 

[4] 

Minimum 

No. of 

Positions 

[5] 

Description 

 

 

[6] 

Remarks / Policy Basis 

Primary Care and 

treatment facilities, 

certified rHIVda 

confirmatory laboratories 

(CrCL), & new disease 

surveillance unit staff 

 

- Collects and follows-up 

STI,  HIV & AIDS and 

Viral Hepatitis case 

reports from disease 

surveillance units, HIV & 

STI laboratories, 

treatment hubs and social 

hygiene clinics 

 

- Assists in monitoring HIV 

& STI programs at the 

national, regional, and 

local levels; 

 



 

 

51 
Minimum Recommendations for Staffing Complement of Public Health Facilities and Health Offices in LGUs 

Organizational 

Unit 

 

[1] 

Position Title17 

 

 

[2] 

SG 

 

 

[3] 

Minimum 

Qualifications18 and 

Competencies19,20 

[4] 

Minimum 

No. of 

Positions 

[5] 

Description 

 

 

[6] 

Remarks / Policy Basis 

- Assists in providing 

support to national, 

regional, and local 

counterparts; 

 

- Assists in disseminating 

strategic information 

through presentations and 

information materials; 

 

- Consolidates 

monthly/quarterly 

HIV/AIDS & STI 

surveillance reports and 

data submission to RESU; 

 

■ Ensures data integrity and 

security at all times. 

(Provincial) 

Epidemiology 

Health Program 

Officer II 

 

15 Education: Bachelor’s 

degree 

 

1 ■ Acts as the FHSIS Officer. 

 

Inputs from 

Epidemiology Bureau 

(EB) 



 

 

52 
Minimum Recommendations for Staffing Complement of Public Health Facilities and Health Offices in LGUs 

Organizational 

Unit 

 

[1] 

Position Title17 

 

 

[2] 

SG 

 

 

[3] 

Minimum 

Qualifications18 and 

Competencies19,20 

[4] 

Minimum 

No. of 

Positions 

[5] 

Description 

 

 

[6] 

Remarks / Policy Basis 

and Surveillance 

Unit 

 

under the Health 

Service Delivery 

Division 

 

under the 

Provincial Health 

Office 

(statistician) Experience: 1 year of 

relevant experience 

 

Training: 4 hrs of relevant 

training 

 

Eligibility: Career Service 

(Professional) Second 

Level Eligibility 

 

■ Primarily responsible for the 

validation, analysis and 

reporting of FHSIS data at 

the provincial level. This 

includes monthly, quarterly 

and annual report preparation 

and preparation of ad-hoc 

reports and presentations 

needed at the provincial 

level.  

 

■ They are also responsible for 

disseminating amendments 

in FHSIS indicators. 

 

■ As a Statistician, the position 

also assists DSOs in 

statistical analysis of data 

and in developing statistical 

analysis competency within 

the PESU 



 

 

53 
Minimum Recommendations for Staffing Complement of Public Health Facilities and Health Offices in LGUs 

Organizational 

Unit 

 

[1] 

Position Title17 

 

 

[2] 

SG 

 

 

[3] 

Minimum 

Qualifications18 and 

Competencies19,20 

[4] 

Minimum 

No. of 

Positions 

[5] 

Description 

 

 

[6] 

Remarks / Policy Basis 

(Provincial) 

Epidemiology 

and Surveillance 

Unit 

 

under the Health 

Service Delivery 

Division 

 

under the 

Provincial Health 

Office 

Data Encoder II  8 Education: Completion of 

2 years studies in college 

or High School Graduate 

with relevant 

vocational/trade course 

 

Experience: 1 year of 

relevant experience 

 

Training: 4 hrs of relevant 

training 

 

Eligibility: Career Service 

(Subprofessional) Data 

Encoder (MC 11 s. 96 - Cat 

I) First Level Eligibility 

 

1 ■ Responsible for encoding of 

data into PIDSR, ESR, 

FHSIS and other program-

specific data systems. 

Follows up on missing data 

with the support of DSOs 

and FHSIS coordinators. 

Inputs from 

Epidemiology Bureau 

(EB) 

 

(Provincial) 

Epidemiology 

and Surveillance 

Unit 

Administrative 

Assistant III 

9 Education: Completion of 

two-year studies in college 

or High School Graduate 

1 ■ Responsible for all 

administrative activities 

within the PESU, including 

logistical arrangements, 

Inputs from 

Epidemiology Bureau 

(EB) 



 

 

54 
Minimum Recommendations for Staffing Complement of Public Health Facilities and Health Offices in LGUs 

Organizational 

Unit 

 

[1] 

Position Title17 

 

 

[2] 

SG 

 

 

[3] 

Minimum 

Qualifications18 and 

Competencies19,20 

[4] 

Minimum 

No. of 

Positions 

[5] 

Description 

 

 

[6] 

Remarks / Policy Basis 

 

under the Health 

Service Delivery 

Division 

 

under the 

Provincial Health 

Office 

with relevant vocational/ 

trade course 

 

Experience: One (1) year 

of relevant experience 

 

Training: Four (4) hours 

of relevant training 

 

Eligibility: Relevant MC 

11 s. 1996, Career Service  

(Sub-professional)/ 

First Level Eligibility 

maintenance of supplies for 

investigations, preparation of 

documents and publishing of 

reports. 

 

■ The Admin Assistant may 

provide data encoding 

support where necessary. 

Disaster Risk 

Reduction and 

Management Unit 

 

under the Health 

Service Delivery 

Division 

 

Senior Health 

Program Officer 

18 Education: Bachelor’s 

degree 

 

Experience: 2 years of 

relevant experience 

 

Training: 8 hrs of relevant 

training 

1 ■ Cluster Focal Staff Inputs from Health 

Emergency 

Management Bureau 

(HEMB) 

 

 



 

 

55 
Minimum Recommendations for Staffing Complement of Public Health Facilities and Health Offices in LGUs 

Organizational 

Unit 

 

[1] 

Position Title17 

 

 

[2] 

SG 

 

 

[3] 

Minimum 

Qualifications18 and 

Competencies19,20 

[4] 

Minimum 

No. of 

Positions 

[5] 

Description 

 

 

[6] 

Remarks / Policy Basis 

under the 

Provincial Health 

Office 

 

 

Eligibility: Career Service 

(Professional) Second 

Level Eligibility 

 

Leadership 

Competencies: N/A 

 

Technical Competencies: 

1. Advocating Public 

Health 

2. Building 

Relationship with 

Stakeholders 

3. Data Recording and 

Reporting 

4. Diversity 

Management                                                                                                                                                                                                                                                              



 

 

56 
Minimum Recommendations for Staffing Complement of Public Health Facilities and Health Offices in LGUs 

Organizational 

Unit 

 

[1] 

Position Title17 

 

 

[2] 

SG 

 

 

[3] 

Minimum 

Qualifications18 and 

Competencies19,20 

[4] 

Minimum 

No. of 

Positions 

[5] 

Description 

 

 

[6] 

Remarks / Policy Basis 

5. Health Promotion 

and Health 

Education 

6. Planning, 

Organizing and 

Delivering 

7. Program/Project 

Planning and 

Management  

Disaster Risk 

Reduction and 

Management Unit 

 

under the Health 

Service Delivery 

Division 

 

Health Program 

Officer II 

15 Education: Bachelor’s 

degree  

 

Experience: 1 year of 

relevant experience 

 

Training: 4 hrs of relevant 

training 

 

2 ■ General function: 

- Manages disaster risk 

reduction activities. 

 

■ Specific function: 

- May depend on the 

LGU’s preference but 

should still be in 

accordance with policies 

and guidelines of the CSC 

Inputs from Health 

Emergency 

Management Bureau 

(HEMB) 



 

 

57 
Minimum Recommendations for Staffing Complement of Public Health Facilities and Health Offices in LGUs 

Organizational 

Unit 

 

[1] 

Position Title17 

 

 

[2] 

SG 

 

 

[3] 

Minimum 

Qualifications18 and 

Competencies19,20 

[4] 

Minimum 

No. of 

Positions 

[5] 

Description 

 

 

[6] 

Remarks / Policy Basis 

under the 

Provincial Health 

Office 

Eligibility: Career Service 

(Professional) Second 

Level Eligibility 

Disaster Risk 

Reduction and 

Management Unit 

 

under the Health 

Service Delivery 

Division 

 

under the 

Provincial Health 

Office 

Health Program 

Officer I 

11 Education: Bachelor’s 

degree 

 

Experience: None required 

 

Training: None required 

 

Eligibility: Career Service 

(Professional) Second 

Level Eligibility 

 

(Competencies will depend 

on the roles and 

responsibilities) 

 

Leadership 

Competencies: N/A 

 

1 ■ DRRM-H Operation Center 

Staff 

Inputs from Health 

Emergency 

Management Bureau 

(HEMB) 

 



 

 

58 
Minimum Recommendations for Staffing Complement of Public Health Facilities and Health Offices in LGUs 

Organizational 

Unit 

 

[1] 

Position Title17 

 

 

[2] 

SG 

 

 

[3] 

Minimum 

Qualifications18 and 

Competencies19,20 

[4] 

Minimum 

No. of 

Positions 

[5] 

Description 

 

 

[6] 

Remarks / Policy Basis 

Technical Competencies: 

(Preparedness) 

8. Data Recording and 

Reporting 

9. Health Promotion 

and Health 

Education 

10. Providing Support 

and Services              

11. Technical 

Consulting 

12. Training Program 

Administration    

 

(Response) 



 

 

59 
Minimum Recommendations for Staffing Complement of Public Health Facilities and Health Offices in LGUs 

Organizational 

Unit 

 

[1] 

Position Title17 

 

 

[2] 

SG 

 

 

[3] 

Minimum 

Qualifications18 and 

Competencies19,20 

[4] 

Minimum 

No. of 

Positions 

[5] 

Description 

 

 

[6] 

Remarks / Policy Basis 

13. Effective 

Presentation Skills 

14. Data Recording and 

Reporting 

15. Health Promotion 

and Health 

Education     

16. Technical 

Consulting  

 

(Admin Unit) 

17. Effective 

Presentation Skills 

18. Data Recording and 

Reporting 



 

 

60 
Minimum Recommendations for Staffing Complement of Public Health Facilities and Health Offices in LGUs 

Organizational 

Unit 

 

[1] 

Position Title17 

 

 

[2] 

SG 

 

 

[3] 

Minimum 

Qualifications18 and 

Competencies19,20 

[4] 

Minimum 

No. of 

Positions 

[5] 

Description 

 

 

[6] 

Remarks / Policy Basis 

19. Health Promotion 

and Health 

Education 

20. Implementing 

Health Rules and 

Regulations 

21. Project/Program 

Planning and 

Management   

22. Technical 

Consulting  



 

 

61 
Minimum Recommendations for Staffing Complement of Public Health Facilities and Health Offices in LGUs 

Organizational 

Unit 

 

[1] 

Position Title17 

 

 

[2] 

SG 

 

 

[3] 

Minimum 

Qualifications18 and 

Competencies19,20 

[4] 

Minimum 

No. of 

Positions 

[5] 

Description 

 

 

[6] 

Remarks / Policy Basis 

Disaster Risk 

Reduction and 

Management Unit 

 

under the Health 

Service Delivery 

Division 

 

under the 

Provincial Health 

Office 

Administrative 

Assistant III 

9 Education: Completion of 

two-year studies in college 

or High School Graduate 

with relevant vocational/ 

trade course 

 

Experience: One (1) year 

of relevant experience 

 

Training: Four (4) hours 

of relevant training 

 

Eligibility: Relevant MC 

11 s. 1996, Career Service  

(Sub-professional)/ 

First Level Eligibility 

1 ■ Provides administrative 

support to the Disaster Risk 

Reduction and Management 

Unit 

Inputs from Health 

Emergency 

Management Bureau 

(HEMB) 

Public Health 

Program Mgt 

Unit 

 

Senior Health 

Program Officer 

18 Education: Bachelor’s 

degree 

 

Experience: 2 years of 

relevant experience 

1 ■ General function: 

- Manages public health 

program activities. 

 

■ Specific function: 

Inputs based on IOS 

2021 



 

 

62 
Minimum Recommendations for Staffing Complement of Public Health Facilities and Health Offices in LGUs 

Organizational 

Unit 

 

[1] 

Position Title17 

 

 

[2] 

SG 

 

 

[3] 

Minimum 

Qualifications18 and 

Competencies19,20 

[4] 

Minimum 

No. of 

Positions 

[5] 

Description 

 

 

[6] 

Remarks / Policy Basis 

under the Health 

Service Delivery 

Division 

 

under the 

Provincial Health 

Office 

 

Training: 8 hrs of relevant 

training 

 

Eligibility: Career Service 

(Professional) Second 

Level Eligibility 

- May depend on the 

LGU’s preference but 

should still be in 

accordance with policies 

and guidelines of the CSC 

 

Public Health 

Program Mgt 

Unit 

 

under the Health 

Service Delivery 

Division 

 

under the 

Provincial Health 

Office 

Dentist II 17 Education: Doctor of 

Dental Medicine or Dental 

Surgery 

 

Experience: 3 years of 

relevant experience 

 

Training: 16 hrs of 

relevant training 

 

Eligibility: RA 1080 

 

 

1 per 50k 

population 

■ Manages the dental unit of 

the PHO pursuant to RA No. 

1891 “An Act Strengthening 

Health and Dental Services 

in the Rural Areas” whereas, 

 

There shall be in each 

province a Provincial 

Health Officer, and in each 

congressional district, a 

dental unit composed of a 

Public Health Dentist and a 

dental helper who is a high 

school graduate with 

Inputs were adopted 

from the discussions 

during the DTP TWG 

meeting pursuant to RA 

No. 1891. 

 

The minimum 

recommended ratio is 

based on DOH DC No. 

2020-0176 “Circulation 

of the Manual of 

Standards for Primary 

Care Facilities” and the 

National Objectives for 



 

 

63 
Minimum Recommendations for Staffing Complement of Public Health Facilities and Health Offices in LGUs 

Organizational 

Unit 

 

[1] 

Position Title17 

 

 

[2] 

SG 

 

 

[3] 

Minimum 

Qualifications18 and 

Competencies19,20 

[4] 

Minimum 

No. of 

Positions 

[5] 

Description 

 

 

[6] 

Remarks / Policy Basis 

experience and knowledge 

of medicine or allied 

science. 

Health 2017-2022. 

Public Health 

Program Mgt 

Unit 

 

under the Health 

Service Delivery 

Division 

 

under the 

Provincial Health 

Office 

Health Program 

Officer II 

15 Education: Bachelor’s 

degree  

 

Experience: 1 year of 

relevant experience 

 

Training: 4 hrs of relevant 

training 

 

Eligibility: Career Service 

(Professional) Second 

Level Eligibility 

 

 

 

3 ■ Develops, updates, and 

facilitates repealing of 

localized plans, policies, 

processes, and procedures on 

health programs 

translating/adapting national 

issuances, using latest and 

strong scientific evidence, 

and consulting stakeholders. 

 

■ Measures input, process, 

output, outcome, and impact 

of infectious disease plans, 

activities, and programs 

through scientific inquiry 

and statistical analysis. 

 

Inputs from Disease 

Prevention and Control 

Bureau (DPCB) 

 

Inputs particular to 

nutrition programs and 

advocacy activities 

were adopted from 

comments of the NNC 

during the DTP TWG 

meeting. 



 

 

64 
Minimum Recommendations for Staffing Complement of Public Health Facilities and Health Offices in LGUs 

Organizational 

Unit 

 

[1] 

Position Title17 

 

 

[2] 

SG 

 

 

[3] 

Minimum 

Qualifications18 and 

Competencies19,20 

[4] 

Minimum 

No. of 

Positions 

[5] 

Description 

 

 

[6] 

Remarks / Policy Basis 

■ Communicates information 

to stakeholders to support 

policy and planning 

development or updating. 

 

■ Assess, implement, monitor, 

and/or evaluate nutrition 

programs; and facilitate 

nutrition promotion/ 

advocacy activities. 

Public Health 

Program Mgt 

Unit 

 

under the Health 

Service Delivery 

Division 

 

under the 

Provincial Health 

Office 

Health Program 

Officer I 

11 Education: Bachelor’s 

degree 

 

Experience: None required 

 

Training: None required 

 

Eligibility: Career Service 

(Professional) Second 

Level Eligibility 

1 ■ General function: 

- Manages public health 

program activities. 

 

■ Specific function: 

- May depend on the 

LGU’s preference but 

should still be in 

accordance with policies 

and guidelines of the CSC 

 

Inputs based on IOS 

2021 



 

 

65 
Minimum Recommendations for Staffing Complement of Public Health Facilities and Health Offices in LGUs 

Organizational 

Unit 

 

[1] 

Position Title17 

 

 

[2] 

SG 

 

 

[3] 

Minimum 

Qualifications18 and 

Competencies19,20 

[4] 

Minimum 

No. of 

Positions 

[5] 

Description 

 

 

[6] 

Remarks / Policy Basis 

Public Health 

Program Mgt 

Unit 

 

under the Health 

Service Delivery 

Division 

 

under the 

Provincial Health 

Office 

Administrative 

Assistant III 

9 Education: Completion of 

two-year studies in college 

or High School Graduate 

with relevant vocational/ 

trade course 

 

Experience: One (1) year 

of relevant experience 

 

Training: Four (4) hours 

of relevant training 

 

Eligibility: Relevant MC 

11 s. 1996, Career Service  

(Sub-professional)/ 

First Level Eligibility 

1 ■ Manages the financing and 

procurement of devolved 

commodities and supplies; 

 

■ Performs other relevant 

administrative concerns. 

Inputs from Disease 

Prevention and Control 

Bureau (DPCB) 

  



 

 

66 
Minimum Recommendations for Staffing Complement of Public Health Facilities and Health Offices in LGUs 

3. Provincial Health Office (Health Systems Support Division) 

 

 

Figure 7.  Organizational Chart Indicating Minimum Staffing Recommendations for the Health System 

Support Division under the Provincial Health Office 

 



 

 

67 
Minimum Recommendations for Staffing Complement of Public Health Facilities and Health Offices in LGUs 

Organizational 

Unit 

 

[1] 

Position Title21 

 

 

[2] 

SG 

 

 

[3] 

Minimum 

Qualifications22 and 

Competencies23,24 

[4] 

Minimum 

No. of 

Positions 

[5] 

Description 

 

 

[6] 

Remarks / Policy 

Basis 

Health System 

Support Division 

 

under the 

Provincial Health 

Office 

Chief Health 

Program Officer  

24 Education: Master’s 

Degree OR Certificate in 

Leadership and 

Management from the CSC 

 

Experience: Four (4) years 

of 

supervisory/management 

experience  

 

Training: 40 hours of 

supervisory/management 

learning and development 

intervention undertaken 

within the last five (5) 

years 

 

1 ■ Acts as Division Chief of 

HSSD 

Inputs based on IOS 

2021. 

                                                
21 2021 Department of Budget and Management Index Of Occupational Services, Occupational Groups, Classes and Salary Grades 
22 1997 Civil Service Commission Qualification Standards Manual 
23 2017 Competency Model and Competency-Based Job Description Manual for Health Positions in LGU 
24 Civil Service Commission MC No. 5, s. 2016 Revised Qualification Standards for Division Chief and executive/Managerial Positions in the Second Level 



 

 

68 
Minimum Recommendations for Staffing Complement of Public Health Facilities and Health Offices in LGUs 

Organizational 

Unit 

 

[1] 

Position Title21 

 

 

[2] 

SG 

 

 

[3] 

Minimum 

Qualifications22 and 

Competencies23,24 

[4] 

Minimum 

No. of 

Positions 

[5] 

Description 

 

 

[6] 

Remarks / Policy 

Basis 

Eligibility: Career Service 

Professional/Second Level 

eligibility 

 

Leadership 

Competencies:  

1. Building 

Collaboration & 

Inclusive 

Relationships 

2. Leading Change  

3. Managing 

Performance & 

Coaching for 

Results 

4. Thinking Critically 

& Strategically 

 



 

 

69 
Minimum Recommendations for Staffing Complement of Public Health Facilities and Health Offices in LGUs 

Organizational 

Unit 

 

[1] 

Position Title21 

 

 

[2] 

SG 

 

 

[3] 

Minimum 

Qualifications22 and 

Competencies23,24 

[4] 

Minimum 

No. of 

Positions 

[5] 

Description 

 

 

[6] 

Remarks / Policy 

Basis 

Technical Competencies: 

1. Building 

Relationships with 

Stakeholders 

2. Decision Quality              

3. Managing Conflict                                                                                                                       

Performance 

Management                                                                                                   

4. Policy 

Development       

5. Project/Program 

Planning and 

Management                                                                                                                         

6. Technical 

Consulting 

Health System 

Support Division 

Supervising 

Health Program 

22 Education: Bachelor’s 

degree 

1 ■ Acts as Assistant Division 

Chief of HSSD 

Inputs based on IOS 

2021. 



 

 

70 
Minimum Recommendations for Staffing Complement of Public Health Facilities and Health Offices in LGUs 

Organizational 

Unit 

 

[1] 

Position Title21 

 

 

[2] 

SG 

 

 

[3] 

Minimum 

Qualifications22 and 

Competencies23,24 

[4] 

Minimum 

No. of 

Positions 

[5] 

Description 

 

 

[6] 

Remarks / Policy 

Basis 

 

under the 

Provincial Health 

Office 

Officer  

Experience: Three (3) 

years of relevant 

experience  

 

Training: 16 hours of 

relevant training 

 

Eligibility: Career Service  

(Professional)/ 

Second Level Eligibility 

Planning Unit / 

Quality and 

Performance 

Monitoring Unit 

 

under the Health 

System Support 

Division 

 

Planning officer 

III 

18 Education: Bachelor’s 

degree relevant to the job 

 

Experience: 2 years of 

relevant experience 

 

Training: 8 hrs of relevant 

training 

 

1 ■ General function: 

- Manages planning and 

performance monitoring 

activities. 

 

■ Specific function: 

- May depend on the 

LGU’s preference but 

should still be in 

accordance with 

Inputs based on IOS 

2021. 

 



 

 

71 
Minimum Recommendations for Staffing Complement of Public Health Facilities and Health Offices in LGUs 

Organizational 

Unit 

 

[1] 

Position Title21 

 

 

[2] 

SG 

 

 

[3] 

Minimum 

Qualifications22 and 

Competencies23,24 

[4] 

Minimum 

No. of 

Positions 

[5] 

Description 

 

 

[6] 

Remarks / Policy 

Basis 

under the 

Provincial Health 

Office 

Eligibility: Career Service 

(Professional) Second 

Level Eligibility 

policies and guidelines 

of the CSC 

Planning Unit / 

Quality and 

Performance 

Monitoring Unit 

 

under the Health 

System Support 

Division 

 

under the 

Provincial Health 

Office 

Planning officer 

II 

15 Education: Bachelor’s 

degree relevant to the job 

 

Experience: 1 year of 

relevant experience 

 

Training: 4 hrs of relevant 

training 

 

Eligibility: Career Service 

(Professional) Second 

Level Eligibility 

1 ■ General function: 

- Manages planning and 

performance monitoring 

activities. 

 

■ Specific function: 

- May depend on the 

LGU’s preference but 

should still be in 

accordance with 

policies and guidelines 

of the CSC 

Inputs based on IOS 

2021. 

Planning Unit / 

Quality and 

Performance 

Monitoring Unit 

 

Health Program 

Officer II 

15 Education: Bachelor’s 

degree  

 

Experience: 1 year of 

relevant experience 

1 ■ General function: 

- Manages planning and 

performance monitoring 

activities. 

 

Inputs based on IOS 

2021. 



 

 

72 
Minimum Recommendations for Staffing Complement of Public Health Facilities and Health Offices in LGUs 

Organizational 

Unit 

 

[1] 

Position Title21 

 

 

[2] 

SG 

 

 

[3] 

Minimum 

Qualifications22 and 

Competencies23,24 

[4] 

Minimum 

No. of 

Positions 

[5] 

Description 

 

 

[6] 

Remarks / Policy 

Basis 

under the Health 

System Support 

Division 

 

under the 

Provincial Health 

Office 

 

Training: 4 hrs of relevant 

training 

 

Eligibility: Career Service 

(Professional) Second 

Level Eligibility 

■ Specific function: 

- May depend on the 

LGU’s preference but 

should still be in 

accordance with 

policies and guidelines 

of the CSC 

Planning Unit / 

Quality and 

Performance 

Monitoring Unit 

 

under the Health 

System Support 

Division 

 

under the 

Provincial Health 

Office 

Planning Officer I 11 Education: Bachelor’s 

degree relevant to the job 

 

Experience: none required 

 

Training: none required 

 

Eligibility: Career Service 

(Professional) Second 

Level Eligibility 

1 ■ General function: 

- Manages planning and 

performance monitoring 

activities. 

 

■ Specific function: 

- May depend on the 

LGU’s preference but 

should still be in 

accordance with 

policies and guidelines 

of the CSC 

Inputs based on IOS 

2021. 



 

 

73 
Minimum Recommendations for Staffing Complement of Public Health Facilities and Health Offices in LGUs 

Organizational 

Unit 

 

[1] 

Position Title21 

 

 

[2] 

SG 

 

 

[3] 

Minimum 

Qualifications22 and 

Competencies23,24 

[4] 

Minimum 

No. of 

Positions 

[5] 

Description 

 

 

[6] 

Remarks / Policy 

Basis 

Planning Unit / 

Quality and 

Performance 

Monitoring Unit 

 

under the Health 

System Support 

Division 

 

under the 

Provincial Health 

Office 

Health Program 

Officer I 

11 Education: Bachelor’s 

degree 

 

Experience: None required 

 

Training: None required 

 

Eligibility: Career Service 

(Professional) Second 

Level Eligibility 

1 ■ General function: 

- Manages planning and 

performance monitoring 

activities. 

 

■ Specific function: 

- May depend on the 

LGU’s preference but 

should still be in 

accordance with 

policies and guidelines 

of the CSC 

Inputs based on IOS 

2021. 

Planning Unit / 

Quality and 

Performance 

Monitoring Unit 

 

under the Health 

System Support 

Division 

 

Administrative 

Assistant III 

9 Education: Completion of 

two-year studies in college 

or High School Graduate 

with relevant vocational/ 

trade course 

 

Experience: One (1) year 

of relevant experience 

 

1 ■ General function: 

- Provides administrative 

support to the Planning 

Unit / Quality and 

Performance 

Monitoring Unit 

 

■ Specific function: 

Inputs based on IOS 

2021. 



 

 

74 
Minimum Recommendations for Staffing Complement of Public Health Facilities and Health Offices in LGUs 

Organizational 

Unit 

 

[1] 

Position Title21 

 

 

[2] 

SG 

 

 

[3] 

Minimum 

Qualifications22 and 

Competencies23,24 

[4] 

Minimum 

No. of 

Positions 

[5] 

Description 

 

 

[6] 

Remarks / Policy 

Basis 

under the 

Provincial Health 

Office 

Training: Four (4) hours 

of relevant training 

 

Eligibility: Relevant MC 

11 s. 1996, Career Service  

(Sub-professional)/ 

First Level Eligibility 

- May depend on the 

LGU’s preference but 

should still be in 

accordance with 

policies and guidelines 

of the CSC 

Health 

Information 

Systems Unit 

 

under the Health 

System Support 

Division 

 

under the 

Provincial Health 

Office 

Information 

Systems Analyst 

(ISA) III 

19 Education: Bachelor’s 

degree relevant to the job 

 

Experience: Two (2) years 

of relevant experience 

 

Training: 8 hours of 

relevant training 

 

Eligibility: Career Service 

(Professional) Service 

Second Level Eligibility 

 

1 ■ Develops/updates and 

maintains localized system 

implementation guidelines 

and toolkits on health 

information systems, 

telemedicine, and other 

eHealth-related solutions 

and innovations in 

accordance with national 

policies and approved LHS 

HIM & ICT Development 

Plan. 

 

Inputs from 

Knowledge 

Management  and 

Information 

Technology Service 

(KMITS) 



 

 

75 
Minimum Recommendations for Staffing Complement of Public Health Facilities and Health Offices in LGUs 

Organizational 

Unit 

 

[1] 

Position Title21 

 

 

[2] 

SG 

 

 

[3] 

Minimum 

Qualifications22 and 

Competencies23,24 

[4] 

Minimum 

No. of 

Positions 

[5] 

Description 

 

 

[6] 

Remarks / Policy 

Basis 

Technical Competencies: 

7. Achieving High 

Standards 

8. Computer Skills 

9. Data Recording and 

Reporting 

10. Information, 

Security, Risk 

Management and 

Assurance  

11. People 

Management 

12. Research Analysis  

13. Statistical Research 

for Health 

■ Leads the conduct of 

tooling and retooling 

training. 

 

■ Provides technical 

assistance to all 

implementers within their 

area of jurisdiction. 

 

■ Performs other tasks as 

may be assigned by the 

ITO III. 



 

 

76 
Minimum Recommendations for Staffing Complement of Public Health Facilities and Health Offices in LGUs 

Organizational 

Unit 

 

[1] 

Position Title21 

 

 

[2] 

SG 

 

 

[3] 

Minimum 

Qualifications22 and 

Competencies23,24 

[4] 

Minimum 

No. of 

Positions 

[5] 

Description 

 

 

[6] 

Remarks / Policy 

Basis 

Health 

Information 

Systems Unit 

 

under the Health 

System Support 

Division 

 

under the 

Provincial Health 

Office 

Information 

Systems Analyst 

(ISA) II 

16 Education: Bachelor’s 

degree relevant to the job 

 

Experience: One (1) year 

of relevant experience 

 

Training: 4 hours of 

relevant training 

 

Eligibility: Career Service 

(Professional) Service 

Second Level Eligibility 

1 ■ General function: 

- Manages health 

information systems. 

 

■ Specific function: 

- May depend on the 

LGU’s preference but 

should still be in 

accordance with 

policies and guidelines 

of the CSC 

 

Inputs were adopted 

from discussions 

during the DTP TWG 

meeting. 

Health 

Information 

Systems Unit 

 

under the Health 

System Support 

Division 

 

Information 

Systems Analyst 

(ISA) I 

12 Education: Bachelor’s 

degree relevant to the job 

 

Experience: none required 

 

Training: none required 

 

1 ■ General function: 

- Manages health 

information systems. 

 

■ Specific function: 

- May depend on the 

LGU’s preference but 

should still be in 

accordance with 

Inputs were adopted 

from discussions 

during the DTP TWG 

meeting. 



 

 

77 
Minimum Recommendations for Staffing Complement of Public Health Facilities and Health Offices in LGUs 

Organizational 

Unit 

 

[1] 

Position Title21 

 

 

[2] 

SG 

 

 

[3] 

Minimum 

Qualifications22 and 

Competencies23,24 

[4] 

Minimum 

No. of 

Positions 

[5] 

Description 

 

 

[6] 

Remarks / Policy 

Basis 

under the 

Provincial Health 

Office 

Eligibility: Career Service 

(Professional) Service 

Second Level Eligibility 

policies and guidelines 

of the CSC 

Health 

Information 

Systems Unit 

 

under the Health 

System Support 

Division 

 

under the 

Provincial Health 

Office 

Administrative 

Assistant III 

9 Education: Completion of 

two-year studies in college 

or High School Graduate 

with relevant vocational/ 

trade course 

 

Experience: One (1) year 

of relevant experience 

 

Training: Four (4) hours 

of relevant training 

 

Eligibility: Relevant MC 

11 s. 1996, Career Service  

(Sub-professional)/ 

First Level Eligibility 

1 ■ General function: 

- Provides administrative 

support to the Health 

Information Systems 

Unit 

 

■ Specific function: 

- May depend on the 

LGU’s preference but 

should still be in 

accordance with 

policies and guidelines 

of the CSC 

Inputs from Personnel 

Administration 

Division of the 

Administrative 

Service 



 

 

78 
Minimum Recommendations for Staffing Complement of Public Health Facilities and Health Offices in LGUs 

Organizational 

Unit 

 

[1] 

Position Title21 

 

 

[2] 

SG 

 

 

[3] 

Minimum 

Qualifications22 and 

Competencies23,24 

[4] 

Minimum 

No. of 

Positions 

[5] 

Description 

 

 

[6] 

Remarks / Policy 

Basis 

Supply Chain 

Management Unit 

 

under the Health 

System Support 

Division 

 

under the 

Provincial Health 

Office 

Senior Health 

Program Officer 

18 Education: Bachelor’s 

degree 

 

Experience: 2 years of 

relevant experience 

 

Training: 8 hrs of relevant 

training 

 

Eligibility: Career Service 

(Professional) Second 

Level Eligibility 

1 ■ General function: 

- Manages activities 

related to the supply 

chain. 

 

■ Specific function: 

- May depend on the 

LGU’s preference but 

should still be in 

accordance with 

policies and guidelines 

of the CSC 

Inputs based on IOS 

2021. 

Supply Chain 

Management Unit 

 

under the Health 

System Support 

Division 

 

Health Program 

Officer II 

 

(Pharmacist) 

 

15 Education: Bachelor’s 

degree  

 

Experience: 1 year of 

relevant experience 

 

Training: 4 hrs of relevant 

training 

 

1 ■ Can be a PRC-registered 

pharmacist. 

 

■ General functions: 

- Assess, implement, 

monitor, and/or evaluate 

activities related to 

supply chain 

management. 

Inputs were adopted 

from comments of the 

Pharmaceutical 

Division during the 

DTP TWG meeting 

pursuant to RA No. 

10918 or the 

Philippine Pharmacy 

Act. 



 

 

79 
Minimum Recommendations for Staffing Complement of Public Health Facilities and Health Offices in LGUs 

Organizational 

Unit 

 

[1] 

Position Title21 

 

 

[2] 

SG 

 

 

[3] 

Minimum 

Qualifications22 and 

Competencies23,24 

[4] 

Minimum 

No. of 

Positions 

[5] 

Description 

 

 

[6] 

Remarks / Policy 

Basis 

under the 

Provincial Health 

Office 

Eligibility: Career Service 

(Professional) Second 

Level Eligibility 

 

■ Specific functions 

particular to pharmacists: 

- Provide technical 

assistance and support 

in the implementation of 

the different DOH 

Programs and Policies 

related to 

pharmaceutical access 

and management 

- Provide technical 

assistance and support 

to the different health 

facilities within the 

province in terms of 

Pharmaceutical Supply 

Chain Management 

(PSCM) 

 

 



 

 

80 
Minimum Recommendations for Staffing Complement of Public Health Facilities and Health Offices in LGUs 

Organizational 

Unit 

 

[1] 

Position Title21 

 

 

[2] 

SG 

 

 

[3] 

Minimum 

Qualifications22 and 

Competencies23,24 

[4] 

Minimum 

No. of 

Positions 

[5] 

Description 

 

 

[6] 

Remarks / Policy 

Basis 

- Oversee the service 

delivery network within 

the province 

- Supervise and manage 

the pharmacy 

dispensary and 

medicines/ health 

supply warehouse in the 

PHO 

- Monitor the inventory 

and utilization of 

medicines in the 

provinces 

- Provide assistance  and 

support in the 

monitoring of the prices 

of drugs and medical 

devices/supplies, 

including the 

compliance of health 



 

 

81 
Minimum Recommendations for Staffing Complement of Public Health Facilities and Health Offices in LGUs 

Organizational 

Unit 

 

[1] 

Position Title21 

 

 

[2] 

SG 

 

 

[3] 

Minimum 

Qualifications22 and 

Competencies23,24 

[4] 

Minimum 

No. of 

Positions 

[5] 

Description 

 

 

[6] 

Remarks / Policy 

Basis 

facilities/drug 

establishments to 

prescribed prices of the 

DOH 

- Serve as a member of 

the Pharmacy and 

Therapeutics Committee 

(PTC) in the PHO 

- Oversee the 

management of Botika 

ng Bayan pursuant to 

RA No. 9502 or the 

“Universally Accessible 

Cheaper and Quality 

Medicines Act of 

2008”. 

Supply Chain 

Management Unit 

 

Health Program 

Officer I 

11 Education: Bachelor’s 

degree 

 

1 ■ General function: Inputs based on IOS 

2021. 



 

 

82 
Minimum Recommendations for Staffing Complement of Public Health Facilities and Health Offices in LGUs 

Organizational 

Unit 

 

[1] 

Position Title21 

 

 

[2] 

SG 

 

 

[3] 

Minimum 

Qualifications22 and 

Competencies23,24 

[4] 

Minimum 

No. of 

Positions 

[5] 

Description 

 

 

[6] 

Remarks / Policy 

Basis 

under the Health 

System Support 

Division 

 

under the 

Provincial Health 

Office 

Experience: None required 

 

Training: None required 

 

Eligibility: Career Service 

(Professional) Second 

Level Eligibility 

 

- Manages activities 

related to the supply 

chain. 

 

■ Specific function: 

- May depend on the 

LGU’s preference but 

should still be in 

accordance with 

policies and guidelines 

of the CSC 

Supply Chain 

Management Unit 

 

under the Health 

System Support 

Division 

 

under the 

Provincial Health 

Office 

Administrative 

assistant III 

9 Education: Completion of 

two-year studies in college 

or High School Graduate 

with relevant vocational/ 

trade course 

 

Experience: One (1) year 

of relevant experience 

 

1 ■ General function: 

- Provides administrative 

support to the Supply 

Chain Management 

Unit. 

 

■ Specific function: 

- May depend on the 

LGU’s preference but 

should still be in 

Inputs based on IOS 

2021. 



 

 

83 
Minimum Recommendations for Staffing Complement of Public Health Facilities and Health Offices in LGUs 

Organizational 

Unit 

 

[1] 

Position Title21 

 

 

[2] 

SG 

 

 

[3] 

Minimum 

Qualifications22 and 

Competencies23,24 

[4] 

Minimum 

No. of 

Positions 

[5] 

Description 

 

 

[6] 

Remarks / Policy 

Basis 

Training: Four (4) hours 

of relevant training 

 

Eligibility: Relevant MC 

11 s. 1996, Career Service  

(Sub-professional)/ 

First Level Eligibility 

accordance with 

policies and guidelines 

of the CSC 

HRH 

Management and 

Development 

Unit 

 

under the Health 

System Support 

Division 

 

under the 

Provincial Health 

Office 

Human Resource 

Management 

Officer III  

 

18 Education: Bachelor’s 

Degree 

 

Experience: Two (2) years 

of relevant experience 

 

Training: Eight (8) hours 

of relevant training 

 

Eligibility: Career Service 

(Professional)/ 

Second Level Eligibility 

 

1 ■ General functions: 

The Human Resource 

Management Officers are 

expected to 

- Conduct Baseline 

Assessment, Gaps 

Analysis and 

Investment Needs for 

HRH 

- Develop P/CWHS HRH 

plan, integrated into the 

Inputs from Health 

Human Resource 

Development Bureau 

(HHRDB) 



 

 

84 
Minimum Recommendations for Staffing Complement of Public Health Facilities and Health Offices in LGUs 

Organizational 

Unit 

 

[1] 

Position Title21 

 

 

[2] 

SG 

 

 

[3] 

Minimum 

Qualifications22 and 

Competencies23,24 

[4] 

Minimum 

No. of 

Positions 

[5] 

Description 

 

 

[6] 

Remarks / Policy 

Basis 

Technical Competencies 

1. Effective 

Presentation Skills 

2. Implementing 

Health Policies and 

Regulations 

3. Influencing and 

Negotiating 

4. Learning and 

Development  

5. Human Resource 

Acquisition and 

Development 

6. People  

Management 

Local Investment Plan 

for Health (LIPH) 

- Conduct HRH 

Management and 

Development System 

and HRH Performance 

Assessment System (to 

support CSC PRIME-

HRM per MC No. 3, s. 

2012) 

- Manage learning and 

development needs of 

HRH  

- Manage  certification of 

Primary Care Health 

Workers. 

 

■ Specific function: 
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Minimum Recommendations for Staffing Complement of Public Health Facilities and Health Offices in LGUs 

Organizational 

Unit 

 

[1] 

Position Title21 

 

 

[2] 

SG 

 

 

[3] 

Minimum 

Qualifications22 and 

Competencies23,24 

[4] 

Minimum 

No. of 

Positions 

[5] 

Description 

 

 

[6] 

Remarks / Policy 

Basis 

7. Performance 

Management 

Standards 

8. Political Savvy                                                                                                                                                                                                                              

9. Policy 

Development                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                    

10. Risk Management 

11. Technical Writing 

12. Workforce 

Planning 

- May depend on the 

LGU’s preference but 

should still be in 

accordance with 

policies and guidelines 

of the CSC 

HRH 

Management and 

Development 

Unit 

 

Human Resource 

Management 

Officer II  

15 Education: Bachelor’s 

Degree 

 

Experience: One (1) year 

of relevant experience 

 

1 ■ General functions: 

The Human Resource 

Management Officers are 

expected to 

- Conduct Baseline 

Assessment, Gaps 

Inputs from Health 

Human Resource 

Development Bureau 

(HHRDB) 



 

 

86 
Minimum Recommendations for Staffing Complement of Public Health Facilities and Health Offices in LGUs 

Organizational 

Unit 

 

[1] 

Position Title21 

 

 

[2] 

SG 

 

 

[3] 

Minimum 

Qualifications22 and 

Competencies23,24 

[4] 

Minimum 

No. of 

Positions 

[5] 

Description 

 

 

[6] 

Remarks / Policy 

Basis 

under the Health 

System Support 

Division 

 

under the 

Provincial Health 

Office 

Training: Four (4) hours 

of relevant training 

 

Eligibility: Career Service 

(Professional)/ 

Second Level Eligibility 

 

Technical Competencies 

1. Effective 

Presentation Skills 

2. Implementing 

Health Policies and 

Regulations 

3. Influencing and 

Negotiating 

4. Learning and 

Development  

Analysis and 

Investment Needs for 

HRH 

- Develop P/CWHS HRH 

plan, integrated into the 

Local Investment Plan 

for Health (LIPH) 

- Conduct HRH 

Management and 

Development System 

and HRH Performance 

Assessment System (to 

support CSC PRIME-

HRM per MC No. 3, s. 

2012) 

- Manage learning and 

development needs of 

HRH  



 

 

87 
Minimum Recommendations for Staffing Complement of Public Health Facilities and Health Offices in LGUs 

Organizational 

Unit 

 

[1] 

Position Title21 

 

 

[2] 

SG 

 

 

[3] 

Minimum 

Qualifications22 and 

Competencies23,24 

[4] 

Minimum 

No. of 

Positions 

[5] 

Description 

 

 

[6] 

Remarks / Policy 

Basis 

5. Manpower 

Acquisition and 

Development 

6. Performance 

Management 

Standards 

7. Political Savvy                                                                                                                                                                                                                              

8. Policy 

Development                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                    

9. Risk Management 

10. Technical Writing 

11. Workforce 

Planning 

- Manage  certification of 

Primary Care Health 

Workers. 

 

■ Specific function: 

- May depend on the 

LGU’s preference but 

should still be in 

accordance with 

policies and guidelines 

of the CSC 

HRH 

Management and 

Development 

Unit 

Human Resource 

Management 

Officer I 

11 Education: Bachelor’s 

degree 

 

Experience: none required 

1 ■ General functions: Inputs from Health 

Human Resource 

Development Bureau 

(HHRDB) 



 

 

88 
Minimum Recommendations for Staffing Complement of Public Health Facilities and Health Offices in LGUs 

Organizational 

Unit 

 

[1] 

Position Title21 

 

 

[2] 

SG 

 

 

[3] 

Minimum 

Qualifications22 and 

Competencies23,24 

[4] 

Minimum 

No. of 

Positions 

[5] 

Description 

 

 

[6] 

Remarks / Policy 

Basis 

 

under the Health 

System Support 

Division 

 

under the 

Provincial Health 

Office 

 

Training: none required 

 

Eligibility: (Professional)/ 

Second Level Eligibility 

The Human Resource 

Management Officers are 

expected to 

- Conduct Baseline 

Assessment, Gaps 

Analysis and 

Investment Needs for 

HRH 

- Develop P/CWHS HRH 

plan, integrated into the 

Local Investment Plan 

for Health (LIPH) 

- Conduct HRH 

Management and 

Development System 

and HRH Performance 

Assessment System (to 

support CSC PRIME-



 

 

89 
Minimum Recommendations for Staffing Complement of Public Health Facilities and Health Offices in LGUs 

Organizational 

Unit 

 

[1] 

Position Title21 

 

 

[2] 

SG 

 

 

[3] 

Minimum 

Qualifications22 and 

Competencies23,24 

[4] 

Minimum 

No. of 

Positions 

[5] 

Description 

 

 

[6] 

Remarks / Policy 

Basis 

HRM per MC No. 3, s. 

2012) 

- Manage learning and 

development needs of 

HRH  

- Manage  certification of 

Primary Care Health 

Workers. 

 

■ Specific function: 

- May depend on the 

LGU’s preference but 

should still be in 

accordance with 

policies and guidelines 

of the CSC 

HRH 

Management and 

Administrative 

Assistant III 

9 Education: Completion of 

two-year studies in college 

or High School Graduate 

1 ■ General functions: 

- Provides administrative 

support to the HRH 

Inputs from Health 

Human Resource 



 

 

90 
Minimum Recommendations for Staffing Complement of Public Health Facilities and Health Offices in LGUs 

Organizational 

Unit 

 

[1] 

Position Title21 

 

 

[2] 

SG 

 

 

[3] 

Minimum 

Qualifications22 and 

Competencies23,24 

[4] 

Minimum 

No. of 

Positions 

[5] 

Description 

 

 

[6] 

Remarks / Policy 

Basis 

Development 

Unit 

 

under the Health 

System Support 

Division 

 

under the 

Provincial Health 

Office 

with relevant vocational/ 

trade course 

 

Experience: One (1) year 

of relevant experience 

 

Training: Four (4) hours 

of relevant training 

 

Eligibility: Relevant MC 

11 s. 1996, Career Service  

(Sub-professional)/ 

First Level Eligibility 

Management and 

Development Unit 

 

■ Specific function: 

- May depend on the 

LGU’s preference but 

should still be in 

accordance with 

policies and guidelines 

of the CSC 

Development Bureau 

(HHRDB) 

 



 

 

91 
Minimum Recommendations for Staffing Complement of Public Health Facilities and Health Offices in LGUs 

C. Minimum Recommendations for 

Staffing Complement with Core Job 

Descriptions of Positions in LGU Health 

Facilities 

 

 

 

 

 

City Health Office in HUCs/ICCs



 

 

92 
Minimum Recommendations for Staffing Complement of Public Health Facilities and Health Offices in LGUs 

4. City Health Office in HUCs/ICCs (CHO staff and administrative unit) 

 

Figure 8.  Organizational Chart Indicating Minimum Staffing Recommendations for the City Health Office (in HUCs/ICCs)  

and its Administrative Unit 

 



 

 

93 
Minimum Recommendations for Staffing Complement of Public Health Facilities and Health Offices in LGUs 

Organizational 

Unit 

 

[1] 

Position Title25 

 

 

[2] 

SG 

 

 

[3] 

Minimum 

Qualifications26 and 

Competencies27,28 

[4] 

Minimum 

No. of 

Positions 

[5] 

Description 

 

 

[6] 

Remarks / Policy 

Basis 

Office of the City 

Health Officer in 

HUCs/ICCs 

City Health 

Officer II 

26 Education: Master’s 

Degree OR Certificate in 

Leadership and 

Management from the CSC 

 

Experience: Five (5) years 

of 

supervisory/management 

experience  

 

Training: 120 hours of 

supervisory/management 

learning and development 

intervention undertaken 

within the last five (5) 

years 

 

1 ■ Responsible for the 

technical integration and 

supervision of the 

Province-wide and City-

wide Health Systems 

(P/CWHS). 

 

■ Oversees the operations of 

two technical divisions 

namely: Health Service 

Delivery Division (HSDD) 

and Health Systems 

Support Division (HSSD).  

 

■ Leads the technical 

secretariat of the Health 

Board in close 

coordination with the 

Based on IOS 2021 

and DOH AO No. 

2020-0021. 

                                                
25 2021 Department of Budget and Management Index Of Occupational Services, Occupational Groups, Classes and Salary Grades 
26 1997 Civil Service Commission Qualification Standards Manual 
27 2017 Competency Model and Competency-Based Job Description Manual for Health Positions in LGU 
28 Civil Service Commission MC No. 5, s. 2016 Revised Qualification Standards for Division Chief and executive/Managerial Positions in the Second Level 



 

 

94 
Minimum Recommendations for Staffing Complement of Public Health Facilities and Health Offices in LGUs 

Organizational 

Unit 

 

[1] 

Position Title25 

 

 

[2] 

SG 

 

 

[3] 

Minimum 

Qualifications26 and 

Competencies27,28 

[4] 

Minimum 

No. of 

Positions 

[5] 

Description 

 

 

[6] 

Remarks / Policy 

Basis 

Eligibility: Career Service 

Professional/Second Level 

eligibility 

 

Management Support Unit 

(MSU). 

Office of the City 

Health Officer in 

HUCs/ICCs 

Administrative 

Assistant III 

9 Education: Completion of 

two-year studies in college 

or High School Graduate 

with relevant vocational/ 

trade course 

 

Experience: One (1) year 

of relevant experience 

 

Training: Four (4) hours 

of relevant training 

 

Eligibility: Relevant MC 

11 s. 1996, Career Service  

(Sub-professional)/ 

First Level Eligibility 

1 ■ General function: 

- Acts as the secretary of 

the CHO III 

 

■ Specific function: 

- May depend on the 

LGU’s preference but 

should still be in 

accordance with 

policies and guidelines 

of the CSC 

Inputs from Personnel 

Administration 

Division of the 

Administrative 

Service 



 

 

95 
Minimum Recommendations for Staffing Complement of Public Health Facilities and Health Offices in LGUs 

Organizational 

Unit 

 

[1] 

Position Title25 

 

 

[2] 

SG 

 

 

[3] 

Minimum 

Qualifications26 and 

Competencies27,28 

[4] 

Minimum 

No. of 

Positions 

[5] 

Description 

 

 

[6] 

Remarks / Policy 

Basis 

Office of the City 

Health Officer in 

HUCs/ICCs 

Administrative 

Aide IV 

 

(Driver/ Mechanic) 

4 Education: Elementary 

school Graduate 

 

Experience: none required 

 

Training: none required 

 

Eligibility: Driver License 

(MC 11, s. 96 - Cat. II) 

1 ■ Driver of the CHO III Inputs from Personnel 

Administration 

Division of the 

Administrative 

Service 

Administrative 

Unit 

 

under the City 

Health Office in 

HUCs/ICCs 

Administrative 

Officer V 

18 Education: Bachelor’s 

Degree relevant to the job 

 

Experience: Two (2) years 

of relevant experience 

 

Training: Eight (8) hours 

of relevant training 

 

Eligibility: Career Service  

(Professional)/ Second 

Level Eligibility 

1 ■ General function: 

- Manages 

administrative 

activities/works. 

 

■ Specific function: 

- May depend on the 

LGU’s preference but 

should still be in 

accordance with 

policies and guidelines 

of the CSC 

Based on DOH AO 

No. 2020-0021  



 

 

96 
Minimum Recommendations for Staffing Complement of Public Health Facilities and Health Offices in LGUs 

Organizational 

Unit 

 

[1] 

Position Title25 

 

 

[2] 

SG 

 

 

[3] 

Minimum 

Qualifications26 and 

Competencies27,28 

[4] 

Minimum 

No. of 

Positions 

[5] 

Description 

 

 

[6] 

Remarks / Policy 

Basis 

Administrative 

Unit 

 

under the City 

Health Office in 

HUCs/ICCs 

Administrative 

Officer IV 

15 Education: Bachelor’s 

Degree relevant to the job 

 

Experience: One (1) year 

of relevant experience 

 

Training: Four (4) hours 

of relevant training 

 

Eligibility: Career Service  

(Professional)/ Second 

Level Eligibility 

1 ■ General function: 

- Manages 

administrative 

activities/works. 

 

■ Specific function: 

- May depend on the 

LGU’s preference but 

should still be in 

accordance with 

policies and guidelines 

of the CSC 

Based on DOH AO 

No. 2020-0021 

Administrative 

Unit 

 

under the City 

Health Office in 

HUCs/ICCs 

Administrative 

Officer II 

11 Education: Bachelor’s 

Degree relevant to the job 

 

Experience: none required 

 

Training: none required 

 

Eligibility: Career Service  

1 ■ General function: 

- Manages 

administrative 

activities/works. 

 

■ Specific function: 

- May depend on the 

LGU’s preference but 

should still be in 

Based on DOH AO 

No. 2020-0021 



 

 

97 
Minimum Recommendations for Staffing Complement of Public Health Facilities and Health Offices in LGUs 

Organizational 

Unit 

 

[1] 

Position Title25 

 

 

[2] 

SG 

 

 

[3] 

Minimum 

Qualifications26 and 

Competencies27,28 

[4] 

Minimum 

No. of 

Positions 

[5] 

Description 

 

 

[6] 

Remarks / Policy 

Basis 

(Professional)/ Second 

Level Eligibility 

accordance with 

policies and guidelines 

of the CSC 

Administrative 

Unit 

 

under the City 

Health Office in 

HUCs/ICCs 

Administrative 

Assistant III 

9 Education: Completion of 

two-year studies in college 

or High School Graduate 

with relevant vocational/ 

trade course 

 

Experience: One (1) year 

of relevant experience 

 

Training: Four (4) hours 

of relevant training 

 

Eligibility: Relevant MC 

11 s. 1996, Career Service  

(Sub-professional)/ 

First Level Eligibility 

1 ■ General function: 

- Manages 

administrative 

activities/works. 

 

■ Specific function: 

- May depend on the 

LGU’s preference but 

should still be in 

accordance with 

policies and guidelines 

of the CSC 

Based on DOH AO 

No. 2020-0021 

  



 

 

98 
Minimum Recommendations for Staffing Complement of Public Health Facilities and Health Offices in LGUs 

5. City Health Office in HUCs/ICCs (Health Service Delivery Division) 

 

 

Figure 9.  Organizational Chart Indicating Minimum Staffing Recommendations for the Health Service  

Delivery Division under the City Health Office (in HUCs/ICCs) 

 



 

 

99 
Minimum Recommendations for Staffing Complement of Public Health Facilities and Health Offices in LGUs 

Organizational 

Unit 

 

[1] 

Position Title29 

 

 

[2] 

SG 

 

 

[3] 

Minimum 

Qualifications30 and 

Competencies31,32 

[4] 

Minimum 

No. of 

Positions 

[5] 

Description 

 

 

[6] 

Remarks / Policy 

Basis 

Health Service 

Delivery Division 

 

under the City 

Health Office in 

HUCs/ICCs 

City Health 

Officer II 

  

  

  

  

 

 

25 

 

  

 

Education: Master’s 

Degree OR Certificate in 

Leadership and 

Management from the CSC 

 

Experience: Five (5) years 

of 

supervisory/management 

experience 

 

Training: 120 hours of 

supervisory/management 

learning and development 

intervention undertaken 

within the last five (5) 

years 

 

1 ■ Head of the HSDD 

 

■ Assists the CHO III for the 

technical integration and 

supervision of the 

P/CWHS. 

 

■ Supervise the HRH and 

oversee HRH management 

and development. 

 

■ Performs legislated 

functions pursuant to RA 

No. 7160 or the Local 

Government Code 

Pursuant to DOH AO 

2020-0021 and RA 

No. 7160 

                                                
29 2021 Department of Budget and Management Index Of Occupational Services, Occupational Groups, Classes and Salary Grades 
30 1997 Civil Service Commission Qualification Standards Manual 
31 2017 Competency Model and Competency-Based Job Description Manual for Health Positions in LGU 
32 Civil Service Commission MC No. 5, s. 2016 Revised Qualification Standards for Division Chief and executive/Managerial Positions in the Second Level 
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Minimum Recommendations for Staffing Complement of Public Health Facilities and Health Offices in LGUs 

Organizational 

Unit 

 

[1] 

Position Title29 

 

 

[2] 

SG 

 

 

[3] 

Minimum 

Qualifications30 and 

Competencies31,32 

[4] 

Minimum 

No. of 

Positions 

[5] 

Description 

 

 

[6] 

Remarks / Policy 

Basis 

Eligibility: Career Service 

Professional/Second Level 

eligibility 

 

Leadership 

Competencies: 

1. Building 

Collaborative and 

Inclusive 

Relationships 

2. Leading Change 

3. Managing 

Performance and 

Coaching for 

Results 

4. Thinking Creatively 

and Strategically 
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Minimum Recommendations for Staffing Complement of Public Health Facilities and Health Offices in LGUs 

Organizational 

Unit 

 

[1] 

Position Title29 

 

 

[2] 

SG 

 

 

[3] 

Minimum 

Qualifications30 and 

Competencies31,32 

[4] 

Minimum 

No. of 

Positions 

[5] 

Description 

 

 

[6] 

Remarks / Policy 

Basis 

Technical Competencies: 

1. Developing 

Personal and 

Organizational 

Capability 

2. Implementing 

Health Policies and 

Regulations 

3. Management 

Acumen 

4. Performance 

Management 

Standards 

5. Political Savvy 

6. Risk Management 

7. Workforce 

Planning 
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Minimum Recommendations for Staffing Complement of Public Health Facilities and Health Offices in LGUs 

Organizational 

Unit 

 

[1] 

Position Title29 

 

 

[2] 

SG 

 

 

[3] 

Minimum 

Qualifications30 and 

Competencies31,32 

[4] 

Minimum 

No. of 

Positions 

[5] 

Description 

 

 

[6] 

Remarks / Policy 

Basis 

Health Service 

Delivery Division 

 

under the City 

Health Office in 

HUCs/ICCs 

Supervising 

Health Program 

Officer  

22 Education: Bachelor’s 

degree 

 

Experience: Three (3) 

years of relevant 

experience  

 

Training: 16 hours of 

relevant training 

 

Eligibility: Career Service  

(Professional)/ Second 

Level Eligibility 

1 ■ Assistant Division Chief to 

the CHO II 

Inputs based on IOS 

2021. 

Health Promo 

Unit 

 

under the Health 

Service Delivery 

Division 

 

Health Education 

and Promotion 

Officer III 

18 Education: Bachelor’s 

degree 

 

Experience: 2 years of 

relevant experience 

 

Training: 8 hrs of relevant 

training 

1 ■ Leads the implementation 

of health promotion-related 

projects, programs, and 

activities at the provincial 

level. 

 

■ Coordinates with partners 

such as, but not limited to 

Inputs from Health 

Promotion Bureau 

(HPB) pursuant to 

DOH Administrative 

Order No. 2020-0042 

whereas, 
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Minimum Recommendations for Staffing Complement of Public Health Facilities and Health Offices in LGUs 

Organizational 

Unit 

 

[1] 

Position Title29 

 

 

[2] 

SG 

 

 

[3] 

Minimum 

Qualifications30 and 

Competencies31,32 

[4] 

Minimum 

No. of 

Positions 

[5] 

Description 

 

 

[6] 

Remarks / Policy 

Basis 

under the City 

Health Office in 

HUCs/ICCs 

 

Eligibility: Career Service 

(Professional) Second 

Level Eligibility 

 

Leadership 

Competencies: N/A 

 

Technical Competencies: 

1. Advocating Public 

Health 

2. Building 

Relationship with 

Stakeholders 

3. Health Promotion 

and Health 

Education 

LGU and Hospital HEPOs 

and Barangay Health 

Workers (BHWs) as 

barangay-level HEPOs. 

 

The Health  

Promotion Unit in 

Provincial Health 

Offices shall lead the 

implementation of 

health promotion-

related projects, 

programs, and 

activities and exercise 

coordination with 

partners such as but 

not limited to LGU 

and Hospital HEPOs 

and Barangay Health 

Workers (BHWs). 
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Minimum Recommendations for Staffing Complement of Public Health Facilities and Health Offices in LGUs 

Organizational 

Unit 

 

[1] 

Position Title29 

 

 

[2] 

SG 

 

 

[3] 

Minimum 

Qualifications30 and 

Competencies31,32 

[4] 

Minimum 

No. of 

Positions 

[5] 

Description 

 

 

[6] 

Remarks / Policy 

Basis 

4. Planning, 

Organizing, and 

Delivering   

5. Policy 

Development 

6. Project/Program 

Planning and 

Management                                                                                                                                                                                                                                                                                                                                                                  

7. Technical 

Consulting 

Health Promo 

Unit 

 

under the Health 

Service Delivery 

Division 

 

Health Education 

and Promotion 

Officer II 

14 Education: Bachelor’s 

Degree 

 

Experience: 1 year of 

relevant experience 

 

Training: 4 hrs of relevant 

training 

2 ■ General function: 

- Manages health 

education and 

promotion activities. 

 

■ Specific function: 

- May depend on the 

LGU’s preference but 

Inputs from Health 

Promotion Bureau 

(HPB) 
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Minimum Recommendations for Staffing Complement of Public Health Facilities and Health Offices in LGUs 

Organizational 

Unit 

 

[1] 

Position Title29 

 

 

[2] 

SG 

 

 

[3] 

Minimum 

Qualifications30 and 

Competencies31,32 

[4] 

Minimum 

No. of 

Positions 

[5] 

Description 

 

 

[6] 

Remarks / Policy 

Basis 

under the City 

Health Office in 

HUCs/ICCs 

 

Eligibility: Career Service 

(Professional) Second 

Level Eligibility 

 

Leadership 

Competencies: N/A 

 

Technical Competencies: 

1. Advocating Public 

Health 

2. Effective 

Presentation Skills 

3. Health Promotion 

and Health 

Education 

4. Implementing 

Health Policies and 

Regulations 

should still be in 

accordance with 

policies and guidelines 

of the CSC 
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Minimum Recommendations for Staffing Complement of Public Health Facilities and Health Offices in LGUs 

Organizational 

Unit 

 

[1] 

Position Title29 

 

 

[2] 

SG 

 

 

[3] 

Minimum 

Qualifications30 and 

Competencies31,32 

[4] 

Minimum 

No. of 

Positions 

[5] 

Description 

 

 

[6] 

Remarks / Policy 

Basis 

5. Information 

Management                                                                                                                       

6. Media and Public 

Relations 

7. Program/Project 

Planning and 

Management 

Health Promo 

Unit 

 

under the Health 

Service Delivery 

Division 

 

under the City 

Health Office in 

HUCs/ICCs 

Administrative 

Assistant III 

9 Education: Completion of 

two-year studies in college 

or High School Graduate 

with relevant vocational/ 

trade course 

 

Experience: One (1) year 

of relevant experience 

 

Training: Four (4) hours 

of relevant training 

 

1 ■ Provides administrative 

support to the Health 

Promo Unit 

Inputs from Health 

Promotion Bureau 

(HPB) 
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Minimum Recommendations for Staffing Complement of Public Health Facilities and Health Offices in LGUs 

Organizational 

Unit 

 

[1] 

Position Title29 

 

 

[2] 

SG 

 

 

[3] 

Minimum 

Qualifications30 and 

Competencies31,32 

[4] 

Minimum 

No. of 

Positions 

[5] 

Description 

 

 

[6] 

Remarks / Policy 

Basis 

Eligibility: Relevant MC 

11 s. 1996, Career Service  

(Sub-professional)/ 

First Level Eligibility 

(City) 

Epidemiology 

and Surveillance 

Unit 

 

under the Health 

Service Delivery 

Division 

 

under the City 

Health Office in 

HUCs/ICCs 

Senior Health 

Program Officer 

18 Education: Bachelor’s 

degree 

 

Experience: 2 years of 

relevant experience 

 

Training: 8 hrs of relevant 

training 

 

Eligibility: Career Service 

(Professional) Second 

Level Eligibility 

 

1 ■ The Surveillance 

Coordinator coordinates all 

surveillance and response 

activities within the CESU. 

 

■ Their primary role is 

monitoring and capacity 

development of ESUs and 

other Disease Reporting 

Units (DRUs) within the 

LGUs. 

 

■ A significant amount of 

their time is spent 

following up on systemic 

issues identified by 

Disease Surveillance 

Inputs from 

Epidemiology Bureau 

(EB) 
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Minimum Recommendations for Staffing Complement of Public Health Facilities and Health Offices in LGUs 

Organizational 

Unit 

 

[1] 

Position Title29 

 

 

[2] 

SG 

 

 

[3] 

Minimum 

Qualifications30 and 

Competencies31,32 

[4] 

Minimum 

No. of 

Positions 

[5] 

Description 

 

 

[6] 

Remarks / Policy 

Basis 

Officers (DSO) through 

DRU reporting activities 

and providing both on-the-

job and structured training 

and capacity development 

to ESUs and DRUs. 

 

■ The Surveillance 

Coordinator also 

coordinates with concerned 

national and subnational 

laboratories for 

confirmation of etiology 

when available. 

(City) 

Epidemiology 

and Surveillance 

Unit 

 

Health Program 

Officer II 

 

(Disease 

Surveillance 

Officer) 

15 Education: Bachelor’s 

degree  

 

Experience: 1 year of 

relevant experience 

 

1 ■ The CESU Disease 

Surveillance Officer is 

expected to perform the 

following functions: 

 

- Assist the RESU in the 

conduct of orientation 

Inputs from 

Epidemiology Bureau 

(EB) 
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Minimum Recommendations for Staffing Complement of Public Health Facilities and Health Offices in LGUs 

Organizational 

Unit 

 

[1] 

Position Title29 

 

 

[2] 

SG 

 

 

[3] 

Minimum 

Qualifications30 and 

Competencies31,32 

[4] 

Minimum 

No. of 

Positions 

[5] 

Description 

 

 

[6] 

Remarks / Policy 

Basis 

under the Health 

Service Delivery 

Division 

 

under the City 

Health Office in 

HUCs/ICCs 

Training: 4 hrs of relevant 

training 

 

Eligibility: Career Service 

(Professional) Second 

Level Eligibility 

 

on the use and 

maintenance of the 

electronic information 

system 

 

- Collects and follows-up 

reports from disease 

surveillance units, 

laboratories, treatment 

hubs and social hygiene 

clinics 

 

- Assists in monitoring 

programs at the 

national, regional, and 

local levels; 

 

- Assists in providing 

support to national, 

regional, and local 

counterparts; 
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Minimum Recommendations for Staffing Complement of Public Health Facilities and Health Offices in LGUs 

Organizational 

Unit 

 

[1] 

Position Title29 

 

 

[2] 

SG 

 

 

[3] 

Minimum 

Qualifications30 and 

Competencies31,32 

[4] 

Minimum 

No. of 

Positions 

[5] 

Description 

 

 

[6] 

Remarks / Policy 

Basis 

- Assists in disseminating 

strategic information 

through presentations 

and information 

materials; 

 

- Consolidated 

monthly/quarterly 

surveillance reports and 

data submission to 

RESU; 

 

- Ensures data integrity 

and security at all times. 

(City) 

Epidemiology 

and Surveillance 

Unit 

 

Health Program 

Officer II 

 

(statistician) 

15 Education: Bachelor’s 

degree  

 

Experience: 1 year of 

relevant experience 

 

1 ■ Acts as the FHSIS 

Officer. 

 

■ Primarily responsible for 

the validation, analysis 

and reporting of FHSIS 

data at the provincial 

Inputs from 

Epidemiology Bureau 

(EB) 
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Minimum Recommendations for Staffing Complement of Public Health Facilities and Health Offices in LGUs 

Organizational 

Unit 

 

[1] 

Position Title29 

 

 

[2] 

SG 

 

 

[3] 

Minimum 

Qualifications30 and 

Competencies31,32 

[4] 

Minimum 

No. of 

Positions 

[5] 

Description 

 

 

[6] 

Remarks / Policy 

Basis 

under the Health 

Service Delivery 

Division 

 

under the City 

Health Office in 

HUCs/ICCs 

Training: 4 hrs of relevant 

training 

 

Eligibility: Career Service 

(Professional) Second 

Level Eligibility 

 

level. This includes 

monthly, quarterly and 

annual report preparation 

and preparation of ad-hoc 

reports and presentations 

needed at the provincial 

level.  

 

■ They are also responsible 

for disseminating 

amendments in FHSIS 

indicators. 

 

■ As a Statistician, the 

position also assists 

DSOs in statistical 

analysis of data and in 

developing statistical 

analysis competency 

within the PESU 
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Minimum Recommendations for Staffing Complement of Public Health Facilities and Health Offices in LGUs 

Organizational 

Unit 

 

[1] 

Position Title29 

 

 

[2] 

SG 

 

 

[3] 

Minimum 

Qualifications30 and 

Competencies31,32 

[4] 

Minimum 

No. of 

Positions 

[5] 

Description 

 

 

[6] 

Remarks / Policy 

Basis 

(City) 

Epidemiology 

and Surveillance 

Unit 

 

under the Health 

Service Delivery 

Division 

 

under the City 

Health Office in 

HUCs/ICCs 

Administrative 

Assistant III 

9 Education: Completion of 

two-year studies in college 

or High School Graduate 

with relevant vocational/ 

trade course 

 

Experience: One (1) year 

of relevant experience 

 

Training: Four (4) hours 

of relevant training 

 

Eligibility: Relevant MC 

11 s. 1996 

Career Service  

(Sub-professional)/ 

First Level Eligibility 

 

Leadership 

Competencies: N/A 

 

1 ■ Responsible for all 

administrative activities 

within the CESU, 

including logistical 

arrangements, maintenance 

of supplies for 

investigations, preparation 

of documents and 

publishing of reports. 

 

■ The Admin Assistant may 

provide data encoding 

support where necessary. 

Inputs from 

Epidemiology Bureau 

(EB) 
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Minimum Recommendations for Staffing Complement of Public Health Facilities and Health Offices in LGUs 

Organizational 

Unit 

 

[1] 

Position Title29 

 

 

[2] 

SG 

 

 

[3] 

Minimum 

Qualifications30 and 

Competencies31,32 

[4] 

Minimum 

No. of 

Positions 

[5] 

Description 

 

 

[6] 

Remarks / Policy 

Basis 

Technical Competencies: 

1. Achieving High 

Standards 

2. Computer Skills 

3. Data Recording and 

Reporting 

4. Providing Support 

and Services                                                                                                                         

5. Records 

Management 

(City) 

Epidemiology 

and Surveillance 

Unit 

 

Data Encoder  8 Education: Completion of 

2 years studies in college 

or High School Graduate 

with relevant 

vocational/trade course 

 

1 ■ Responsible for encoding 

of data into PIDSR, ESR, 

FHSIS and other program-

specific data systems. 

Follows up on missing data 

with the support of DSOs 

and FHSIS coordinators. 

Inputs from 

Epidemiology Bureau 

(EB) 
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Minimum Recommendations for Staffing Complement of Public Health Facilities and Health Offices in LGUs 

Organizational 

Unit 

 

[1] 

Position Title29 

 

 

[2] 

SG 

 

 

[3] 

Minimum 

Qualifications30 and 

Competencies31,32 

[4] 

Minimum 

No. of 

Positions 

[5] 

Description 

 

 

[6] 

Remarks / Policy 

Basis 

under the Health 

Service Delivery 

Division 

 

under the City 

Health Office in 

HUCs/ICCs 

Experience: 1 year of 

relevant experience 

 

Training: 4 hrs of relevant 

training 

 

Eligibility: Career Service 

(Sub-professional) Data 

Encoder (MC 11 s. 96 - Cat 

I) First Level Eligibility 

Disaster Risk 

Reduction and 

Management Unit 

 

under the Health 

Service Delivery 

Division 

 

under the City 

Health Office in 

HUCs/ICCs 

Senior Health 

Program Officer 

18 Education: Bachelor’s 

degree 

 

Experience: 2 years of 

relevant experience 

 

Training: 8 hrs of relevant 

training 

 

1 ■ Cluster Focal Staff Inputs from Health 

Emergency 

Management Bureau 

(HEMB) 
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Minimum Recommendations for Staffing Complement of Public Health Facilities and Health Offices in LGUs 

Organizational 

Unit 

 

[1] 

Position Title29 

 

 

[2] 

SG 

 

 

[3] 

Minimum 

Qualifications30 and 

Competencies31,32 

[4] 

Minimum 

No. of 

Positions 

[5] 

Description 

 

 

[6] 

Remarks / Policy 

Basis 

Eligibility: Career Service 

(Professional) Second 

Level Eligibility 

 

Leadership 

Competencies: N/A 

 

Technical Competencies: 

1. Advocating Public 

Health 

2. Building 

Relationship with 

Stakeholders 

3. Data Recording and 

Reporting 

4. Diversity 

Management                                                                                                                                                                                                                                                         
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Minimum Recommendations for Staffing Complement of Public Health Facilities and Health Offices in LGUs 

Organizational 

Unit 

 

[1] 

Position Title29 

 

 

[2] 

SG 

 

 

[3] 

Minimum 

Qualifications30 and 

Competencies31,32 

[4] 

Minimum 

No. of 

Positions 

[5] 

Description 

 

 

[6] 

Remarks / Policy 

Basis 

5. Health Promotion 

and Health 

Education 

6. Planning, 

Organizing and 

Delivering 

7. Program/Project 

Planning and 

Management 

Disaster Risk 

Reduction and 

Management Unit 

 

under the Health 

Service Delivery 

Division 

 

Health Program 

Officer II 

15 Education: Bachelor’s 

degree  

 

Experience: 1 year of 

relevant experience 

 

Training: 4 hrs of relevant 

training 

 

2 ■ General function: 

- Manages disaster risk 

reduction activities. 

 

■ Specific function: 

- May depend on the 

LGU’s preference but 

should still be in 

accordance with 

Inputs from Health 

Emergency 

Management Bureau 

(HEMB) 
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Minimum Recommendations for Staffing Complement of Public Health Facilities and Health Offices in LGUs 

Organizational 

Unit 

 

[1] 

Position Title29 

 

 

[2] 

SG 

 

 

[3] 

Minimum 

Qualifications30 and 

Competencies31,32 

[4] 

Minimum 

No. of 

Positions 

[5] 

Description 

 

 

[6] 

Remarks / Policy 

Basis 

under the City 

Health Office in 

HUCs/ICCs 

Eligibility: Career Service 

(Professional) Second 

Level Eligibility 

 

policies and guidelines 

of the CSC 

Disaster Risk 

Reduction and 

Management Unit 

 

under the Health 

Service Delivery 

Division 

 

under the City 

Health Office in 

HUCs/ICCs 

Health Program 

Officer I 

11 Education: Bachelor’s 

degree 

 

Experience: None required 

 

Training: None required 

 

Eligibility: Career Service 

(Professional) Second 

Level Eligibility 

 

(Competencies will depend 

on the roles and 

responsibilities) 

 

Leadership 

Competencies: N/A 

1 ■ DRRM-H Operation 

Center Staff 

Inputs from Health 

Emergency 

Management Bureau 

(HEMB) 
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Minimum Recommendations for Staffing Complement of Public Health Facilities and Health Offices in LGUs 

Organizational 

Unit 

 

[1] 

Position Title29 

 

 

[2] 

SG 

 

 

[3] 

Minimum 

Qualifications30 and 

Competencies31,32 

[4] 

Minimum 

No. of 

Positions 

[5] 

Description 

 

 

[6] 

Remarks / Policy 

Basis 

 

Technical Competencies: 

(Preparedness) 

1. Data Recording and 

Reporting 

2. Health Promotion 

and Health 

Education 

3. Providing Support 

and Services              

4. Technical 

Consulting 

5. Training Program 

Administration    

 

(Response) 
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Minimum Recommendations for Staffing Complement of Public Health Facilities and Health Offices in LGUs 

Organizational 

Unit 

 

[1] 

Position Title29 

 

 

[2] 

SG 

 

 

[3] 

Minimum 

Qualifications30 and 

Competencies31,32 

[4] 

Minimum 

No. of 

Positions 

[5] 

Description 

 

 

[6] 

Remarks / Policy 

Basis 

1. Effective 

Presentation Skills 

2. Data Recording and 

Reporting 

3. Health Promotion 

and Health 

Education     

4. Technical 

Consulting  

 

(Admin Unit) 

1. Effective 

Presentation Skills 

2. Data Recording and 

Reporting 
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Minimum Recommendations for Staffing Complement of Public Health Facilities and Health Offices in LGUs 

Organizational 

Unit 

 

[1] 

Position Title29 

 

 

[2] 

SG 

 

 

[3] 

Minimum 

Qualifications30 and 

Competencies31,32 

[4] 

Minimum 

No. of 

Positions 

[5] 

Description 

 

 

[6] 

Remarks / Policy 

Basis 

3. Health Promotion 

and Health 

Education 

4. Implementing 

Health Rules and 

Regulations 

5. Project/Program 

Planning and 

Management   

6. Technical 

Consulting  

Disaster Risk 

Reduction and 

Management Unit 

 

under the Health 

Service Delivery 

Division 

Administrative 

Assistant III 

9 Education: Completion of 

two-year studies in college 

or High School Graduate 

with relevant vocational/ 

trade course 

 

1 ■ Provides administrative 

support to the Disaster 

Risk Reduction and 

Management Unit 

Inputs from Health 

Emergency 

Management Bureau 

(HEMB) 



 

 

121 
Minimum Recommendations for Staffing Complement of Public Health Facilities and Health Offices in LGUs 

Organizational 

Unit 

 

[1] 

Position Title29 

 

 

[2] 

SG 

 

 

[3] 

Minimum 

Qualifications30 and 

Competencies31,32 

[4] 

Minimum 

No. of 

Positions 

[5] 

Description 

 

 

[6] 

Remarks / Policy 

Basis 

 

under the City 

Health Office in 

HUCs/ICCs 

Experience: One (1) year 

of relevant experience 

 

Training: Four (4) hours 

of relevant training 

 

Eligibility: Relevant MC 

11 s. 1996, Career Service  

(Sub-professional)/ 

First Level Eligibility 

Public Health 

Program Mgt 

Unit 

 

under the Health 

Service Delivery 

Division 

 

under the City 

Health Office in 

HUCs/ICCs 

Senior Health 

Program Officer 

18 Education: Bachelor’s 

degree 

 

Experience: 2 years of 

relevant experience 

 

Training: 8 hrs of relevant 

training 

 

1 ■ General function: 

- Manages public health 

program activities. 

 

■ Specific function: 

- May depend on the 

LGU’s preference but 

should still be in 

accordance with 

policies and guidelines 

of the CSC 

Based on IOS 2021 



 

 

122 
Minimum Recommendations for Staffing Complement of Public Health Facilities and Health Offices in LGUs 

Organizational 

Unit 

 

[1] 

Position Title29 

 

 

[2] 

SG 

 

 

[3] 

Minimum 

Qualifications30 and 

Competencies31,32 

[4] 

Minimum 

No. of 

Positions 

[5] 

Description 

 

 

[6] 

Remarks / Policy 

Basis 

 Eligibility: Career Service 

(Professional) Second 

Level Eligibility 

 

Public Health 

Program Mgt 

Unit 

 

under the Health 

Service Delivery 

Division 

 

under the City 

Health Office in 

HUCs/ICCs 

Dentist II 17 Education: Doctor of 

Dental Medicine or Dental 

Surgery 

 

Experience: 3 years of 

relevant experience 

 

Training: 16 hrs of 

relevant training 

 

Eligibility: RA 1080 

 

 

1 per 50k 

population 

■ Manages the dental unit of 

the PHO pursuant to RA 

No. 1891 “An Act 

Strengthening Health and 

Dental Services in the 

Rural Areas” whereas, 

 

There shall be in each 

province a Provincial 

Health Officer, and in 

each congressional 

district, a dental unit 

composed of a Public 

Health Dentist and a 

dental helper who is a 

high school graduate 

with experience and 

Inputs were adopted 

from the discussions 

during the DTP TWG 

meeting pursuant to 

RA No. 1891. 

 

The minimum 

recommended ratio is 

based on DOH DC 

No. 2020-0176 

“Circulation of the 

Manual of Standards 

for Primary Care 

Facilities” and the 

National Objectives 

for Health 2017-2022. 
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Minimum Recommendations for Staffing Complement of Public Health Facilities and Health Offices in LGUs 

Organizational 

Unit 

 

[1] 

Position Title29 

 

 

[2] 

SG 

 

 

[3] 

Minimum 

Qualifications30 and 

Competencies31,32 

[4] 

Minimum 

No. of 

Positions 

[5] 

Description 

 

 

[6] 

Remarks / Policy 

Basis 

knowledge of medicine or 

allied science. 

Public Health 

Program Mgt 

Unit 

 

under the Health 

Service Delivery 

Division 

 

under the City 

Health Office in 

HUCs/ICCs 

Health Program 

Officer II 

15 Education: Bachelor’s 

degree 

 

Experience: 1 year of 

relevant experience 

 

Training: 4 hrs of relevant 

training 

 

Eligibility: Career Service 

(Professional) Second 

Level Eligibility 

 

Leadership 

Competencies: N/A 

 

Technical Competencies: 

3 ■ Develops, updates, and 

facilitates repealing of 

localized plans, policies, 

processes, and procedures 

on health programs 

translating/adapting 

national issuances, using 

latest and strong scientific 

evidence, and consulting 

stakeholders. 

 

■ Measures input, process, 

output, outcome, and 

impact of infectious 

disease plans, activities, 

and programs through 

scientific inquiry and 

statistical analysis. 

 

Inputs from Disease 

Prevention and 

Control Bureau 

(DPCB) 

 

Inputs particular to 

nutrition programs 

and advocacy 

activities were 

adopted from 

comments of the NNC 

during the DTP TWG 

meeting. 
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Minimum Recommendations for Staffing Complement of Public Health Facilities and Health Offices in LGUs 

Organizational 

Unit 

 

[1] 

Position Title29 

 

 

[2] 

SG 

 

 

[3] 

Minimum 

Qualifications30 and 

Competencies31,32 

[4] 

Minimum 

No. of 

Positions 

[5] 

Description 

 

 

[6] 

Remarks / Policy 

Basis 

1.  Advocating Public 

Health 

2. Case Management   

3. Managing Conflict 

4. Managing Work 

5. Media and Public 

Relations 

6. Project/Program 

Planning and 

Management 

7. Technical Consulting    

■ Communicates information 

to stakeholders to support 

policy and planning 

development or updating. 

 

■ Assess, implement, 

monitor, and/or evaluate 

nutrition programs; and 

facilitate nutrition 

promotion/ advocacy 

activities. 

Public Health 

Program Mgt 

Unit 

 

Health Program 

Officer I 

11 Education: Bachelor’s 

degree 

 

Experience: None required 

 

Training: None required 

2 ■ Assists in developing, 

updating, and facilitating 

repealing localized plans, 

policies, processes, and 

procedures on health 

programs 

Inputs from Disease 

Prevention and 

Control Bureau 

(DPCB) 
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Minimum Recommendations for Staffing Complement of Public Health Facilities and Health Offices in LGUs 

Organizational 

Unit 

 

[1] 

Position Title29 

 

 

[2] 

SG 

 

 

[3] 

Minimum 

Qualifications30 and 

Competencies31,32 

[4] 

Minimum 

No. of 

Positions 

[5] 

Description 

 

 

[6] 

Remarks / Policy 

Basis 

under the Health 

Service Delivery 

Division 

 

under the City 

Health Office in 

HUCs/ICCs 

 

Eligibility: Career Service 

(Professional) Second 

Level Eligibility 

  

Technical Competencies: 

1. Effective Presentation 

Skills 

2. Data Recording and 

Reporting 

3. Health Promotion and 

Health Education 

4. Implementing Health 

Rules and Regulations 

5. Project/Program 

Planning and 

Management  

6. Technical Consulting 

translating/adapting 

national issuances 

 

■ Communicates information 

to stakeholders to support 

policy and planning 

development or updating 
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Minimum Recommendations for Staffing Complement of Public Health Facilities and Health Offices in LGUs 

Organizational 

Unit 

 

[1] 

Position Title29 

 

 

[2] 

SG 

 

 

[3] 

Minimum 

Qualifications30 and 

Competencies31,32 

[4] 

Minimum 

No. of 

Positions 

[5] 

Description 

 

 

[6] 

Remarks / Policy 

Basis 

Public Health 

Program Mgt 

Unit 

 

under the Health 

Service Delivery 

Division 

 

under the City 

Health Office in 

HUCs/ICCs 

Administrative 

Assistant III 

9 Education: Completion of 

two-year studies in college 

or High School Graduate 

with relevant vocational/ 

trade course 

 

Experience: One (1) year 

of relevant experience 

 

Training: Four (4) hours 

of relevant training 

 

Eligibility: Relevant MC 

11 s. 1996, Career Service  

(Sub-professional)/ 

First Level Eligibility 

1 ■ Manages the financing and 

procurement of devolved 

commodities and supplies; 

 

■ Performs other relevant 

administrative concerns. 

Inputs from Disease 

Prevention and 

Control Bureau 

(DPCB) 
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Minimum Recommendations for Staffing Complement of Public Health Facilities and Health Offices in LGUs 

6. City Health Office in HUCs/ICCs (Health Systems Support Division) 

 

Figure 10.  Organizational Chart Indicating Minimum Staffing Recommendations for the Health System  

Support Division under the City Health Office (in HUCs/ICCs) 
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Minimum Recommendations for Staffing Complement of Public Health Facilities and Health Offices in LGUs 

Organizational 

Unit 

 

[1] 

Position Title33 

 

 

[2] 

SG 

 

 

[3] 

Minimum 

Qualifications34 and 

Competencies35,36 

[4] 

Minimum 

No. of 

Positions 

[5] 

Description 

 

 

[6] 

Remarks / Policy 

Basis 

Health Systems 

Support Division 

 

under the City 

Health Office in 

HUCs/ICCs 

Chief Health 

Program Officer 

24 Education: Master’s 

Degree OR Certificate in 

Leadership and 

Management from the CSC 

 

Experience: Four (4) years 

of 

supervisory/management 

experience  

 

Training: 40 hours of 

supervisory/management 

learning and development 

intervention undertaken 

within the last five (5) 

years 

 

1 ■ Acts as Division Chief of 

HSSD 

Inputs based on IOS 

2021. 

                                                
33 2021 Department of Budget and Management Index Of Occupational Services, Occupational Groups, Classes and Salary Grades 
34 1997 Civil Service Commission Qualification Standards Manual 
35 2017 Competency Model and Competency-Based Job Description Manual for Health Positions in LGU 
36 Civil Service Commission MC No. 5, s. 2016 Revised Qualification Standards for Division Chief and executive/Managerial Positions in the Second Level 
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Minimum Recommendations for Staffing Complement of Public Health Facilities and Health Offices in LGUs 

Organizational 

Unit 

 

[1] 

Position Title33 

 

 

[2] 

SG 

 

 

[3] 

Minimum 

Qualifications34 and 

Competencies35,36 

[4] 

Minimum 

No. of 

Positions 

[5] 

Description 

 

 

[6] 

Remarks / Policy 

Basis 

Eligibility: Career Service 

Professional/Second Level 

eligibility 

Health Systems 

Support Division 

 

under the City 

Health Office in 

HUCs/ICCs 

Supervising 

Health Program 

Officer  

 

22 Education: Bachelor’s 

degree 

 

Experience: Three (3) 

years of relevant 

experience  

 

Training: 16 hours of 

relevant training 

 

Eligibility: Career Service  

(Professional)/ 

Second Level Eligibility 

1 ■ Acts as Assistant Division 

Chief of HSSD 

Inputs based on IOS 

2021. 

Planning Unit and 

Performance 

Monitoring Unit 

 

Planning Officer 

III 

18 Education: Bachelor’s 

degree relevant to the job 

 

1 ■ General function: 

- Manages planning and 

performance monitoring 

activities. 

Inputs based on IOS 

2021. 
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Minimum Recommendations for Staffing Complement of Public Health Facilities and Health Offices in LGUs 

Organizational 

Unit 

 

[1] 

Position Title33 

 

 

[2] 

SG 

 

 

[3] 

Minimum 

Qualifications34 and 

Competencies35,36 

[4] 

Minimum 

No. of 

Positions 

[5] 

Description 

 

 

[6] 

Remarks / Policy 

Basis 

under the Health 

Systems Support 

Division 

 

under the City 

Health Office in 

HUCs/ICCs 

Experience: 2 years of 

relevant experience 

 

Training: 8 hrs of relevant 

training 

 

Eligibility: Career Service 

(Professional) Second 

Level Eligibility 

 

■ Specific function: 

- May depend on the 

LGU’s preference but 

should still be in 

accordance with 

policies and guidelines 

of the CSC 

Planning Unit and 

Performance 

Monitoring Unit 

 

under the Health 

Systems Support 

Division 

 

under the City 

Health Office in 

HUCs/ICCs 

Planning Officer 

II 

15 Education: Bachelor’s 

degree relevant to the job 

 

Experience: 1 year of 

relevant experience 

 

Training: 4 hrs of relevant 

training 

 

Eligibility: Career Service 

(Professional) Second 

Level Eligibility 

1 ■ General function: 

- Manages planning and 

performance monitoring 

activities. 

 

■ Specific function: 

- May depend on the 

LGU’s preference but 

should still be in 

accordance with 

policies and guidelines 

of the CSC 

Inputs based on IOS 

2021. 
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Minimum Recommendations for Staffing Complement of Public Health Facilities and Health Offices in LGUs 

Organizational 

Unit 

 

[1] 

Position Title33 

 

 

[2] 

SG 

 

 

[3] 

Minimum 

Qualifications34 and 

Competencies35,36 

[4] 

Minimum 

No. of 

Positions 

[5] 

Description 

 

 

[6] 

Remarks / Policy 

Basis 

Planning Unit and 

Performance 

Monitoring Unit 

 

under the Health 

Systems Support 

Division 

 

under the City 

Health Office in 

HUCs/ICCs 

Health Program 

Officer II 

15 Education: Bachelor’s 

degree  

 

Experience: 1 year of 

relevant experience 

 

Training: 4 hrs of relevant 

training 

 

Eligibility: Career Service 

(Professional) Second 

Level Eligibility 

1 ■ General function: 

- Manages planning and 

performance monitoring 

activities. 

 

■ Specific function: 

- May depend on the 

LGU’s preference but 

should still be in 

accordance with 

policies and guidelines 

of the CSC 

Inputs based on IOS 

2021. 

 

Planning Unit and 

Performance 

Monitoring Unit 

 

under the Health 

Systems Support 

Division 

 

Planning Officer I 11 Education: Bachelor’s 

degree relevant to the job 

 

Experience: none required 

 

Training: none required 

 

1 ■ General function: 

- Manages planning and 

performance monitoring 

activities. 

 

■ Specific function: 

- May depend on the 

LGU’s preference but 

should still be in 

Inputs based on IOS 

2021. 
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Minimum Recommendations for Staffing Complement of Public Health Facilities and Health Offices in LGUs 

Organizational 

Unit 

 

[1] 

Position Title33 

 

 

[2] 

SG 

 

 

[3] 

Minimum 

Qualifications34 and 

Competencies35,36 

[4] 

Minimum 

No. of 

Positions 

[5] 

Description 

 

 

[6] 

Remarks / Policy 

Basis 

under the City 

Health Office in 

HUCs/ICCs 

Eligibility: Career Service 

(Professional) Second 

Level Eligibility 

accordance with 

policies and guidelines 

of the CSC 

Planning Unit and 

Performance 

Monitoring Unit 

 

under the Health 

Systems Support 

Division 

 

under the City 

Health Office in 

HUCs/ICCs 

Health Program 

Officer I 

11 Education: Bachelor’s 

degree 

 

Experience: None required 

 

Training: None required 

 

Eligibility: Career Service 

(Professional) Second 

Level Eligibility 

 

1 ■ General function: 

- Manages planning and 

performance monitoring 

activities. 

 

■ Specific function: 

- May depend on the 

LGU’s preference but 

should still be in 

accordance with 

policies and guidelines 

of the CSC 

Inputs based on IOS 

2021. 

 

Planning Unit and 

Performance 

Monitoring Unit 

 

Administrative 

Assistant III 

9 Education: Completion of 

two-year studies in college 

or High School Graduate 

with relevant vocational/ 

trade course 

1 ■ General function: 

- Provides administrative 

support to the Planning 

Unit / Quality and 

Inputs based on IOS 

2021. 
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Minimum Recommendations for Staffing Complement of Public Health Facilities and Health Offices in LGUs 

Organizational 

Unit 

 

[1] 

Position Title33 

 

 

[2] 

SG 

 

 

[3] 

Minimum 

Qualifications34 and 

Competencies35,36 

[4] 

Minimum 

No. of 

Positions 

[5] 

Description 

 

 

[6] 

Remarks / Policy 

Basis 

under the Health 

Systems Support 

Division 

 

under the City 

Health Office in 

HUCs/ICCs 

 

Experience: One (1) year 

of relevant experience 

 

Training: Four (4) hours 

of relevant training 

 

Eligibility: Relevant MC 

11 s. 1996, Career Service  

(Sub-professional)/ 

First Level Eligibility 

Performance 

Monitoring Unit 

 

■ Specific function: 

- May depend on the 

LGU’s preference but 

should still be in 

accordance with 

policies and guidelines 

of the CSC 

Health 

Information 

Systems Unit 

 

under the Health 

Systems Support 

Division 

 

Information 

Systems Analyst 

III 

19 Education: Bachelor’s 

degree relevant to the job 

 

Experience: Two (2) years 

of relevant experience 

 

Training: 8 hours of 

relevant training 

 

1 ■ Develop/update and 

maintain localized system 

implementation guidelines 

and toolkits on health 

information systems, 

telemedicine, and other 

eHealth-related solutions 

and innovations in 

accordance with national 

policies and approved LHS 

Inputs from 

Knowledge 

Management  and 

Information 

Technology Service 

(KMITS) 
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Minimum Recommendations for Staffing Complement of Public Health Facilities and Health Offices in LGUs 

Organizational 

Unit 

 

[1] 

Position Title33 

 

 

[2] 

SG 

 

 

[3] 

Minimum 

Qualifications34 and 

Competencies35,36 

[4] 

Minimum 

No. of 

Positions 

[5] 

Description 

 

 

[6] 

Remarks / Policy 

Basis 

under the City 

Health Office in 

HUCs/ICCs 

Eligibility: Career Service 

(Professional) Service 

Second Level Eligibility 

 

Technical Competencies: 

1. Achieving High 

Standards 

2. Computer Skills 

3. Data Recording and 

Reporting 

4. Information, 

Security, Risk 

Management and 

Assurance  

5. People 

Management 

6. Research Analysis  

HIM & ICT Development 

Plan. 

 

■ Lead the conduct of tooling 

and retooling training. 

 

■ Provide technical 

assistance to all 

implementers within their 

area of jurisdiction. 

 

■ Perform other tasks as may 

be assigned by the ITO III. 
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Minimum Recommendations for Staffing Complement of Public Health Facilities and Health Offices in LGUs 

Organizational 

Unit 

 

[1] 

Position Title33 

 

 

[2] 

SG 

 

 

[3] 

Minimum 

Qualifications34 and 

Competencies35,36 

[4] 

Minimum 

No. of 

Positions 

[5] 

Description 

 

 

[6] 

Remarks / Policy 

Basis 

7. Statistical Research 

for Health 

Health 

Information 

Systems Unit 

 

under the Health 

Systems Support 

Division 

 

under the City 

Health Office in 

HUCs/ICCs 

Information 

Systems Analyst 

II 

16 Education: Bachelor’s 

degree relevant to the job 

 

Experience: One (1) year 

of relevant experience 

 

Training: 4 hours of 

relevant training 

 

Eligibility: Career Service 

(Professional) Service 

Second Level Eligibility 

1 ■ General function: 

- Manages health 

information systems. 

 

■ Specific function: 

- May depend on the 

LGU’s preference but 

should still be in 

accordance with 

policies and guidelines 

of the CSC 

 

Inputs were adopted 

from discussions 

during the DTP TWG 

meeting. 

Health 

Information 

Systems Unit 

 

Information 

Systems Analyst I 

12 Education: Bachelor’s 

degree relevant to the job 

 

Experience: none required 

 

1 ■ General function: 

- Manages health 

information systems. 

 

■ Specific function: 

Inputs were adopted 

from discussions 

during the DTP TWG 

meeting. 
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Minimum Recommendations for Staffing Complement of Public Health Facilities and Health Offices in LGUs 

Organizational 

Unit 

 

[1] 

Position Title33 

 

 

[2] 

SG 

 

 

[3] 

Minimum 

Qualifications34 and 

Competencies35,36 

[4] 

Minimum 

No. of 

Positions 

[5] 

Description 

 

 

[6] 

Remarks / Policy 

Basis 

under the Health 

Systems Support 

Division 

 

under the City 

Health Office in 

HUCs/ICCs 

Training: none required 

 

Eligibility: Career Service 

(Professional) Service 

Second Level Eligibility 

- May depend on the 

LGU’s preference but 

should still be in 

accordance with 

policies and guidelines 

of the CSC 

 

Health 

Information 

Systems Unit 

 

under the Health 

Systems Support 

Division 

 

under the City 

Health Office in 

HUCs/ICCs 

Administrative 

Assistant III 

9 Education: Completion of 

two-year studies in college 

or High School Graduate 

with relevant vocational/ 

trade course 

 

Experience: One (1) year 

of relevant experience 

 

Training: Four (4) hours 

of relevant training 

 

Eligibility: Relevant MC 

11 s. 1996, Career Service  

1 ■ General function: 

- Provides administrative 

support to the Health 

Information Systems 

Unit 

 

■ Specific function: 

- May depend on the 

LGU’s preference but 

should still be in 

accordance with 

policies and guidelines 

of the CSC 

Inputs from Personnel 

Administration 

Division of the 

Administrative 

Service 
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Minimum Recommendations for Staffing Complement of Public Health Facilities and Health Offices in LGUs 

Organizational 

Unit 

 

[1] 

Position Title33 

 

 

[2] 

SG 

 

 

[3] 

Minimum 

Qualifications34 and 

Competencies35,36 

[4] 

Minimum 

No. of 

Positions 

[5] 

Description 

 

 

[6] 

Remarks / Policy 

Basis 

(Sub-professional)/ 

First Level Eligibility 

Supply Chain 

Management Unit 

 

under the Health 

Systems Support 

Division 

 

under the City 

Health Office in 

HUCs/ICCs 

Senior Health 

Program Officer 

18 Education: Bachelor’s 

degree 

 

Experience: 2 years of 

relevant experience 

 

Training: 8 hrs of relevant 

training 

 

Eligibility: Career Service 

(Professional) Second 

Level Eligibility 

1 ■ General function: 

- Manages activities 

related to the supply 

chain. 

 

■ Specific function: 

- May depend on the 

LGU’s preference but 

should still be in 

accordance with 

policies and guidelines 

of the CSC 

Inputs based on IOS 

2021. 

Supply Chain 

Management Unit 

 

under the Health 

Systems Support 

Division 

Health Program 

Officer II 

 

(Pharmacist) 

15 Education: Bachelor’s 

degree  

 

Experience: 1 year of 

relevant experience 

 

1 ● Can be a PRC-registered 

pharmacist. 

 

● General functions: 

- Assess, implement, 

monitor, and/or evaluate 

Inputs were adopted 

from comments of the 

Pharmaceutical 

Division during the 

DTP TWG meeting 

pursuant to RA No. 
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Minimum Recommendations for Staffing Complement of Public Health Facilities and Health Offices in LGUs 

Organizational 

Unit 

 

[1] 

Position Title33 

 

 

[2] 

SG 

 

 

[3] 

Minimum 

Qualifications34 and 

Competencies35,36 

[4] 

Minimum 

No. of 

Positions 

[5] 

Description 

 

 

[6] 

Remarks / Policy 

Basis 

 

under the City 

Health Office in 

HUCs/ICCs 

Training: 4 hrs of relevant 

training 

 

Eligibility: Career Service 

(Professional) Second 

Level Eligibility 

activities related to 

supply chain 

management. 

 

● Specific functions 

particular to pharmacists: 

- Provide technical 

assistance and support 

in the implementation of 

the different DOH 

Programs and Policies 

related to 

pharmaceutical access 

and management 

- Provide technical 

assistance and support 

to the different health 

facilities within the 

province in terms of 

Pharmaceutical Supply 

10918 or the 

Philippine Pharmacy 

Act. 
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Minimum Recommendations for Staffing Complement of Public Health Facilities and Health Offices in LGUs 

Organizational 

Unit 

 

[1] 

Position Title33 

 

 

[2] 

SG 

 

 

[3] 

Minimum 

Qualifications34 and 

Competencies35,36 

[4] 

Minimum 

No. of 

Positions 

[5] 

Description 

 

 

[6] 

Remarks / Policy 

Basis 

Chain Management 

(PSCM) 

- Oversee the service 

delivery network within 

the province 

- Supervise and manage 

the pharmacy 

dispensary and 

medicines/ health 

supply warehouse in the 

CHO 

- Monitor the inventory 

and utilization of 

medicines in the 

provinces 

- Provide assistance  and 

support in the 

monitoring of the prices 

of drugs and medical 
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Minimum Recommendations for Staffing Complement of Public Health Facilities and Health Offices in LGUs 

Organizational 

Unit 

 

[1] 

Position Title33 

 

 

[2] 

SG 

 

 

[3] 

Minimum 

Qualifications34 and 

Competencies35,36 

[4] 

Minimum 

No. of 

Positions 

[5] 

Description 

 

 

[6] 

Remarks / Policy 

Basis 

devices/supplies, 

including the 

compliance of health 

facilities/drug 

establishments to 

prescribed prices of the 

DOH 

- Serve as a member of 

the Pharmacy and 

Therapeutics Committee 

(PTC) in the CHO 

- Oversee the 

management of Botika 

ng Bayan pursuant to 

RA No. 9502 or the 

“Universally Accessible 

Cheaper and Quality 

Medicines Act of 

2008”. 
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Minimum Recommendations for Staffing Complement of Public Health Facilities and Health Offices in LGUs 

Organizational 

Unit 

 

[1] 

Position Title33 

 

 

[2] 

SG 

 

 

[3] 

Minimum 

Qualifications34 and 

Competencies35,36 

[4] 

Minimum 

No. of 

Positions 

[5] 

Description 

 

 

[6] 

Remarks / Policy 

Basis 

Supply Chain 

Management Unit 

 

under the Health 

Systems Support 

Division 

 

under the City 

Health Office in 

HUCs/ICCs 

Health Program 

Officer I 

11 Education: Bachelor’s 

degree 

 

Experience: None required 

 

Training: None required 

 

Eligibility: Career Service 

(Professional) Second 

Level Eligibility 

 

1 ■ General function: 

- Manages activities 

related to the supply 

chain. 

 

■ Specific function: 

- May depend on the 

LGU’s preference but 

should still be in 

accordance with 

policies and guidelines 

of the CSC 

Inputs based on IOS 

2021. 

Supply Chain 

Management Unit 

 

under the Health 

Systems Support 

Division 

 

Administrative 

Assistant III 

9 Education: Completion of 

two-year studies in college 

or High School Graduate 

with relevant vocational/ 

trade course 

 

Experience: One (1) year 

of relevant experience 

 

1 ■ General function: 

- Provides administrative 

support to the Supply 

Chain Management 

Unit. 

 

■ Specific function: 

- May depend on the 

LGU’s preference but 

Inputs based on IOS 

2021. 
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Minimum Recommendations for Staffing Complement of Public Health Facilities and Health Offices in LGUs 

Organizational 

Unit 

 

[1] 

Position Title33 

 

 

[2] 

SG 

 

 

[3] 

Minimum 

Qualifications34 and 

Competencies35,36 

[4] 

Minimum 

No. of 

Positions 

[5] 

Description 

 

 

[6] 

Remarks / Policy 

Basis 

under the City 

Health Office in 

HUCs/ICCs 

Training: Four (4) hours 

of relevant training 

 

Eligibility: Relevant MC 

11 s. 1996, Career Service  

(Sub-professional)/ 

First Level Eligibility 

should still be in 

accordance with 

policies and guidelines 

of the CSC 

HRH 

Management and 

Development 

Unit 

 

under the Health 

Systems Support 

Division 

 

under the City 

Health Office in 

HUCs/ICCs 

Human Resource 

Management 

Officer III  

 

18 Education: Bachelor’s 

Degree 

 

Experience: Two (2) years 

of relevant experience 

 

Training: Eight (8) hours 

of relevant training 

 

Eligibility: Career Service 

(Professional)/ 

Second Level Eligibility 

 

1 ■ General functions: 

The Human Resource 

Management Officers are 

expected to 

- Conduct Baseline 

Assessment, Gaps 

Analysis and 

Investment Needs for 

HRH 

- Develop P/CWHS HRH 

plan, integrated into the 

Inputs from Health 

Human Resource 

Development Bureau 

(HHRDB) 
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Minimum Recommendations for Staffing Complement of Public Health Facilities and Health Offices in LGUs 

Organizational 

Unit 

 

[1] 

Position Title33 

 

 

[2] 

SG 

 

 

[3] 

Minimum 

Qualifications34 and 

Competencies35,36 

[4] 

Minimum 

No. of 

Positions 

[5] 

Description 

 

 

[6] 

Remarks / Policy 

Basis 

Technical Competencies 

1. Effective 

Presentation Skills 

2. Implementing 

Health Policies and 

Regulations 

3. Influencing and 

Negotiating 

4. Learning and 

Development  

5. Human Resource 

Acquisition and 

Development 

6. People  

Management 

Local Investment Plan 

for Health (LIPH) 

- Conduct HRH 

Management and 

Development System 

and HRH Performance 

Assessment System (to 

support CSC PRIME-

HRM per MC No. 3, s. 

2012) 

- Manage learning and 

development needs of 

HRH  

- Manage  certification of 

Primary Care Health 

Workers. 

 

■ Specific function: 
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Minimum Recommendations for Staffing Complement of Public Health Facilities and Health Offices in LGUs 

Organizational 

Unit 

 

[1] 

Position Title33 

 

 

[2] 

SG 

 

 

[3] 

Minimum 

Qualifications34 and 

Competencies35,36 

[4] 

Minimum 

No. of 

Positions 

[5] 

Description 

 

 

[6] 

Remarks / Policy 

Basis 

7. Performance 

Management 

Standards 

8. Political Savvy                                                                                                                                                                                                                              

9. Policy 

Development                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                    

10. Risk Management 

11. Technical Writing 

12. Workforce 

Planning 

- May depend on the 

LGU’s preference but 

should still be in 

accordance with 

policies and guidelines 

of the CSC 

HRH 

Management and 

Development 

Unit 

 

Human Resource 

Management 

Officer II  

15 Education: Bachelor’s 

Degree 

 

Experience: One (1) year 

of relevant experience 

 

1 ■ General functions: 

The Human Resource 

Management Officers are 

expected to 

- Conduct Baseline 

Assessment, Gaps 

Inputs from Health 

Human Resource 

Development Bureau 

(HHRDB) 
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Minimum Recommendations for Staffing Complement of Public Health Facilities and Health Offices in LGUs 

Organizational 

Unit 

 

[1] 

Position Title33 

 

 

[2] 

SG 

 

 

[3] 

Minimum 

Qualifications34 and 

Competencies35,36 

[4] 

Minimum 

No. of 

Positions 

[5] 

Description 

 

 

[6] 

Remarks / Policy 

Basis 

under the Health 

Systems Support 

Division 

 

under the City 

Health Office in 

HUCs/ICCs 

Training: Four (4) hours 

of relevant training 

 

Eligibility: Career Service 

(Professional)/ 

Second Level Eligibility 

 

Technical Competencies 

1. Effective 

Presentation Skills 

2. Implementing 

Health Policies and 

Regulations 

3. Influencing and 

Negotiating 

4. Learning and 

Development  

Analysis and 

Investment Needs for 

HRH 

- Develop P/CWHS HRH 

plan, integrated into the 

Local Investment Plan 

for Health (LIPH) 

- Conduct HRH 

Management and 

Development System 

and HRH Performance 

Assessment System (to 

support CSC PRIME-

HRM per MC No. 3, s. 

2012) 

- Manage learning and 

development needs of 

HRH  



 

 

146 
Minimum Recommendations for Staffing Complement of Public Health Facilities and Health Offices in LGUs 

Organizational 

Unit 

 

[1] 

Position Title33 

 

 

[2] 

SG 

 

 

[3] 

Minimum 

Qualifications34 and 

Competencies35,36 

[4] 

Minimum 

No. of 

Positions 

[5] 

Description 

 

 

[6] 

Remarks / Policy 

Basis 

5. Manpower 

Acquisition and 

Development 

6. Performance 

Management 

Standards 

7. Political Savvy                                                                                                                                                                                                                              

8. Policy 

Development                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                    

9. Risk Management 

10. Technical Writing 

11. Workforce 

Planning 

- Manage  certification of 

Primary Care Health 

Workers. 

 

■ Specific function: 

- May depend on the 

LGU’s preference but 

should still be in 

accordance with 

policies and guidelines 

of the CSC 

HRH 

Management and 

Development 

Unit 

Human Resource 

Management 

Officer I 

11 Education: Bachelor’s 

degree 

 

Experience: none required 

1 ■ General functions: Inputs from Health 

Human Resource 

Development Bureau 

(HHRDB) 
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Minimum Recommendations for Staffing Complement of Public Health Facilities and Health Offices in LGUs 

Organizational 

Unit 

 

[1] 

Position Title33 

 

 

[2] 

SG 

 

 

[3] 

Minimum 

Qualifications34 and 

Competencies35,36 

[4] 

Minimum 

No. of 

Positions 

[5] 

Description 

 

 

[6] 

Remarks / Policy 

Basis 

 

under the Health 

Systems Support 

Division 

 

under the City 

Health Office in 

HUCs/ICCs 

 

Training: none required 

 

Eligibility: (Professional)/ 

Second Level Eligibility 

The Human Resource 

Management Officers are 

expected to 

- Conduct Baseline 

Assessment, Gaps 

Analysis and 

Investment Needs for 

HRH 

- Develop P/CWHS HRH 

plan, integrated into the 

Local Investment Plan 

for Health (LIPH) 

- Conduct HRH 

Management and 

Development System 

and HRH Performance 

Assessment System (to 

support CSC PRIME-
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Minimum Recommendations for Staffing Complement of Public Health Facilities and Health Offices in LGUs 

Organizational 

Unit 

 

[1] 

Position Title33 

 

 

[2] 

SG 

 

 

[3] 

Minimum 

Qualifications34 and 

Competencies35,36 

[4] 

Minimum 

No. of 

Positions 

[5] 

Description 

 

 

[6] 

Remarks / Policy 

Basis 

HRM per MC No. 3, s. 

2012) 

- Manage learning and 

development needs of 

HRH  

- Manage certification of 

Primary Care Health 

Workers. 

 

■ Specific function: 

- May depend on the 

LGU’s preference but 

should still be in 

accordance with 

policies and guidelines 

of the CSC 

HRH 

Management and 

Administrative 

Assistant III 

9 Education: Completion of 

two-year studies in college 

or High School Graduate 

1 ■ General functions: 

- Provides administrative 

support to the HRH 

Inputs from Health 

Human Resource 
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Minimum Recommendations for Staffing Complement of Public Health Facilities and Health Offices in LGUs 

Organizational 

Unit 

 

[1] 

Position Title33 

 

 

[2] 

SG 

 

 

[3] 

Minimum 

Qualifications34 and 

Competencies35,36 

[4] 

Minimum 

No. of 

Positions 

[5] 

Description 

 

 

[6] 

Remarks / Policy 

Basis 

Development 

Unit 

 

under the Health 

Systems Support 

Division 

 

under the City 

Health Office in 

HUCs/ICCs 

with relevant vocational/ 

trade course 

 

Experience: One (1) year 

of relevant experience 

 

Training: Four (4) hours 

of relevant training 

 

Eligibility: Relevant MC 

11 s. 1996, Career Service  

(Sub-professional)/ 

First Level Eligibility 

Management and 

Development Unit 

 

■ Specific function: 

- May depend on the 

LGU’s preference but 

should still be in 

accordance with 

policies and guidelines 

of the CSC 

Development Bureau 

(HHRDB) 

  



 

 

150 
Minimum Recommendations for Staffing Complement of Public Health Facilities and Health Offices in LGUs 

7. City Health Office in HUCs/ICCs (Urban Health Centers) 

 

Figure 11. Organizational Chart Indicating Minimum Staffing Recommendations for the Urban Health Centers under the City 

Health Office (in HUCs/ICCs) 
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Minimum Recommendations for Staffing Complement of Public Health Facilities and Health Offices in LGUs 

Organizational 

Unit 

 

[1] 

Position Title37 

 

 

[2] 

SG 

 

 

[3] 

Minimum 

Qualifications38 and 

Competencies39,40 

[4] 

Minimum 

No. of 

Positions 

[5] 

Description 

 

 

[6] 

Remarks / Policy 

Basis 

Urban Health 

Center 

 

under the City 

Health Office in 

HUCs/ICCs 

City Health 

Officer I 

24 Education: Master’s 

Degree OR Certificate in 

Leadership and 

Management from the 

CSC 

 

Experience: Four (4) years 

of supervisory/ 

management experience  

 

Training: 40 hours of 

supervisory/management 

learning and development 

intervention undertaken 

within the last five (5) 

years 

 

1 ■ Head of the Urban Health 

Center 

■ Implements standards and 

programs set by DOH. 

■ Formulates and 

implements health 

programs in the whole city. 

■ Supervises, coordinates, 

and monitors the 

operations of the UHC. 

 

Inputs based on IOS 

2021. 

                                                
37 2021 Department of Budget and Management Index Of Occupational Services, Occupational Groups, Classes and Salary Grades 
38 1997 Civil Service Commission Qualification Standards Manual 
39 2017 Competency Model and Competency-Based Job Description Manual for Health Positions in LGU 
40 Civil Service Commission MC No. 5, s. 2016 Revised Qualification Standards for Division Chief and executive/Managerial Positions in the Second Level 



 

 

152 
Minimum Recommendations for Staffing Complement of Public Health Facilities and Health Offices in LGUs 

Organizational 

Unit 

 

[1] 

Position Title37 

 

 

[2] 

SG 

 

 

[3] 

Minimum 

Qualifications38 and 

Competencies39,40 

[4] 

Minimum 

No. of 

Positions 

[5] 

Description 

 

 

[6] 

Remarks / Policy 

Basis 

Eligibility: Career Service 

Professional/Second Level 

eligibility 

 

Leadership 

Competencies: 

1. Building 

Collaborative and 

Inclusive Working 

Relationship 

2. Managing 

Performance and 

Coaching for 

Results 

3. Thinking 

Strategically and 

Creatively 

 



 

 

153 
Minimum Recommendations for Staffing Complement of Public Health Facilities and Health Offices in LGUs 

Organizational 

Unit 

 

[1] 

Position Title37 

 

 

[2] 

SG 

 

 

[3] 

Minimum 

Qualifications38 and 

Competencies39,40 

[4] 

Minimum 

No. of 

Positions 

[5] 

Description 

 

 

[6] 

Remarks / Policy 

Basis 

Technical Competencies: 

1. Advocating Public 

Health 

2. Building 

Relationship with 

Clients 

3. Case Management 

4. Computer Literacy 

5. Conflict Resolution 

6. Developing 

Personal and 

Organizational 

Capability 

7. Government and 

Departmental 

Policies and 

Procedures 



 

 

154 
Minimum Recommendations for Staffing Complement of Public Health Facilities and Health Offices in LGUs 

Organizational 

Unit 

 

[1] 

Position Title37 

 

 

[2] 

SG 

 

 

[3] 

Minimum 

Qualifications38 and 

Competencies39,40 

[4] 

Minimum 

No. of 

Positions 

[5] 

Description 

 

 

[6] 

Remarks / Policy 

Basis 

8. Implementing 

Health Policies and 

Regulations 

9. Project/Program 

Planning and 

Management 

10. Research and 

Analysis 

11. Resilience 

12. Respecting and 

Caring for Patients 

13. Risk Management  

14. Technical 

Consulting 

Health Service 

Delivery Unit 

 

Medical Officer 

IV 

23 Education: Doctor of 

Medicine 

 

1 ■ Head of the Health Service 

Delivery Unit 

Inputs based on IOS 

2021. 



 

 

155 
Minimum Recommendations for Staffing Complement of Public Health Facilities and Health Offices in LGUs 

Organizational 

Unit 

 

[1] 

Position Title37 

 

 

[2] 

SG 

 

 

[3] 

Minimum 

Qualifications38 and 

Competencies39,40 

[4] 

Minimum 

No. of 

Positions 

[5] 

Description 

 

 

[6] 

Remarks / Policy 

Basis 

under the Urban 

Health Center 

 

under the City 

Health Office in 

HUCs/ICCs 

Experience: 1 year of 

relevant experience 

 

Training: 4 hrs of relevant 

training 

 

Eligibility: RA 1080 

Health Service 

Delivery Unit 

 

under the Urban 

Health Center 

 

under the City 

Health Office in 

HUCs/ICCs 

Medical Officer 

III 

21 Education: Doctor of 

Medicine 

 

Experience:none required 

 

Training: none required 

 

Eligibility: RA 1080 

1 per 20K 

population 

■ Assists the HSDU head 

■ Provides first contact of 

primary care service on: 

- Health promotion 

- Disease prevention 

- Health maintenance 

- Counselling 

- Patient education 

The minimum 

recommended ratio is 

based on DOH DC 

No. 2020-0176 

“Circulation of the 

Manual of Standards 

for Primary Care 

Facilities” and the 

National Objectives 

for Health 2017-2022. 



 

 

156 
Minimum Recommendations for Staffing Complement of Public Health Facilities and Health Offices in LGUs 

Organizational 

Unit 

 

[1] 

Position Title37 

 

 

[2] 

SG 

 

 

[3] 

Minimum 

Qualifications38 and 

Competencies39,40 

[4] 

Minimum 

No. of 

Positions 

[5] 

Description 

 

 

[6] 

Remarks / Policy 

Basis 

- Diagnosis and 

management 

- Treatment of acute and 

chronic illnesses 

- Referrals 

■ Ensures follow-through 

course of treatment of a 

person as a whole 

■ Provides population-and 

individual-based health 

services 

■ Leads in patient navigation 

and coordination in a 

network 

Health Service 

Delivery Unit 

 

Nurse II 16 Education: Bachelor of 

Science in Nursing 

 

1 per 10K 

population 

■ Assists the HSDU head 

■ Supervises the 

implementation of public 

SG was based on 

DBM BC No. 2021-2 

“Modification of 



 

 

157 
Minimum Recommendations for Staffing Complement of Public Health Facilities and Health Offices in LGUs 

Organizational 

Unit 

 

[1] 

Position Title37 

 

 

[2] 

SG 

 

 

[3] 

Minimum 

Qualifications38 and 

Competencies39,40 

[4] 

Minimum 

No. of 

Positions 

[5] 

Description 

 

 

[6] 

Remarks / Policy 

Basis 

under the Urban 

Health Center 

 

under the City 

Health Office in 

HUCs/ICCs 

Experience: 1 year of 

relevant experience 

 

Training: 4 hrs of relevant 

training 

 

Eligibility: RA 1080 

health programs and 

delivery of primary care 

services 

Nurse Positions” 

 

The minimum 

recommended ratio is 

based on DOH DC 

No. 2020-0176 

“Circulation of the 

Manual of Standards 

for Primary Care 

Facilities” and the 

National Objectives 

for Health 2017-2022. 

Health Service 

Delivery Unit 

 

under the Urban 

Health Center 

 

under the City 

Health Office in 

HUCs/ICCs 

Midwife III 13 Education: Completion of 

the Midwifery Course 

 

Experience: 2 years of 

relevant experience 

 

Training: 8 hrs of relevant 

training 

 

1 per 5K 

population 

■ Assists the Nurse II 

■ Facilitates implementation 

of public health programs 

and delivery of primary 

care services 

The minimum 

recommended ratio is 

based on DOH DC 

No. 2020-0176 

“Circulation of the 

Manual of Standards 

for Primary Care 

Facilities” and the 

National Objectives 



 

 

158 
Minimum Recommendations for Staffing Complement of Public Health Facilities and Health Offices in LGUs 

Organizational 

Unit 

 

[1] 

Position Title37 

 

 

[2] 

SG 

 

 

[3] 

Minimum 

Qualifications38 and 

Competencies39,40 

[4] 

Minimum 

No. of 

Positions 

[5] 

Description 

 

 

[6] 

Remarks / Policy 

Basis 

Eligibility: RA 1080 for Health 2017-2022. 

Health Service 

Delivery Unit 

 

under the Urban 

Health Center 

 

under the City 

Health Office in 

HUCs/ICCs 

Sanitation 

Inspector IV 

 

13 Education: Completion of 

two years studies in 

college 

 

Experience: 3 years of 

relevant experience 

 

Training: 16 hrs of 

relevant training 

 

Eligibility: Career Service 

(Sub-Professional) First 

Level Eligibility 

 

Leadership 

Competencies: N/A 

 

Technical Competencies: 

1 per 20k 

population 

■ Manages sanitation 

activities in the Urban 

Health Center 

■ Rotate on scheduled visits 

to the Health Stations 

The minimum 

recommended ratio is 

based on DOH DC 

No. 2020-0176 

“Circulation of the 

Manual of Standards 

for Primary Care 

Facilities”. 

 



 

 

159 
Minimum Recommendations for Staffing Complement of Public Health Facilities and Health Offices in LGUs 

Organizational 

Unit 

 

[1] 

Position Title37 

 

 

[2] 

SG 

 

 

[3] 

Minimum 

Qualifications38 and 

Competencies39,40 

[4] 

Minimum 

No. of 

Positions 

[5] 

Description 

 

 

[6] 

Remarks / Policy 

Basis 

1. Advocating Public 

Health 

2. Implementing 

Health Policies and 

Regulations 

3. Technical 

Consulting 

4. Provide Support 

and Services 

Health Service 

Delivery Unit 

 

under the Urban 

Health Center 

 

under the City 

Health Office in 

HUCs/ICCs 

Health Program 

Officer I 

 

(surveillance) 

11 Education: Bachelor’s 

degree  

 

Experience: none required 

 

Training: none required 

 

1 ■ Manages the ESU 

activities within the 

jurisdiction of the Urban 

Health Center 

 

■ Implements applied/field 

epidemiology, 

surveillance, and 

response 

Pursuant to RA No. 

11332 or “Mandatory 

Reporting of 

Notifiable Diseases 

and Health Events of 

Public Health 

Concern Act” 
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Minimum Recommendations for Staffing Complement of Public Health Facilities and Health Offices in LGUs 

Organizational 

Unit 

 

[1] 

Position Title37 

 

 

[2] 

SG 

 

 

[3] 

Minimum 

Qualifications38 and 

Competencies39,40 

[4] 

Minimum 

No. of 

Positions 

[5] 

Description 

 

 

[6] 

Remarks / Policy 

Basis 

Eligibility: Career Service 

(Professional) Second 

Level Eligibility 

Health Service 

Delivery Unit 

 

under the Urban 

Health Center 

 

under the City 

Health Office in 

HUCs/ICCs 

Administrative 

Assistant III 

9 Education: Completion of 

two-year studies in college 

or High School Graduate 

with relevant vocational/ 

trade course 

 

Experience: One (1) year 

of relevant experience 

 

Training: Four (4) hours 

of relevant training 

 

Eligibility: Relevant MC 

11 s. 1996, Career Service  

(Sub-professional)/ 

First Level Eligibility 

1 ■ General functions: 

- Provides administrative 

support to the HSDU 

- Assists in surveillance 

and epidemiology 

activities 

 

■ Specific function: 

- May depend on the 

LGU’s preference but 

should still be in 

accordance with 

policies and guidelines 

of the CSC 

Functions related to 

epidemiology and 

surveillance are based 

on RA No. 11332 or 

“Mandatory 

Reporting of 

Notifiable Diseases 

and Health Events of 

Public Health 

Concern Act” 



 

 

161 
Minimum Recommendations for Staffing Complement of Public Health Facilities and Health Offices in LGUs 

Organizational 

Unit 

 

[1] 

Position Title37 

 

 

[2] 

SG 

 

 

[3] 

Minimum 

Qualifications38 and 

Competencies39,40 

[4] 

Minimum 

No. of 

Positions 

[5] 

Description 

 

 

[6] 

Remarks / Policy 

Basis 

Health System 

Support Unit 

 

under the Urban 

Health Center 

 

under the City 

Health Office in 

HUCs/ICCs 

Supervising 

Health Program 

Officer 

22 Education: Bachelor’s 

degree 

 

Experience: Three (3) 

years of relevant 

experience  

 

Training: 16 hours of 

relevant training 

 

Eligibility: Career Service  

(Professional)/ 

Second Level Eligibility 

1 ■ Head of the Health System 

Support Unit 

Inputs based on IOS 

2021. 

Health System 

Support Unit 

 

under the Urban 

Health Center 

 

Information 

System Analyst II 

16 Education: Bachelor’s 

degree relevant to the job 

 

Experience: One (1) year 

of relevant experience 

 

Training: 4 hours of 

relevant training 

1 ■ General function: 

- Manages health 

information systems in 

the UHC. 

 

■ Specific function: 

- May depend on the 

LGU’s preference but 

Inputs were adopted 

from discussions 

during the DTP TWG 

meeting. 



 

 

162 
Minimum Recommendations for Staffing Complement of Public Health Facilities and Health Offices in LGUs 

Organizational 

Unit 

 

[1] 

Position Title37 

 

 

[2] 

SG 

 

 

[3] 

Minimum 

Qualifications38 and 

Competencies39,40 

[4] 

Minimum 

No. of 

Positions 

[5] 

Description 

 

 

[6] 

Remarks / Policy 

Basis 

under the City 

Health Office in 

HUCs/ICCs 

 

Eligibility: Career Service 

(Professional) Service 

Second Level Eligibility 

should still be in 

accordance with 

policies and guidelines 

of the CSC 

 

Health System 

Support Unit 

 

under the Urban 

Health Center 

 

under the City 

Health Office in 

HUCs/ICCs 

Administrative 

Officer III 

14 Education: Bachelor’s 

degree relevant to the job 

 

Experience: One (1) year 

of relevant experience 

 

Training: 4 hours of 

relevant training 

 

Eligibility: Career Service 

(Professional) Service 

Second Level Eligibility 

1 ■ General functions: 

- Manages administrative 

activities / works in the 

HSSU 

 

■ Specific function: 

- May depend on the 

LGU’s preference but 

should still be in 

accordance with 

policies and guidelines 

of the CSC 

Inputs from Personnel 

Administration 

Division of the 

Administrative 

Service 

Health System 

Support Unit 

 

Administrative 

Assistant III 

 

9 

 

 

Education: Completion of 

two-year studies in college 

or High School Graduate 

1 ■ General functions: Inputs were adopted 

from comments of the 

Pharmaceutical 



 

 

163 
Minimum Recommendations for Staffing Complement of Public Health Facilities and Health Offices in LGUs 

Organizational 

Unit 

 

[1] 

Position Title37 

 

 

[2] 

SG 

 

 

[3] 

Minimum 

Qualifications38 and 

Competencies39,40 

[4] 

Minimum 

No. of 

Positions 

[5] 

Description 

 

 

[6] 

Remarks / Policy 

Basis 

under the Urban 

Health Center 

 

under the City 

Health Office in 

HUCs/ICCs 

(pharmacy 

assistant) 

 

 

with relevant vocational/ 

trade course 

 

Experience: One (1) year 

of relevant experience 

 

Training: Four (4) hours 

of relevant training 

 

Eligibility: Relevant MC 

11 s. 1996, Career Service  

(Sub-professional)/ 

First Level Eligibility 

 

Leadership 

Competencies: N/A 

 

Technical Competencies: 

1. Achieving High 

Standards 

- Provides administrative 

support to the HSSU 

 

■ Specific function: 

- May depend on the 

LGU’s preference but 

should still be in 

accordance with 

policies and guidelines 

of the CSC 

- Manages the Botika ng 

Bayan (if existing) 

pursuant to RA No. 

9502 or “Universally 

Accessible Cheaper and 

Quality Medicines Act 

of 2008”. 

- Assess, implement, 

monitor, and/or evaluate 

Division during the 

DTP TWG meeting 

pursuant to RA No. 

10918 or the 

Philippine Pharmacy 

Act. 

 

DOH DC No. 2020-

0176 “Circulation of 

the Manual of 

Standards for Primary 

Care Facilities” and 

the National 

Objectives for Health 

2017-2022 indicates 

facility requirements 

for pharmacists. 



 

 

164 
Minimum Recommendations for Staffing Complement of Public Health Facilities and Health Offices in LGUs 

Organizational 

Unit 

 

[1] 

Position Title37 

 

 

[2] 

SG 

 

 

[3] 

Minimum 

Qualifications38 and 

Competencies39,40 

[4] 

Minimum 

No. of 

Positions 

[5] 

Description 

 

 

[6] 

Remarks / Policy 

Basis 

2. Computer Skills 

3. Data Recording 

and Reporting 

4. Providing Support 

and Services                                                                                                                         

5. Records 

Management 

activities related to 

supply chain 

management 

Health System 

Support Unit 

 

under the Urban 

Health Center 

 

under the City 

Health Office in 

HUCs/ICCs 

Administrative 

Aide IV 

(driver) 

 

 

 

4 Education: Elementary 

School Graduate 

 

Experience: None 

required 

 

Training: None required 

 

Eligibility: Driver’s 

License (MC 11, s. 96-Cat. 

II) 

1 ■ Driver for the UHC Inputs from Personnel 

Administration 

Division of the 

Administrative 

Service 



 

 

165 
Minimum Recommendations for Staffing Complement of Public Health Facilities and Health Offices in LGUs 

Organizational 

Unit 

 

[1] 

Position Title37 

 

 

[2] 

SG 

 

 

[3] 

Minimum 

Qualifications38 and 

Competencies39,40 

[4] 

Minimum 

No. of 

Positions 

[5] 

Description 

 

 

[6] 

Remarks / Policy 

Basis 

 

Leadership 

Competencies: N/A 

 

Technical Competencies: 

1. Managing Work 

2. Driving and 

Transportation 

Proficiency 

Health System 

Support Unit 

 

under the Urban 

Health Center 

 

under the City 

Health Office in 

HUCs/ICCs 

Administrative 

Aide III 

 

(utility worker) 

 

 

 

3 Education: Must be able 

to read and write/ 

Elementary School 

Graduate 

 

Experience: None 

required 

 

Training: None required 

 

1 ■ General function: 

- Manages utility works 

and provides 

administrative support 

 

■ Specific function: 

- May depend on the 

LGU’s preference but 

should still be in 

accordance with 

Inputs from Personnel 

Administration 

Division of the 

Administrative 

Service 



 

 

166 
Minimum Recommendations for Staffing Complement of Public Health Facilities and Health Offices in LGUs 

Organizational 

Unit 

 

[1] 

Position Title37 

 

 

[2] 

SG 

 

 

[3] 

Minimum 

Qualifications38 and 

Competencies39,40 

[4] 

Minimum 

No. of 

Positions 

[5] 

Description 

 

 

[6] 

Remarks / Policy 

Basis 

Eligibility: Relevant MC 

11 S. 1996/ Career Service 

(Sub-professional) First 

Level Eligibility 

 

Leadership 

Competencies: N/A 

 

Technical Competencies: 

1. Managing Work 

2. Providing Support 

and Services 

policies and guidelines 

of the CSC 

Barangay Health 

Station 

 

under the Urban 

Health Center 

 

Nurse I 15 Education: Bachelor’s 

degree in Nursing 

 

Experience: None 

required  

 

Training: None required 

1 ■ Heads the Barangay Health 

Station 

SG was based on 

DBM BC No. 2021-2 

“Modification of 

Nurse Positions”. 

 

Inputs based on DOH 

DC No. 2020-0176 
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Minimum Recommendations for Staffing Complement of Public Health Facilities and Health Offices in LGUs 

Organizational 

Unit 

 

[1] 

Position Title37 

 

 

[2] 

SG 

 

 

[3] 

Minimum 

Qualifications38 and 

Competencies39,40 

[4] 

Minimum 

No. of 

Positions 

[5] 

Description 

 

 

[6] 

Remarks / Policy 

Basis 

under the City 

Health Office in 

HUCs/ICCs 

 

Eligibility: RA 1080 

 

Leadership 

Competencies: N/A 

 

Technical Competencies: 

1. Advocating Public 

Health 

2. Providing Support 

and Services 

3. Research and 

Analysis 

4. Respecting and 

Caring for Patients 

“Circulation of the 

Manual of Standards 

for Primary Care 

Facilities” and the 

National Objectives 

for Health 2017-2022. 

Barangay Health 

Station 

 

Midwife II 11 Education: Completion of 

Midwifery Course 

 

1 ■ Facilitates implementation 

of public health programs 

and delivery of primary 

Inputs based on DOH 

DC No. 2020-0176 

“Circulation of the 
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Minimum Recommendations for Staffing Complement of Public Health Facilities and Health Offices in LGUs 

Organizational 

Unit 

 

[1] 

Position Title37 

 

 

[2] 

SG 

 

 

[3] 

Minimum 

Qualifications38 and 

Competencies39,40 

[4] 

Minimum 

No. of 

Positions 

[5] 

Description 

 

 

[6] 

Remarks / Policy 

Basis 

under the Urban 

Health Center 

 

under the City 

Health Office in 

HUCs/ICCs 

Experience: 1 year of 

relevant experience 

 

Training: 4 hrs of relevant 

training 

 

Eligibility: RA 1080 

 

Leadership 

Competencies: N/A 

 

Technical Competencies: 

1. Advocating Public 

Health 

2. Computer Literacy 

3. Project/Program 

Planning and 

Management 

care services Manual of Standards 

for Primary Care 

Facilities” and the 

National Objectives 

for Health 2017-2022. 



 

 

169 
Minimum Recommendations for Staffing Complement of Public Health Facilities and Health Offices in LGUs 

Organizational 

Unit 

 

[1] 

Position Title37 

 

 

[2] 

SG 

 

 

[3] 

Minimum 

Qualifications38 and 

Competencies39,40 

[4] 

Minimum 

No. of 

Positions 

[5] 

Description 

 

 

[6] 

Remarks / Policy 

Basis 

4. Providing Support 

and Services 

Barangay Health 

Station 

 

under the Urban 

Health Center 

 

under the City 

Health Office in 

HUCs/ICCs 

Administrative 

Assistant III 

 

 

 

9 Education: Completion of 

two-year studies in college 

or High School Graduate 

with relevant vocational/ 

trade course 

 

Experience: One (1) year 

of relevant experience 

 

Training: Four (4) hours 

of relevant training 

 

Eligibility: Relevant MC 

11 s. 1996, Career Service  

(Sub-professional)/ 

First Level Eligibility 

 

1 ■ General function: 

- Provides 

administrative support 

to the BHS 

 

■ Specific function: 

- May depend on the 

LGU’s preference but 

should still be in 

accordance with 

policies and guidelines 

of the CSC 

Inputs from Personnel 

Administration 

Division of the 

Administrative 

Service 



 

 

170 
Minimum Recommendations for Staffing Complement of Public Health Facilities and Health Offices in LGUs 

Organizational 

Unit 

 

[1] 

Position Title37 

 

 

[2] 

SG 

 

 

[3] 

Minimum 

Qualifications38 and 

Competencies39,40 

[4] 

Minimum 

No. of 

Positions 

[5] 

Description 

 

 

[6] 

Remarks / Policy 

Basis 

Leadership 

Competencies: N/A 

 

Technical Competencies: 

1. Achieving High 

Standards 

2. Computer Skills 

3. Data Recording 

and Reporting 

4. Providing Support 

and Services                                                                                                                         

5. Records 

Management 

Barangay Health 

Station 

 

Administrative 

Aide III 

 

(utility worker) 

3 Education: Must be able 

to read and write/ 

Elementary School 

Graduate 

1 ■ General function: 

- Manages utility works 

and provides 

administrative support 

Inputs from Personnel 

Administration 

Division of the 
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Minimum Recommendations for Staffing Complement of Public Health Facilities and Health Offices in LGUs 

Organizational 

Unit 

 

[1] 

Position Title37 

 

 

[2] 

SG 

 

 

[3] 

Minimum 

Qualifications38 and 

Competencies39,40 

[4] 

Minimum 

No. of 

Positions 

[5] 

Description 

 

 

[6] 

Remarks / Policy 

Basis 

under the Urban 

Health Center 

 

under the City 

Health Office in 

HUCs/ICCs 

 

 

 

 

Experience: None 

required 

 

Training: None required 

 

Eligibility: Relevant MC 

11 S. 1996/ Career Service 

(Sub-professional) First 

Level Eligibility 

 

Leadership 

Competencies: N/A 

 

Technical Competencies: 

1. Managing Work 

2. Providing Support 

and Services 

 

■ Specific function: 

- May depend on the 

LGU’s preference but 

should still be in 

accordance with 

policies and guidelines 

of the CSC 

Administrative 

Service 
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Minimum Recommendations for Staffing Complement of Public Health Facilities and Health Offices in LGUs 

Organizational 

Unit 

 

[1] 

Position Title37 

 

 

[2] 

SG 

 

 

[3] 

Minimum 

Qualifications38 and 

Competencies39,40 

[4] 

Minimum 

No. of 

Positions 

[5] 

Description 

 

 

[6] 

Remarks / Policy 

Basis 

Barangay Health 

Station 

 

under the Urban 

Health Center 

 

under the City 

Health Office in 

HUCs/ICCs 

Administrative 

Aide IV 

(driver) 

 

 

 

4 Education: Elementary 

School Graduate 

 

Experience: None 

required 

 

Training: None required 

 

Eligibility: Driver’s 

License (MC 11, s. 96-Cat. 

II) 

 

Leadership 

Competencies: N/A 

 

Technical Competencies: 

3. Managing Work 

4. Driving and 

Transportation 

Proficiency 

1 ■ Driver for the BHS Inputs from Personnel 

Administration 

Division of the 

Administrative 

Service 
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Minimum Recommendations for Staffing Complement of Public Health Facilities and Health Offices in LGUs 

Organizational 

Unit 

 

[1] 

Position Title37 

 

 

[2] 

SG 

 

 

[3] 

Minimum 

Qualifications38 and 

Competencies39,40 

[4] 

Minimum 

No. of 

Positions 

[5] 

Description 

 

 

[6] 

Remarks / Policy 

Basis 

Barangay Health 

Station 

 

under the Urban 

Health Center 

 

under the City 

Health Office in 

HUCs/ICCs 

Barangay Health 

Aide 

 

or 

4 Barangay Health Aide 

 

Education: High School 

Graduate 

 

Experience: none required 

 

Training: none required 

 

Eligibility: None required 

(MC 11, s. 96-Cat III) 

1 per 20 

household 

■ General function: 

- Facilitates 

implementation of 

public health programs 

and delivery of primary 

care services 

 

■ Specific function: 

- May depend on the 

LGU’s preference but 

should still be in 

accordance with 

policies and guidelines 

of the CSC 

It is recommended to 

propose an IOS-

available job position 

with the roles and 

responsibilities. 

 

Barangay Health Aide 

(SG 4) may be 

considered if the 

intention is to hire 

eligible BHWs 

formally. 

 

Note: 

An organizational 

structure denotes 

accountability and it 

cannot be imposed on 

volunteers since their 

engagement is 

volatile. 

Barangay Health 

Worker 

 

(volunteer with 

honorarium) 

 

n/a Barangay Health Worker 

 

Education: High School/ 

Vocational Course 

Graduate 

 

Experience: none required 

 

Training: 8 hrs of relevant 

training 
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Minimum Recommendations for Staffing Complement of Public Health Facilities and Health Offices in LGUs 

Organizational 

Unit 

 

[1] 

Position Title37 

 

 

[2] 

SG 

 

 

[3] 

Minimum 

Qualifications38 and 

Competencies39,40 

[4] 

Minimum 

No. of 

Positions 

[5] 

Description 

 

 

[6] 

Remarks / Policy 

Basis 

 

Eligibility: None required  

 

based on CSC BHW 

eligibility 

http://www.csc.gov.ph/bar

angay-health-worker-

eligibility-bhwe.html 

Barangay Health 

Station 

 

under the Urban 

Health Center 

 

under the City 

Health Office in 

HUCs/ICCs 

Barangay 

Nutrition Scholar 

 

(volunteer with 

honorarium) 

n/a Education: High School/ 

Vocational Course 

Graduate 

 

Experience: None 

required 

 

Training: 8 hrs of relevant 

training 

 

Eligibility: None required 

 

1 ■ Facilitate implementation 

of nutrition programs and 

nutrition promotion/ 

advocacy activities. 

It is recommended to 

propose an IOS-

available job position 

with the roles and 

responsibilities. 

 

Note: 

An organizational 

structure denotes 

accountability and it 

cannot be imposed on 

volunteers since their 

engagement is 



 

 

175 
Minimum Recommendations for Staffing Complement of Public Health Facilities and Health Offices in LGUs 

Organizational 

Unit 

 

[1] 

Position Title37 

 

 

[2] 

SG 

 

 

[3] 

Minimum 

Qualifications38 and 

Competencies39,40 

[4] 

Minimum 

No. of 

Positions 

[5] 

Description 

 

 

[6] 

Remarks / Policy 

Basis 

Leadership 

Competencies: N/A 

 

Technical Competencies:  

1. Advocating Public 

Health 

2. Project/Program 

Planning and 

management 

3. Respecting and 

Caring for Patients 

4. Building 

Relationship with 

stakeholders 

5. Records 

Management 

volatile. 



 

 

176 
Minimum Recommendations for Staffing Complement of Public Health Facilities and Health Offices in LGUs 

C. Minimum Recommendations for 

Staffing Complement with Core Job 

Descriptions of Positions in LGU Health 

Facilities 

 

 

 

 
 

City / Municipal Health Office 

in Component Cities / Municipalities  

as one and the same with Urban Health Center / 

Rural Health Unit



 

 

177 
Minimum Recommendations for Staffing Complement of Public Health Facilities and Health Offices in LGUs 

8. City/Municipal Health Office in Component Cities/Municipalities (CHO/MHO as one and the same with Urban Health 

Center/Rural Health Unit) 

 

 

Figure 12.  Organizational Chart Indicating Minimum Staffing Recommendations for the City/Municipal Health Office in 

Component Cities/Municipalities (CHO/MHO as one and the same with Urban Health Center/Rural Health Unit) 



 

 

178 
Minimum Recommendations for Staffing Complement of Public Health Facilities and Health Offices in LGUs 

 

Organizational 

Unit 

 

[1] 

Position Title41 

 

 

[2] 

SG 

 

 

[3] 

Minimum 

Qualifications42 and 

Competencies43,44 

[4] 

Minimum 

No. of 

Positions 

[5] 

Description 

 

 

[6] 

Remarks / Policy 

Basis 

City Health 

Office (same as 

Urban Health 

Center) 

 

or 

 

Municipal Health 

Office (same as 

Rural Health 

Unit) 

 

in Component 

Cities/Municipalit

ies 

City Health 

Officer I 

 

or 

 

Rural Health 

Physician 

24 Education: Master’s 

Degree OR Certificate in 

Leadership and 

Management from the 

CSC 

 

Experience: Four (4) 

years of supervisory/ 

management experience  

 

Training: 40 hours of 

supervisory/management 

learning and development 

intervention undertaken 

within the last five (5) 

years 

 

1 ■ Head of the City Health 

Office (same as Urban 

Health Center) or 

Municipal Health Office 

(same as Rural Health 

Unit) 

■ Implements standards and 

programs set by DOH. 

■ Formulates and 

implements health 

programs in the whole city. 

■ Supervises, coordinates, 

and monitors the 

operations of the UHC. 

 

Inputs based on IOS 

2021. 

                                                
41 2021 Department of Budget and Management Index Of Occupational Services, Occupational Groups, Classes and Salary Grades 
42 1997 Civil Service Commission Qualification Standards Manual 
43 2017 Competency Model and Competency-Based Job Description Manual for Health Positions in LGU 
44 Civil Service Commission MC No. 5, s. 2016 Revised Qualification Standards for Division Chief and executive/Managerial Positions in the Second Level 



 

 

179 
Minimum Recommendations for Staffing Complement of Public Health Facilities and Health Offices in LGUs 

Organizational 

Unit 

 

[1] 

Position Title41 

 

 

[2] 

SG 

 

 

[3] 

Minimum 

Qualifications42 and 

Competencies43,44 

[4] 

Minimum 

No. of 

Positions 

[5] 

Description 

 

 

[6] 

Remarks / Policy 

Basis 

Eligibility: Career Service 

Professional/Second Level 

eligibility 

 

Leadership 

Competencies: 

1. Building 

Collaborative and 

Inclusive Working 

Relationship 

2. Managing 

Performance and 

Coaching for 

Results 

3. Thinking 

Strategically and 

Creatively 

 



 

 

180 
Minimum Recommendations for Staffing Complement of Public Health Facilities and Health Offices in LGUs 

Organizational 

Unit 

 

[1] 

Position Title41 

 

 

[2] 

SG 

 

 

[3] 

Minimum 

Qualifications42 and 

Competencies43,44 

[4] 

Minimum 

No. of 

Positions 

[5] 

Description 

 

 

[6] 

Remarks / Policy 

Basis 

Technical Competencies: 

1. Advocating Public 

Health 

2. Building 

Relationship with 

Clients 

3. Case Management 

4. Computer Literacy 

5. Conflict Resolution 

6. Developing 

Personal and 

Organizational 

Capability 

7. Government and 

Departmental 

Policies and 

Procedures 



 

 

181 
Minimum Recommendations for Staffing Complement of Public Health Facilities and Health Offices in LGUs 

Organizational 

Unit 

 

[1] 

Position Title41 

 

 

[2] 

SG 

 

 

[3] 

Minimum 

Qualifications42 and 

Competencies43,44 

[4] 

Minimum 

No. of 

Positions 

[5] 

Description 

 

 

[6] 

Remarks / Policy 

Basis 

8. Implementing 

Health Policies and 

Regulations 

9. Project/Program 

Planning and 

Management 

10. Research and 

Analysis 

11. Resilience 

12. Respecting and 

Caring for Patients 

13. Risk Management  

14. Technical 

Consulting 

Health Service 

Delivery Unit 

 

Medical Officer 

IV 

23 Education: Doctor of 

Medicine 

 

1 ■ Head of the Health Service 

Delivery Unit 

Inputs based on IOS 

2021. 



 

 

182 
Minimum Recommendations for Staffing Complement of Public Health Facilities and Health Offices in LGUs 

Organizational 

Unit 

 

[1] 

Position Title41 

 

 

[2] 

SG 

 

 

[3] 

Minimum 

Qualifications42 and 

Competencies43,44 

[4] 

Minimum 

No. of 

Positions 

[5] 

Description 

 

 

[6] 

Remarks / Policy 

Basis 

under the 

 

City Health 

Office (same as 

Urban Health 

Center) 

 

or 

 

Municipal Health 

Office (same as 

Rural Health 

Unit) 

 

in Component 

Cities/Municipalit

ies 

Experience: 1 year of 

relevant experience 

 

Training: 4 hrs of relevant 

training 

 

Eligibility: RA 1080 

Health Service 

Delivery Unit 

 

under the 

Medical Officer 

III 

21 Education: Doctor of 

Medicine 

 

Experience:none required 

1 per 20K 

population 

■ Assists the HSDU head 

■ Provides first contact of 

primary care service on: 

The minimum 

recommended ratio is 

based on DOH DC 

No. 2020-0176 
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Minimum Recommendations for Staffing Complement of Public Health Facilities and Health Offices in LGUs 

Organizational 

Unit 

 

[1] 

Position Title41 

 

 

[2] 

SG 

 

 

[3] 

Minimum 

Qualifications42 and 

Competencies43,44 

[4] 

Minimum 

No. of 

Positions 

[5] 

Description 

 

 

[6] 

Remarks / Policy 

Basis 

 

City Health 

Office (same as 

Urban Health 

Center) 

 

or 

 

Municipal Health 

Office (same as 

Rural Health 

Unit) 

 

in Component 

Cities/Municipalit

ies 

 

Training: none required 

 

Eligibility: RA 1080 

- Health promotion 

- Disease prevention 

- Health maintenance 

- Counselling 

- Patient education 

- Diagnosis and 

management 

- Treatment of acute and 

chronic illnesses 

- Referrals 

■ Ensures follow-through 

course of treatment of a 

person as a whole 

■ Provides population-and 

individual-based health 

services 

“Circulation of the 

Manual of Standards 

for Primary Care 

Facilities” and the 

National Objectives 

for Health 2017-2022. 



 

 

184 
Minimum Recommendations for Staffing Complement of Public Health Facilities and Health Offices in LGUs 

Organizational 

Unit 

 

[1] 

Position Title41 

 

 

[2] 

SG 

 

 

[3] 

Minimum 

Qualifications42 and 

Competencies43,44 

[4] 

Minimum 

No. of 

Positions 

[5] 

Description 

 

 

[6] 

Remarks / Policy 

Basis 

■ Leads in patient navigation 

and coordination in a 

network 

Health Service 

Delivery Unit 

 

under the 

 

City Health 

Office (same as 

Urban Health 

Center) 

 

or 

 

Municipal Health 

Office (same as 

Rural Health 

Unit) 

 

Nurse II 16 Education: Bachelor of 

Science in Nursing 

 

Experience: 1 year of 

relevant experience 

 

Training: 4 hrs of relevant 

training 

 

Eligibility: RA 1080 

1 per 10K 

population 

■ Assists the HSDU head 

■ Supervises the 

implementation of public 

health programs and 

delivery of primary care 

services 

SG was based on 

DBM BC No. 2021-2 

“Modification of 

Nurse Positions” 

 

The minimum 

recommended ratio is 

based on DOH DC 

No. 2020-0176 

“Circulation of the 

Manual of Standards 

for Primary Care 

Facilities” and the 

National Objectives 

for Health 2017-2022. 



 

 

185 
Minimum Recommendations for Staffing Complement of Public Health Facilities and Health Offices in LGUs 

Organizational 

Unit 

 

[1] 

Position Title41 

 

 

[2] 

SG 

 

 

[3] 

Minimum 

Qualifications42 and 

Competencies43,44 

[4] 

Minimum 

No. of 

Positions 

[5] 

Description 

 

 

[6] 

Remarks / Policy 

Basis 

in Component 

Cities/Municipalit

ies 

Health Service 

Delivery Unit 

 

under the 

 

City Health 

Office (same as 

Urban Health 

Center) 

 

or 

 

Municipal Health 

Office (same as 

Rural Health 

Unit) 

 

in Component 

Midwife III 13 Education: Completion of 

the Midwifery Course 

 

Experience: 2 years of 

relevant experience 

 

Training: 8 hrs of relevant 

training 

 

Eligibility: RA 1080 

1 per 5K 

population 

■ Assists the Nurse II 

■ Facilitates implementation 

of public health programs 

and delivery of primary 

care services 

The minimum 

recommended ratio is 

based on DOH DC 

No. 2020-0176 

“Circulation of the 

Manual of Standards 

for Primary Care 

Facilities” and the 

National Objectives 

for Health 2017-2022. 
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Minimum Recommendations for Staffing Complement of Public Health Facilities and Health Offices in LGUs 

Organizational 

Unit 

 

[1] 

Position Title41 

 

 

[2] 

SG 

 

 

[3] 

Minimum 

Qualifications42 and 

Competencies43,44 

[4] 

Minimum 

No. of 

Positions 

[5] 

Description 

 

 

[6] 

Remarks / Policy 

Basis 

Cities/Municipalit

ies 

Health Service 

Delivery Unit 

 

under the 

 

City Health 

Office (same as 

Urban Health 

Center) 

 

or 

 

Municipal Health 

Office (same as 

Rural Health 

Unit) 

 

in Component 

Cities/Municipalit

Sanitation 

Inspector IV 

 

13 Education: Completion of 

two years studies in 

college 

 

Experience: 3 years of 

relevant experience 

 

Training: 16 hrs of 

relevant training 

 

Eligibility: Career Service 

(Sub-Professional) First 

Level Eligibility 

 

Leadership 

Competencies: N/A 

 

Technical Competencies: 

1 per 20k 

population 

■ Manages sanitation 

activities in the City Health 

Office (same as Urban 

Health Center) or 

Municipal Health Office 

(same as Rural Health 

Unit) 

■ Rotate on scheduled visits 

to the Health Stations 

The minimum 

recommended ratio is 

based on DOH DC 

No. 2020-0176 

“Circulation of the 

Manual of Standards 

for Primary Care 

Facilities”. 

 



 

 

187 
Minimum Recommendations for Staffing Complement of Public Health Facilities and Health Offices in LGUs 

Organizational 

Unit 

 

[1] 

Position Title41 

 

 

[2] 

SG 

 

 

[3] 

Minimum 

Qualifications42 and 

Competencies43,44 

[4] 

Minimum 

No. of 

Positions 

[5] 

Description 

 

 

[6] 

Remarks / Policy 

Basis 

ies 1. Advocating Public 

Health 

2. Implementing 

Health Policies and 

Regulations 

3. Technical 

Consulting 

4. Provide Support 

and Services 

Health Service 

Delivery Unit 

 

under the 

 

City Health 

Office (same as 

Urban Health 

Center) 

Health Program 

Officer I 

 

(surveillance) 

11 Education: Bachelor’s 

degree 

 

Experience: None 

required 

 

Training: None required 

 

1 ■ Manages the ESU 

activities within the 

jurisdiction of the City 

Health Office (same as 

Urban Health Center) or 

Municipal Health Office 

(same as Rural Health 

Unit) 

 

Pursuant to RA No. 

11332 or “Mandatory 

Reporting of 

Notifiable Diseases 

and Health Events of 

Public Health 

Concern Act” 
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Minimum Recommendations for Staffing Complement of Public Health Facilities and Health Offices in LGUs 

Organizational 

Unit 

 

[1] 

Position Title41 

 

 

[2] 

SG 

 

 

[3] 

Minimum 

Qualifications42 and 

Competencies43,44 

[4] 

Minimum 

No. of 

Positions 

[5] 

Description 

 

 

[6] 

Remarks / Policy 

Basis 

 

or 

 

Municipal Health 

Office (same as 

Rural Health 

Unit) 

 

in Component 

Cities/Municipalit

ies 

Eligibility: Career Service 

(Professional) Second 

Level Eligibility 

■ Implements applied/field 

epidemiology, 

surveillance, and 

response 

Health Service 

Delivery Unit 

 

under the 

 

City Health 

Office (same as 

Urban Health 

Center) 

 

Administrative 

Assistant III 

9 Education: Completion of 

two-year studies in college 

or High School Graduate 

with relevant vocational/ 

trade course 

 

Experience: One (1) year 

of relevant experience 

 

1 ■ General functions: 

- Provides administrative 

support to the HSDU 

- Assists in surveillance 

and epidemiology 

activities 

 

■ Specific function: 

- May depend on the 

LGU’s preference but 

Functions related to 

epidemiology and 

surveillance are based 

on RA No. 11332 or 

“Mandatory 

Reporting of 

Notifiable Diseases 

and Health Events of 

Public Health 

Concern Act” 
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Minimum Recommendations for Staffing Complement of Public Health Facilities and Health Offices in LGUs 

Organizational 

Unit 

 

[1] 

Position Title41 

 

 

[2] 

SG 

 

 

[3] 

Minimum 

Qualifications42 and 

Competencies43,44 

[4] 

Minimum 

No. of 

Positions 

[5] 

Description 

 

 

[6] 

Remarks / Policy 

Basis 

or 

 

Municipal Health 

Office (same as 

Rural Health 

Unit) 

 

in Component 

Cities/Municipalit

ies 

Training: Four (4) hours 

of relevant training 

 

Eligibility: Relevant MC 

11 s. 1996, Career Service  

(Sub-professional)/ 

First Level Eligibility 

should still be in 

accordance with 

policies and guidelines 

of the CSC 

Health System 

Support Unit 

 

under the 

 

City Health 

Office (same as 

Urban Health 

Center) 

 

or 

Supervising 

Health Program 

Officer 

22 Education: Bachelor’s 

degree 

 

Experience: Three (3) 

years of relevant 

experience  

 

Training: 16 hours of 

relevant training 

 

Eligibility: Career Service  

1 ■ Head of the Health System 

Support Unit 

Inputs based on IOS 

2021. 



 

 

190 
Minimum Recommendations for Staffing Complement of Public Health Facilities and Health Offices in LGUs 

Organizational 

Unit 

 

[1] 

Position Title41 

 

 

[2] 

SG 

 

 

[3] 

Minimum 

Qualifications42 and 

Competencies43,44 

[4] 

Minimum 

No. of 

Positions 

[5] 

Description 

 

 

[6] 

Remarks / Policy 

Basis 

 

Municipal Health 

Office (same as 

Rural Health 

Unit) 

 

in Component 

Cities/Municipalit

ies 

(Professional)/ 

Second Level Eligibility 

Health System 

Support Unit 

 

under the 

 

City Health 

Office (same as 

Urban Health 

Center) 

 

or 

 

Information 

System Analyst II 

16 Education: Bachelor’s 

degree relevant to the job 

 

Experience: One (1) year 

of relevant experience 

 

Training: 4 hours of 

relevant training 

 

Eligibility: Career Service 

(Professional) Service 

Second Level Eligibility 

1 ■ General function: 

- Manages health 

information systems in 

the UHC. 

 

■ Specific function: 

- May depend on the 

LGU’s preference but 

should still be in 

accordance with 

policies and guidelines 

of the CSC 

Inputs were adopted 

from discussions 

during the DTP TWG 

meeting. 



 

 

191 
Minimum Recommendations for Staffing Complement of Public Health Facilities and Health Offices in LGUs 

Organizational 

Unit 

 

[1] 

Position Title41 

 

 

[2] 

SG 

 

 

[3] 

Minimum 

Qualifications42 and 

Competencies43,44 

[4] 

Minimum 

No. of 

Positions 

[5] 

Description 

 

 

[6] 

Remarks / Policy 

Basis 

Municipal Health 

Office (same as 

Rural Health 

Unit) 

 

in Component 

Cities/Municipalit

ies 

 

Health System 

Support Unit 

 

under the 

 

City Health 

Office (same as 

Urban Health 

Center) 

 

or 

 

Municipal Health 

Administrative 

Officer III 

14 Education: Bachelor’s 

degree relevant to the job 

 

Experience: One (1) year 

of relevant experience 

 

Training: 4 hours of 

relevant training 

 

Eligibility: Career Service 

(Professional) Service 

Second Level Eligibility 

1 ■ General functions: 

- Manages administrative 

activities / works in the 

HSSU 

 

■ Specific function: 

- May depend on the 

LGU’s preference but 

should still be in 

accordance with 

policies and guidelines 

of the CSC 

Inputs from Personnel 

Administration 

Division of the 

Administrative 

Service 



 

 

192 
Minimum Recommendations for Staffing Complement of Public Health Facilities and Health Offices in LGUs 

Organizational 

Unit 

 

[1] 

Position Title41 

 

 

[2] 

SG 

 

 

[3] 

Minimum 

Qualifications42 and 

Competencies43,44 

[4] 

Minimum 

No. of 

Positions 

[5] 

Description 

 

 

[6] 

Remarks / Policy 

Basis 

Office (same as 

Rural Health 

Unit) 

 

in Component 

Cities/Municipalit

ies 

Health System 

Support Unit 

 

under the 

 

City Health 

Office (same as 

Urban Health 

Center) 

 

or 

 

Municipal Health 

Office (same as 

Administrative 

Assistant  III 

 

(pharmacy 

assistant) 

 

 

9 

 

 

Education: Completion of 

two-year studies in college 

or High School Graduate 

with relevant vocational/ 

trade course 

 

Experience: One (1) year 

of relevant experience 

 

Training: Four (4) hours 

of relevant training 

 

Eligibility: Relevant MC 

11 s. 1996, Career Service  

1 ■ General functions: 

- Provides administrative 

support to the HSSU 

 

■ Specific function: 

- May depend on the 

LGU’s preference but 

should still be in 

accordance with 

policies and guidelines 

of the CSC 

Inputs were adopted 

from comments of the 

Pharmaceutical 

Division during the 

DTP TWG meeting 

pursuant to RA No. 

10918 or the 

Philippine Pharmacy 

Act. 



 

 

193 
Minimum Recommendations for Staffing Complement of Public Health Facilities and Health Offices in LGUs 

Organizational 

Unit 

 

[1] 

Position Title41 

 

 

[2] 

SG 

 

 

[3] 

Minimum 

Qualifications42 and 

Competencies43,44 

[4] 

Minimum 

No. of 

Positions 

[5] 

Description 

 

 

[6] 

Remarks / Policy 

Basis 

Rural Health 

Unit) 

 

in Component 

Cities/Municipalit

ies 

(Sub-professional)/ 

First Level Eligibility 

 

Leadership 

Competencies: N/A 

 

Technical Competencies: 

1. Achieving High 

Standards 

2. Computer Skills 

3. Data Recording 

and Reporting 

4. Providing Support 

and Services                                                                                                                         

5. Records 

Management 

- Manages the Botika ng 

Bayan (if existing) 

pursuant to RA No. 

9502 or “Universally 

Accessible Cheaper and 

Quality Medicines Act 

of 2008”. 

- Assess, implement, 

monitor, and/or evaluate 

activities related to 

supply chain 

management 



 

 

194 
Minimum Recommendations for Staffing Complement of Public Health Facilities and Health Offices in LGUs 

Organizational 

Unit 

 

[1] 

Position Title41 

 

 

[2] 

SG 

 

 

[3] 

Minimum 

Qualifications42 and 

Competencies43,44 

[4] 

Minimum 

No. of 

Positions 

[5] 

Description 

 

 

[6] 

Remarks / Policy 

Basis 

Health System 

Support Unit 

 

under the 

 

City Health 

Office (same as 

Urban Health 

Center) 

 

or 

 

Municipal Health 

Office (same as 

Rural Health 

Unit) 

 

in Component 

Cities/Municipalit

ies 

Administrative 

Aide IV 

(driver) 

 

 

 

4 Education: Elementary 

School Graduate 

 

Experience: None 

required 

 

Training: None required 

 

Eligibility: Driver’s 

License (MC 11, s. 96-Cat. 

II) 

 

Leadership 

Competencies: N/A 

 

Technical Competencies: 

5. Managing Work 

6. Driving and 

Transportation 

Proficiency 

1 ■ Driver for the CHO/MHO Inputs from Personnel 

Administration 

Division of the 

Administrative 

Service 



 

 

195 
Minimum Recommendations for Staffing Complement of Public Health Facilities and Health Offices in LGUs 

Organizational 

Unit 

 

[1] 

Position Title41 

 

 

[2] 

SG 

 

 

[3] 

Minimum 

Qualifications42 and 

Competencies43,44 

[4] 

Minimum 

No. of 

Positions 

[5] 

Description 

 

 

[6] 

Remarks / Policy 

Basis 

Health System 

Support Unit 

 

under the 

 

City Health 

Office (same as 

Urban Health 

Center) 

 

or 

 

Municipal Health 

Office (same as 

Rural Health 

Unit) 

 

in Component 

Cities/Municipalit

ies 

Administrative 

Aide III 

 

(utility worker) 

 

 

 

3 Education: Must be able 

to read and write/ 

Elementary School 

Graduate 

 

Experience: None 

required 

 

Training: None required 

 

Eligibility: Relevant MC 

11 S. 1996/ Career Service 

(Sub-professional) First 

Level Eligibility 

 

Leadership 

Competencies: N/A 

 

Technical Competencies: 

1. Managing Work 

1 ■ General function: 

- Manages utility works 

and provides 

administrative support 

 

■ Specific function: 

- May depend on the 

LGU’s preference but 

should still be in 

accordance with 

policies and guidelines 

of the CSC 

Inputs from Personnel 

Administration 

Division of the 

Administrative 

Service 



 

 

196 
Minimum Recommendations for Staffing Complement of Public Health Facilities and Health Offices in LGUs 

Organizational 

Unit 

 

[1] 

Position Title41 

 

 

[2] 

SG 

 

 

[3] 

Minimum 

Qualifications42 and 

Competencies43,44 

[4] 

Minimum 

No. of 

Positions 

[5] 

Description 

 

 

[6] 

Remarks / Policy 

Basis 

2. Providing Support 

and Services 

Barangay Health 

Station 

 

under the 

 

City Health 

Office (same as 

Urban Health 

Center) 

 

or 

 

Municipal Health 

Office (same as 

Rural Health 

Unit) 

 

in Component 

Nurse I 15 Education: Bachelor’s 

degree in Nursing 

 

Experience: None 

required  

 

Training: None required 

 

Eligibility: RA 1080 

 

Leadership 

Competencies: N/A 

 

Technical Competencies: 

1. Advocating Public 

Health 

1 ■ Heads the Barangay Health 

Station 

SG was based on 

DBM BC No. 2021-2 

“Modification of 

Nurse Positions”. 

 

Inputs based on DOH 

DC No. 2020-0176 

“Circulation of the 

Manual of Standards 

for Primary Care 

Facilities” and the 

National Objectives 

for Health 2017-2022. 



 

 

197 
Minimum Recommendations for Staffing Complement of Public Health Facilities and Health Offices in LGUs 

Organizational 

Unit 

 

[1] 

Position Title41 

 

 

[2] 

SG 

 

 

[3] 

Minimum 

Qualifications42 and 

Competencies43,44 

[4] 

Minimum 

No. of 

Positions 

[5] 

Description 

 

 

[6] 

Remarks / Policy 

Basis 

Cities/Municipalit

ies 

2. Providing Support 

and Services 

3. Research and 

Analysis 

4. Respecting and 

Caring for Patients 

Barangay Health 

Station 

 

under the 

 

City Health 

Office (same as 

Urban Health 

Center) 

 

or 

 

Municipal Health 

Midwife II 11 Education: Completion of 

Midwifery Course 

 

Experience: 1 year of 

relevant experience 

 

Training: 4 hrs of relevant 

training 

 

Eligibility: RA 1080 

 

Leadership 

Competencies: N/A 

1 ■ Facilitates implementation 

of public health programs 

and delivery of primary 

care services 

Inputs based on DOH 

DC No. 2020-0176 

“Circulation of the 

Manual of Standards 

for Primary Care 

Facilities” and the 

National Objectives 

for Health 2017-2022. 



 

 

198 
Minimum Recommendations for Staffing Complement of Public Health Facilities and Health Offices in LGUs 

Organizational 

Unit 

 

[1] 

Position Title41 

 

 

[2] 

SG 

 

 

[3] 

Minimum 

Qualifications42 and 

Competencies43,44 

[4] 

Minimum 

No. of 

Positions 

[5] 

Description 

 

 

[6] 

Remarks / Policy 

Basis 

Office (same as 

Rural Health 

Unit) 

 

in Component 

Cities/Municipalit

ies 

 

Technical Competencies: 

1. Advocating Public 

Health 

2. Computer Literacy 

3. Project/Program 

Planning and 

Management 

4. Providing Support 

and Services 

Barangay Health 

Station 

 

under the 

 

City Health 

Office (same as 

Urban Health 

Administrative 

Assistant III 

 

 

 

9 Education: Completion of 

two-year studies in college 

or High School Graduate 

with relevant vocational/ 

trade course 

 

Experience: One (1) year 

of relevant experience 

1 ■ General function: 

- Provides 

administrative support 

to the BHS 

 

■ Specific function: 

- May depend on the 

LGU’s preference but 

Inputs from Personnel 

Administration 

Division of the 

Administrative 

Service 



 

 

199 
Minimum Recommendations for Staffing Complement of Public Health Facilities and Health Offices in LGUs 

Organizational 

Unit 

 

[1] 

Position Title41 

 

 

[2] 

SG 

 

 

[3] 

Minimum 

Qualifications42 and 

Competencies43,44 

[4] 

Minimum 

No. of 

Positions 

[5] 

Description 

 

 

[6] 

Remarks / Policy 

Basis 

Center) 

 

or 

 

Municipal Health 

Office (same as 

Rural Health 

Unit) 

 

in Component 

Cities/Municipalit

ies 

 

Training: Four (4) hours 

of relevant training 

 

Eligibility: Relevant MC 

11 s. 1996, Career Service  

(Sub-professional)/ 

First Level Eligibility 

 

Leadership 

Competencies: N/A 

 

Technical Competencies: 

1. Achieving High 

Standards 

2. Computer Skills 

3. Data Recording 

and Reporting 

should still be in 

accordance with 

policies and guidelines 

of the CSC 



 

 

200 
Minimum Recommendations for Staffing Complement of Public Health Facilities and Health Offices in LGUs 

Organizational 

Unit 

 

[1] 

Position Title41 

 

 

[2] 

SG 

 

 

[3] 

Minimum 

Qualifications42 and 

Competencies43,44 

[4] 

Minimum 

No. of 

Positions 

[5] 

Description 

 

 

[6] 

Remarks / Policy 

Basis 

4. Providing Support 

and Services                                                                                                                         

5. Records 

Management 

Barangay Health 

Station 

 

under the 

 

City Health 

Office (same as 

Urban Health 

Center) 

 

or 

 

Municipal Health 

Office (same as 

Rural Health 

Unit) 

Administrative 

Aide III 

 

(utility worker) 

 

 

 

3 Education: Must be able 

to read and write/ 

Elementary School 

Graduate 

 

Experience: None 

required 

 

Training: None required 

 

Eligibility: Relevant MC 

11 S. 1996/ Career Service 

(Sub-professional) First 

Level Eligibility 

 

1 ■ General function: 

- Manages utility works 

and provides 

administrative support 

 

■ Specific function: 

- May depend on the 

LGU’s preference but 

should still be in 

accordance with 

policies and guidelines 

of the CSC 

Inputs from Personnel 

Administration 

Division of the 

Administrative 

Service 



 

 

201 
Minimum Recommendations for Staffing Complement of Public Health Facilities and Health Offices in LGUs 

Organizational 

Unit 

 

[1] 

Position Title41 

 

 

[2] 

SG 

 

 

[3] 

Minimum 

Qualifications42 and 

Competencies43,44 

[4] 

Minimum 

No. of 

Positions 

[5] 

Description 

 

 

[6] 

Remarks / Policy 

Basis 

 

in Component 

Cities/Municipalit

ies 

Leadership 

Competencies: N/A 

 

Technical Competencies: 

1. Managing Work 

2. Providing Support 

and Services 

Barangay Health 

Station 

 

under the 

 

City Health 

Office (same as 

Urban Health 

Center) 

 

or 

 

Administrative 

Aide IV 

(driver) 

 

 

 

4 Education: Elementary 

School Graduate 

 

Experience: None 

required 

 

Training: None required 

 

Eligibility: Driver’s 

License (MC 11, s. 96-Cat. 

II) 

 

1 ■ Driver for the BHS Inputs from Personnel 

Administration 

Division of the 

Administrative 

Service 



 

 

202 
Minimum Recommendations for Staffing Complement of Public Health Facilities and Health Offices in LGUs 

Organizational 

Unit 

 

[1] 

Position Title41 

 

 

[2] 

SG 

 

 

[3] 

Minimum 

Qualifications42 and 

Competencies43,44 

[4] 

Minimum 

No. of 

Positions 

[5] 

Description 

 

 

[6] 

Remarks / Policy 

Basis 

Municipal Health 

Office (same as 

Rural Health 

Unit) 

 

in Component 

Cities/Municipalit

ies 

Leadership 

Competencies: N/A 

 

Technical Competencies: 

1. Managing Work 

2. Driving and 

Transportation 

Proficiency 

Barangay Health 

Station 

 

under the 

 

City Health 

Office (same as 

Urban Health 

Center) 

 

or 

Barangay Health 

Aide 

 

or 

4 Barangay Health Aide 

 

Education: High School 

Graduate 

 

Experience: none required 

 

Training: none required 

 

Eligibility: None required 

(MC 11, s. 96-Cat III) 

1 per 20 

household 

■ General function: 

- Facilitates 

implementation of 

public health programs 

and delivery of primary 

care services 

 

■ Specific function: 

- May depend on the 

LGU’s preference but 

should still be in 

It is recommended to 

propose an IOS-

available job position 

with the roles and 

responsibilities. 

 

Barangay Health Aide 

(SG 4) may be 

considered if the 

intention is to hire 

eligible BHWs 



 

 

203 
Minimum Recommendations for Staffing Complement of Public Health Facilities and Health Offices in LGUs 

Organizational 

Unit 

 

[1] 

Position Title41 

 

 

[2] 

SG 

 

 

[3] 

Minimum 

Qualifications42 and 

Competencies43,44 

[4] 

Minimum 

No. of 

Positions 

[5] 

Description 

 

 

[6] 

Remarks / Policy 

Basis 

 

Municipal Health 

Office (same as 

Rural Health 

Unit) 

 

in Component 

Cities/Municipalit

ies 

Barangay Health 

Worker 

 

(volunteer with 

honorarium) 

 

n/a Barangay Health Worker 

 

Education: High School/ 

Vocational Course 

Graduate 

 

Experience: none required 

 

Training: 8 hrs of relevant 

training 

 

Eligibility: None required  

 

based on CSC BHW 

eligibility 

http://www.csc.gov.ph/bar

angay-health-worker-

eligibility-bhwe.html 

accordance with 

policies and guidelines 

of the CSC 

formally. 

 

Note: 

An organizational 

structure denotes 

accountability and it 

cannot be imposed on 

volunteers since their 

engagement is 

volatile. 

Barangay Health 

Station 

 

Barangay 

Nutrition Scholar 

 

n/a Education: High School/ 

Vocational Course 

Graduate 

1 ■ Facilitate implementation 

of nutrition programs and 

It is recommended to 

propose an IOS-

available job position 



 

 

204 
Minimum Recommendations for Staffing Complement of Public Health Facilities and Health Offices in LGUs 

Organizational 

Unit 

 

[1] 

Position Title41 

 

 

[2] 

SG 

 

 

[3] 

Minimum 

Qualifications42 and 

Competencies43,44 

[4] 

Minimum 

No. of 

Positions 

[5] 

Description 

 

 

[6] 

Remarks / Policy 

Basis 

under the 

 

City Health 

Office (same as 

Urban Health 

Center) 

 

or 

 

Municipal Health 

Office (same as 

Rural Health 

Unit) 

 

in Component 

Cities/Municipalit

ies 

(volunteer with 

honorarium) 

 

Experience: None 

required 

 

Training: 8 hrs of relevant 

training 

 

Eligibility: None required 

 

Leadership 

Competencies: N/A 

 

Technical Competencies:  

1. Advocating Public 

Health 

2. Project/Program 

Planning and 

management 

nutrition promotion/ 

advocacy activities. 

with the roles and 

responsibilities. 

 

Note: 

An organizational 

structure denotes 

accountability and it 

cannot be imposed on 

volunteers since their 

engagement is 

volatile. 



 

 

205 
Minimum Recommendations for Staffing Complement of Public Health Facilities and Health Offices in LGUs 

Organizational 

Unit 

 

[1] 

Position Title41 

 

 

[2] 

SG 

 

 

[3] 

Minimum 

Qualifications42 and 

Competencies43,44 

[4] 

Minimum 

No. of 

Positions 

[5] 

Description 

 

 

[6] 

Remarks / Policy 

Basis 

3. Respecting and 

Caring for Patients 

4. Building 

Relationship with 

stakeholders 

5. Records 

Management 

  



 

 

206 
Minimum Recommendations for Staffing Complement of Public Health Facilities and Health Offices in LGUs 

9. City/Municipal Health Office in Component Cities/Municipalities (CHO/MHO has several Urban Health Centers/Rural Health Units 

and hospital/s owned and managed by the component LGU) 

 

Figure 13.  Organizational Chart Indicating Minimum Staffing Recommendations for the Office of the City/Municipal Health 

Officer in Component Cities/Municipalities (CHO/MHO has several Urban Health Centers/Rural Health Units and 

hospital/s owned and managed by the component LGU) 



 

 

207 
Minimum Recommendations for Staffing Complement of Public Health Facilities and Health Offices in LGUs 

 

Organizational 

Unit 

 

[1] 

Position Title45 

 

 

[2] 

SG 

 

 

[3] 

Minimum 

Qualifications46 and 

Competencies47,48 

[4] 

Minimum 

No. of 

Positions 

[5] 

Description 

 

 

[6] 

Remarks / Policy 

Basis 

Office of the City 

Health Officer 

 

or 

 

Office of the 

Municipal Health 

Officer 

 

in Component 

Cities/Municipalit

ies 

 

CHO/MHO has 

several Urban 

Health Centers/ 

Rural Health 

City Health 

Officer II 

 

or 

 

Medical Officer V 

 

 

25 

 

 

 

 

 

 

Education: Master’s 

Degree OR Certificate in 

Leadership and 

Management from the 

CSC 

 

Experience: Five (5) years 

of 

supervisory/management 

experience  

 

Training: 120 hours of 

supervisory/management 

learning and development 

intervention undertaken 

within the last five (5) 

years 

1 ■ Head of the Office of the 

City Health Officer or 

Office of the Municipal 

Health Office 

 

■ Responsible for 

formulating and 

implementing the health 

programs in the whole city 

or municipality. 

 

■ Supervises, coordinates, 

and monitors the 

operations of the 

UHC/RHU pursuant to DC 

2020-0176 

Municipal Health 

Officer is not listed in 

the 2021 IOS hence, 

we recommend 

Medical Officer V 

(SG 25). 

 

 

                                                
45 2021 Department of Budget and Management Index Of Occupational Services, Occupational Groups, Classes and Salary Grades 
46 1997 Civil Service Commission Qualification Standards Manual 
47 2017 Competency Model and Competency-Based Job Description Manual for Health Positions in LGU 
48 Civil Service Commission MC No. 5, s. 2016 Revised Qualification Standards for Division Chief and executive/Managerial Positions in the Second Level 



 

 

208 
Minimum Recommendations for Staffing Complement of Public Health Facilities and Health Offices in LGUs 

Organizational 

Unit 

 

[1] 

Position Title45 

 

 

[2] 

SG 

 

 

[3] 

Minimum 

Qualifications46 and 

Competencies47,48 

[4] 

Minimum 

No. of 

Positions 

[5] 

Description 

 

 

[6] 

Remarks / Policy 

Basis 

Units and 

hospital/s owned 

and managed by 

the component 

LGU 

 

Eligibility: Career Service 

Professional/Second Level 

eligibility 

 

Leadership 

Competencies: 

1. Building 

Collaborative and 

Inclusive 

Relationships 

2. Leading Change 

3. Managing 

Performance and 

Coaching for 

Results  

4. Thinking 

Creatively and 

Strategically 



 

 

209 
Minimum Recommendations for Staffing Complement of Public Health Facilities and Health Offices in LGUs 

Organizational 

Unit 

 

[1] 

Position Title45 

 

 

[2] 

SG 

 

 

[3] 

Minimum 

Qualifications46 and 

Competencies47,48 

[4] 

Minimum 

No. of 

Positions 

[5] 

Description 

 

 

[6] 

Remarks / Policy 

Basis 

 

Technical Competencies: 

1. Developing 

Personal and 

Organizational 

Capability  

2. Implementing 

Health Policies and 

Regulations 

3. Management 

Acumen  

4. Performance 

Management 

Standards 

5. Political Savvy 

6. Risk Management 



 

 

210 
Minimum Recommendations for Staffing Complement of Public Health Facilities and Health Offices in LGUs 

Organizational 

Unit 

 

[1] 

Position Title45 

 

 

[2] 

SG 

 

 

[3] 

Minimum 

Qualifications46 and 

Competencies47,48 

[4] 

Minimum 

No. of 

Positions 

[5] 

Description 

 

 

[6] 

Remarks / Policy 

Basis 

7. Workforce 

Planning 

Office of the City 

Health Officer 

 

or 

 

Office of the 

Municipal Health 

Officer 

 

in Component 

Cities/Municipalit

ies 

 

CHO/MHO has 

several Urban 

Health Centers/ 

Rural Health 

Units and 

Administrative 

Assistant III 

9 Education: Completion of 

two-year studies in college 

or High School Graduate 

with relevant vocational/ 

trade course 

 

Experience: One (1) year 

of relevant experience 

 

Training: Four (4) hours 

of relevant training 

 

Eligibility: Relevant MC 

11 s. 1996, Career Service  

(Sub-professional)/ 

First Level Eligibility 

1 ■ General function: 

- Acts as the secretary of 

the CHO II or MO V 

 

■ Specific function: 

- May depend on the 

LGU’s preference but 

should still be in 

accordance with 

policies and guidelines 

of the CSC 

Inputs from Personnel 

Administration 

Division of the 

Administrative 

Service 



 

 

211 
Minimum Recommendations for Staffing Complement of Public Health Facilities and Health Offices in LGUs 

Organizational 

Unit 

 

[1] 

Position Title45 

 

 

[2] 

SG 

 

 

[3] 

Minimum 

Qualifications46 and 

Competencies47,48 

[4] 

Minimum 

No. of 

Positions 

[5] 

Description 

 

 

[6] 

Remarks / Policy 

Basis 

hospital/s owned 

and managed by 

the component 

LGU 

Office of the City 

Health Officer 

 

or 

 

Office of the 

Municipal Health 

Officer 

 

in Component 

Cities/Municipalit

ies 

 

CHO/MHO has 

several Urban 

Health Centers/ 

Rural Health 

Administrative 

Aide IV 

4 Education: Elementary 

school Graduate 

 

Experience: none required 

 

Training: none required 

 

Eligibility: Driver License 

(MC 11, s. 96 - Cat. II) 

1 ■ Driver of the CHO II or 

MO V 

Inputs from Personnel 

Administration 

Division of the 

Administrative 

Service 



 

 

212 
Minimum Recommendations for Staffing Complement of Public Health Facilities and Health Offices in LGUs 

Organizational 

Unit 

 

[1] 

Position Title45 

 

 

[2] 

SG 

 

 

[3] 

Minimum 

Qualifications46 and 

Competencies47,48 

[4] 

Minimum 

No. of 

Positions 

[5] 

Description 

 

 

[6] 

Remarks / Policy 

Basis 

Units and 

hospital/s owned 

and managed by 

the component 

LGU 

Urban Health 

Center (under the 

City Health 

Office) 

 

or 

 

Rural Health Unit 

(under the 

Municipal Health 

Office) 

 

in Component 

Cities/Municipalit

ies 

City Health 

Officer I 

 

or 

 

Rural Health 

Physician 

24 Education: Master’s 

Degree OR Certificate in 

Leadership and 

Management from the 

CSC 

 

Experience: Four (4) 

years of supervisory/ 

management experience  

 

Training: 40 hours of 

supervisory/management 

learning and development 

intervention undertaken 

within the last five (5) 

years 

1 ■ Head of the Urban Health 

Center or Rural Health 

Unit 

■ Implements standards and 

programs set by DOH. 

■ Formulates and 

implements health 

programs in the whole city. 

■ Supervises, coordinates, 

and monitors the 

operations of the UHC or 

RHU. 

 

Inputs based on IOS 

2021. 



 

 

213 
Minimum Recommendations for Staffing Complement of Public Health Facilities and Health Offices in LGUs 

Organizational 

Unit 

 

[1] 

Position Title45 

 

 

[2] 

SG 

 

 

[3] 

Minimum 

Qualifications46 and 

Competencies47,48 

[4] 

Minimum 

No. of 

Positions 

[5] 

Description 

 

 

[6] 

Remarks / Policy 

Basis 

 

Eligibility: Career Service 

Professional/Second Level 

eligibility 

 

Leadership 

Competencies: 

1. Building 

Collaborative and 

Inclusive Working 

Relationship 

2. Managing 

Performance and 

Coaching for 

Results 

3. Thinking 

Strategically and 

Creatively 

 



 

 

214 
Minimum Recommendations for Staffing Complement of Public Health Facilities and Health Offices in LGUs 

Organizational 

Unit 

 

[1] 

Position Title45 

 

 

[2] 

SG 

 

 

[3] 

Minimum 

Qualifications46 and 

Competencies47,48 

[4] 

Minimum 

No. of 

Positions 

[5] 

Description 

 

 

[6] 

Remarks / Policy 

Basis 

Technical Competencies: 

1. Advocating Public 

Health 

2. Building 

Relationship with 

Clients 

3. Case Management 

4. Computer Literacy 

5. Conflict Resolution 

6. Developing 

Personal and 

Organizational 

Capability 

7. Government and 

Departmental 

Policies and 

Procedures 



 

 

215 
Minimum Recommendations for Staffing Complement of Public Health Facilities and Health Offices in LGUs 

Organizational 

Unit 

 

[1] 

Position Title45 

 

 

[2] 

SG 

 

 

[3] 

Minimum 

Qualifications46 and 

Competencies47,48 

[4] 

Minimum 

No. of 

Positions 

[5] 

Description 

 

 

[6] 

Remarks / Policy 

Basis 

8. Implementing 

Health Policies and 

Regulations 

9. Project/Program 

Planning and 

Management 

10. Research and 

Analysis 

11. Resilience 

12. Respecting and 

Caring for Patients 

13. Risk Management  

14. Technical 

Consulting 

Health Service 

Delivery Unit 

 

Medical Officer 

IV 

23 Education: Doctor of 

Medicine 

 

1 ■ Head of the Health Service 

Delivery Unit 

Inputs based on IOS 

2021. 



 

 

216 
Minimum Recommendations for Staffing Complement of Public Health Facilities and Health Offices in LGUs 

Organizational 

Unit 

 

[1] 

Position Title45 

 

 

[2] 

SG 

 

 

[3] 

Minimum 

Qualifications46 and 

Competencies47,48 

[4] 

Minimum 

No. of 

Positions 

[5] 

Description 

 

 

[6] 

Remarks / Policy 

Basis 

under the 

 

Urban Health 

Center (under the 

City Health 

Office) 

 

or 

 

Rural Health Unit 

(under the 

Municipal Health 

Office) 

 

in Component 

Cities/Municipalit

ies 

Experience: 1 year of 

relevant experience 

 

Training: 4 hrs of relevant 

training 

 

Eligibility: RA 1080 

Health Service 

Delivery Unit 

 

under the 

Medical Officer 

III 

21 Education: Doctor of 

Medicine 

 

Experience:none required 

1 per 20K 

population 

■ Assists the HSDU head 

■ Provides first contact of 

primary care service on: 

The minimum 

recommended ratio is 

based on DOH DC 

No. 2020-0176 



 

 

217 
Minimum Recommendations for Staffing Complement of Public Health Facilities and Health Offices in LGUs 

Organizational 

Unit 

 

[1] 

Position Title45 

 

 

[2] 

SG 

 

 

[3] 

Minimum 

Qualifications46 and 

Competencies47,48 

[4] 

Minimum 

No. of 

Positions 

[5] 

Description 

 

 

[6] 

Remarks / Policy 

Basis 

 

Urban Health 

Center (under the 

City Health 

Office) 

 

or 

 

Rural Health Unit 

(under the 

Municipal Health 

Office) 

 

in Component 

Cities/Municipalit

ies 

 

Training: none required 

 

Eligibility: RA 1080 

- Health promotion 

- Disease prevention 

- Health maintenance 

- Counselling 

- Patient education 

- Diagnosis and 

management 

- Treatment of acute and 

chronic illnesses 

- Referrals 

■ Ensures follow-through 

course of treatment of a 

person as a whole 

■ Provides population-and 

individual-based health 

services 

“Circulation of the 

Manual of Standards 

for Primary Care 

Facilities” and the 

National Objectives 

for Health 2017-2022. 
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Minimum Recommendations for Staffing Complement of Public Health Facilities and Health Offices in LGUs 

Organizational 

Unit 

 

[1] 

Position Title45 

 

 

[2] 

SG 

 

 

[3] 

Minimum 

Qualifications46 and 

Competencies47,48 

[4] 

Minimum 

No. of 

Positions 

[5] 

Description 

 

 

[6] 

Remarks / Policy 

Basis 

■ Leads in patient navigation 

and coordination in a 

network 

Health Service 

Delivery Unit 

 

under the 

 

Urban Health 

Center (under the 

City Health 

Office) 

 

or 

 

Rural Health Unit 

(under the 

Municipal Health 

Office) 

 

Nurse II 16 Education: Bachelor of 

Science in Nursing 

 

Experience: 1 year of 

relevant experience 

 

Training: 4 hrs of relevant 

training 

 

Eligibility: RA 1080 

1 per 10K 

population 

■ Assists the HSDU head 

■ Supervises the 

implementation of public 

health programs and 

delivery of primary care 

services 

SG was based on 

DBM BC No. 2021-2 

“Modification of 

Nurse Positions” 

 

The minimum 

recommended ratio is 

based on DOH DC 

No. 2020-0176 

“Circulation of the 

Manual of Standards 

for Primary Care 

Facilities” and the 

National Objectives 

for Health 2017-2022. 
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Minimum Recommendations for Staffing Complement of Public Health Facilities and Health Offices in LGUs 

Organizational 

Unit 

 

[1] 

Position Title45 

 

 

[2] 

SG 

 

 

[3] 

Minimum 

Qualifications46 and 

Competencies47,48 

[4] 

Minimum 

No. of 

Positions 

[5] 

Description 

 

 

[6] 

Remarks / Policy 

Basis 

in Component 

Cities/Municipalit

ies 

Health Service 

Delivery Unit 

 

under the 

 

Urban Health 

Center (under the 

City Health 

Office) 

 

or 

 

Rural Health Unit 

(under the 

Municipal Health 

Office) 

 

Midwife III 13 Education: Completion of 

the Midwifery Course 

 

Experience: 2 years of 

relevant experience 

 

Training: 8 hrs of relevant 

training 

 

Eligibility: RA 1080 

1 per 5K 

population 

■ Assists the Nurse II 

■ Facilitates implementation 

of public health programs 

and delivery of primary 

care services 

The minimum 

recommended ratio is 

based on DOH DC 

No. 2020-0176 

“Circulation of the 

Manual of Standards 

for Primary Care 

Facilities” and the 

National Objectives 

for Health 2017-2022. 
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Minimum Recommendations for Staffing Complement of Public Health Facilities and Health Offices in LGUs 

Organizational 

Unit 

 

[1] 

Position Title45 

 

 

[2] 

SG 

 

 

[3] 

Minimum 

Qualifications46 and 

Competencies47,48 

[4] 

Minimum 

No. of 

Positions 

[5] 

Description 

 

 

[6] 

Remarks / Policy 

Basis 

in Component 

Cities/Municipalit

ies 

Health Service 

Delivery Unit 

 

under the 

 

Urban Health 

Center (under the 

City Health 

Office) 

 

or 

 

Rural Health Unit 

(under the 

Municipal Health 

Office) 

 

Sanitation 

Inspector IV 

 

13 Education: Completion of 

two years studies in 

college 

 

Experience: 3 years of 

relevant experience 

 

Training: 16 hrs of 

relevant training 

 

Eligibility: Career Service 

(Sub-Professional) First 

Level Eligibility 

 

Leadership 

Competencies: N/A 

 

1 per 20k 

population 

■ Manages sanitation 

activities in the Urban 

Health Center or Rural 

Health Unit 

■ Rotate on scheduled visits 

to the Health Stations 

The minimum 

recommended ratio is 

based on DOH DC 

No. 2020-0176 

“Circulation of the 

Manual of Standards 

for Primary Care 

Facilities”. 
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Minimum Recommendations for Staffing Complement of Public Health Facilities and Health Offices in LGUs 

Organizational 

Unit 

 

[1] 

Position Title45 

 

 

[2] 

SG 

 

 

[3] 

Minimum 

Qualifications46 and 

Competencies47,48 

[4] 

Minimum 

No. of 

Positions 

[5] 

Description 

 

 

[6] 

Remarks / Policy 

Basis 

in Component 

Cities/Municipalit

ies 

Technical Competencies: 

1. Advocating Public 

Health 

2. Implementing 

Health Policies and 

Regulations 

3. Technical 

Consulting 

4. Provide Support 

and Services 

Health Service 

Delivery Unit 

 

under the 

 

Urban Health 

Center (under the 

Health Program 

Officer I 

 

(surveillance 

officer) 

11 Education: Bachelor’s 

degree  

 

Experience: 1 year of 

relevant experience 

 

Training: 4 hrs of relevant 

training 

1 ■ Manages the ESU 

activities within the 

jurisdiction of the Urban 

Health Center or Rural 

Health Unit 

 

■ Implements applied/field 

epidemiology, 

Pursuant to RA No. 

11332 or “Mandatory 

Reporting of 

Notifiable Diseases 

and Health Events of 

Public Health 

Concern Act” 
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Minimum Recommendations for Staffing Complement of Public Health Facilities and Health Offices in LGUs 

Organizational 

Unit 

 

[1] 

Position Title45 

 

 

[2] 

SG 

 

 

[3] 

Minimum 

Qualifications46 and 

Competencies47,48 

[4] 

Minimum 

No. of 

Positions 

[5] 

Description 

 

 

[6] 

Remarks / Policy 

Basis 

City Health 

Office) 

 

or 

 

Rural Health Unit 

(under the 

Municipal Health 

Office) 

 

in Component 

Cities/Municipalit

ies 

 

Eligibility: Career Service 

(Professional) Second 

Level Eligibility 

surveillance, and 

response 

Health Service 

Delivery Unit 

 

under the 

 

Urban Health 

Center (under the 

Administrative 

Assistant III 

9 Education: Completion of 

two-year studies in college 

or High School Graduate 

with relevant vocational/ 

trade course 

 

Experience: One (1) year 

of relevant experience 

1 ■ General functions: 

- Provides administrative 

support to the HSDU 

- Assists in surveillance 

and epidemiology 

activities 

 

■ Specific function: 

Functions related to 

epidemiology and 

surveillance are based 

on RA No. 11332 or 

“Mandatory 

Reporting of 

Notifiable Diseases 

and Health Events of 
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Minimum Recommendations for Staffing Complement of Public Health Facilities and Health Offices in LGUs 

Organizational 

Unit 

 

[1] 

Position Title45 

 

 

[2] 

SG 

 

 

[3] 

Minimum 

Qualifications46 and 

Competencies47,48 

[4] 

Minimum 

No. of 

Positions 

[5] 

Description 

 

 

[6] 

Remarks / Policy 

Basis 

City Health 

Office) 

 

or 

 

Rural Health Unit 

(under the 

Municipal Health 

Office) 

 

in Component 

Cities/Municipalit

ies 

 

Training: Four (4) hours 

of relevant training 

 

Eligibility: Relevant MC 

11 s. 1996, Career Service  

(Sub-professional)/ 

First Level Eligibility 

- May depend on the 

LGU’s preference but 

should still be in 

accordance with 

policies and guidelines 

of the CSC 

Public Health 

Concern Act” 

Health System 

Support Unit 

 

under the 

 

Urban Health 

Center (under the 

Supervising 

Health Program 

Officer 

22 Education: Bachelor’s 

degree 

 

Experience: Three (3) 

years of relevant 

experience  

 

1 ■ Head of the Health System 

Support Unit 

Inputs based on IOS 

2021. 
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Minimum Recommendations for Staffing Complement of Public Health Facilities and Health Offices in LGUs 

Organizational 

Unit 

 

[1] 

Position Title45 

 

 

[2] 

SG 

 

 

[3] 

Minimum 

Qualifications46 and 

Competencies47,48 

[4] 

Minimum 

No. of 

Positions 

[5] 

Description 

 

 

[6] 

Remarks / Policy 

Basis 

City Health 

Office) 

 

or 

 

Rural Health Unit 

(under the 

Municipal Health 

Office) 

 

in Component 

Cities/Municipalit

ies 

Training: 16 hours of 

relevant training 

 

Eligibility: Career Service  

(Professional)/ 

Second Level Eligibility 

Health System 

Support Unit 

 

under the 

 

Urban Health 

Center (under the 

Information 

System Analyst II 

16 Education: Bachelor’s 

degree relevant to the job 

 

Experience: One (1) year 

of relevant experience 

 

Training: 4 hours of 

relevant training 

1 ■ General function: 

- Manages health 

information systems in 

the UHC or RHU. 

 

■ Specific function: 

- May depend on the 

LGU’s preference but 

Inputs were adopted 

from discussions 

during the DTP TWG 

meeting. 
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Minimum Recommendations for Staffing Complement of Public Health Facilities and Health Offices in LGUs 

Organizational 

Unit 

 

[1] 

Position Title45 

 

 

[2] 

SG 

 

 

[3] 

Minimum 

Qualifications46 and 

Competencies47,48 

[4] 

Minimum 

No. of 

Positions 

[5] 

Description 

 

 

[6] 

Remarks / Policy 

Basis 

City Health 

Office) 

 

or 

 

Rural Health Unit 

(under the 

Municipal Health 

Office) 

 

in Component 

Cities/Municipalit

ies 

 

Eligibility: Career Service 

(Professional) Service 

Second Level Eligibility 

should still be in 

accordance with 

policies and guidelines 

of the CSC 

 

Health System 

Support Unit 

 

under the 

 

Urban Health 

Center (under the 

Administrative 

Officer III 

14 Education: Bachelor’s 

degree relevant to the job 

 

Experience: One (1) year 

of relevant experience 

 

Training: 4 hours of 

relevant training 

1 ■ General functions: 

- Manages administrative 

activities / works in the 

HSSU 

 

■ Specific function: 

- May depend on the 

LGU’s preference but 

Inputs from Personnel 

Administration 

Division of the 

Administrative 

Service 
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Minimum Recommendations for Staffing Complement of Public Health Facilities and Health Offices in LGUs 

Organizational 

Unit 

 

[1] 

Position Title45 

 

 

[2] 

SG 

 

 

[3] 

Minimum 

Qualifications46 and 

Competencies47,48 

[4] 

Minimum 

No. of 

Positions 

[5] 

Description 

 

 

[6] 

Remarks / Policy 

Basis 

City Health 

Office) 

 

or 

 

Rural Health Unit 

(under the 

Municipal Health 

Office) 

 

in Component 

Cities/Municipalit

ies 

 

Eligibility: Career Service 

(Professional) Service 

Second Level Eligibility 

should still be in 

accordance with 

policies and guidelines 

of the CSC 

Health System 

Support Unit 

 

under the 

 

Urban Health 

Center (under the 

Administrative 

Assistant III 

 

(pharmacy 

assistant) 

 

 

9 

 

 

Education: Completion of 

two-year studies in college 

or High School Graduate 

with relevant vocational/ 

trade course 

 

Experience: One (1) year 

of relevant experience 

1 ■ General functions: 

- Provides administrative 

support to the HSSU 

 

■ Specific function: 

Inputs were adopted 

from comments of the 

Pharmaceutical 

Division during the 

DTP TWG meeting 

pursuant to RA No. 

10918 or the 
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Minimum Recommendations for Staffing Complement of Public Health Facilities and Health Offices in LGUs 

Organizational 

Unit 

 

[1] 

Position Title45 

 

 

[2] 

SG 

 

 

[3] 

Minimum 

Qualifications46 and 

Competencies47,48 

[4] 

Minimum 

No. of 

Positions 

[5] 

Description 

 

 

[6] 

Remarks / Policy 

Basis 

City Health 

Office) 

 

or 

 

Rural Health Unit 

(under the 

Municipal Health 

Office) 

 

in Component 

Cities/Municipalit

ies 

 

Training: Four (4) hours 

of relevant training 

 

Eligibility: Relevant MC 

11 s. 1996, Career Service  

(Sub-professional)/ 

First Level Eligibility 

 

Leadership 

Competencies: N/A 

 

Technical Competencies: 

1. Achieving High 

Standards 

2. Computer Skills 

3. Data Recording 

and Reporting 

- May depend on the 

LGU’s preference but 

should still be in 

accordance with 

policies and guidelines 

of the CSC 

- Manages the Botika ng 

Bayan (if existing) 

pursuant to RA No. 

9502 or “Universally 

Accessible Cheaper and 

Quality Medicines Act 

of 2008”. 

- Assess, implement, 

monitor, and/or evaluate 

activities related to 

supply chain 

management 

Philippine Pharmacy 

Act. 
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Minimum Recommendations for Staffing Complement of Public Health Facilities and Health Offices in LGUs 

Organizational 

Unit 

 

[1] 

Position Title45 

 

 

[2] 

SG 

 

 

[3] 

Minimum 

Qualifications46 and 

Competencies47,48 

[4] 

Minimum 

No. of 

Positions 

[5] 

Description 

 

 

[6] 

Remarks / Policy 

Basis 

4. Providing Support 

and Services                                                                                                                         

5. Records 

Management 

Health System 

Support Unit 

 

under the 

 

Urban Health 

Center (under the 

City Health 

Office) 

 

or 

 

Rural Health Unit 

(under the 

Municipal Health 

Office) 

Administrative 

Aide IV 

(driver) 

 

 

 

4 Education: Elementary 

School Graduate 

 

Experience: None 

required 

 

Training: None required 

 

Eligibility: Driver’s 

License (MC 11, s. 96-Cat. 

II) 

 

Leadership 

Competencies: N/A 

 

1 ■ Driver for the UHC Inputs from Personnel 

Administration 

Division of the 

Administrative 

Service 
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Minimum Recommendations for Staffing Complement of Public Health Facilities and Health Offices in LGUs 

Organizational 

Unit 

 

[1] 

Position Title45 

 

 

[2] 

SG 

 

 

[3] 

Minimum 

Qualifications46 and 

Competencies47,48 

[4] 

Minimum 

No. of 

Positions 

[5] 

Description 

 

 

[6] 

Remarks / Policy 

Basis 

 

in Component 

Cities/Municipalit

ies 

Technical Competencies: 

7. Managing Work 

8. Driving and 

Transportation 

Proficiency 

Health System 

Support Unit 

 

under the 

 

Urban Health 

Center (under the 

City Health 

Office) 

 

or 

 

Rural Health Unit 

(under the 

Administrative 

Aide III 

 

(utility worker) 

 

 

 

3 Education: Must be able 

to read and write/ 

Elementary School 

Graduate 

 

Experience: None 

required 

 

Training: None required 

 

Eligibility: Relevant MC 

11 S. 1996/ Career Service 

(Sub-professional) First 

Level Eligibility 

1 ■ General function: 

- Manages utility works 

and provides 

administrative support 

 

■ Specific function: 

- May depend on the 

LGU’s preference but 

should still be in 

accordance with 

policies and guidelines 

of the CSC 

Inputs from Personnel 

Administration 

Division of the 

Administrative 

Service 
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Minimum Recommendations for Staffing Complement of Public Health Facilities and Health Offices in LGUs 

Organizational 

Unit 

 

[1] 

Position Title45 

 

 

[2] 

SG 

 

 

[3] 

Minimum 

Qualifications46 and 

Competencies47,48 

[4] 

Minimum 

No. of 

Positions 

[5] 

Description 

 

 

[6] 

Remarks / Policy 

Basis 

Municipal Health 

Office) 

 

in Component 

Cities/Municipalit

ies 

 

Leadership 

Competencies: N/A 

 

Technical Competencies: 

1. Managing Work 

2. Providing Support 

and Services 

Barangay Health 

Station 

 

under the 

 

Urban Health 

Center (under the 

City Health 

Office) 

 

or 

Nurse I 15 Education: Bachelor’s 

degree in Nursing 

 

Experience: None 

required  

 

Training: None required 

 

Eligibility: RA 1080 

 

1 ■ Heads the Barangay Health 

Station 

SG was based on 

DBM BC No. 2021-2 

“Modification of 

Nurse Positions”. 

 

Inputs based on DOH 

DC No. 2020-0176 

“Circulation of the 

Manual of Standards 

for Primary Care 

Facilities” and the 
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Minimum Recommendations for Staffing Complement of Public Health Facilities and Health Offices in LGUs 

Organizational 

Unit 

 

[1] 

Position Title45 

 

 

[2] 

SG 

 

 

[3] 

Minimum 

Qualifications46 and 

Competencies47,48 

[4] 

Minimum 

No. of 

Positions 

[5] 

Description 

 

 

[6] 

Remarks / Policy 

Basis 

 

Rural Health Unit 

(under the 

Municipal Health 

Office) 

 

in Component 

Cities/Municipalit

ies 

Leadership 

Competencies: N/A 

 

Technical Competencies: 

1. Advocating Public 

Health 

2. Providing Support 

and Services 

3. Research and 

Analysis 

4. Respecting and 

Caring for Patients 

National Objectives 

for Health 2017-2022. 

Barangay Health 

Station 

 

under the 

 

Midwife II 11 Education: Completion of 

Midwifery Course 

 

Experience: 1 year of 

relevant experience 

 

1 ■ Facilitates implementation 

of public health programs 

and delivery of primary 

care services 

Inputs based on DOH 

DC No. 2020-0176 

“Circulation of the 

Manual of Standards 

for Primary Care 

Facilities” and the 
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Minimum Recommendations for Staffing Complement of Public Health Facilities and Health Offices in LGUs 

Organizational 

Unit 

 

[1] 

Position Title45 

 

 

[2] 

SG 

 

 

[3] 

Minimum 

Qualifications46 and 

Competencies47,48 

[4] 

Minimum 

No. of 

Positions 

[5] 

Description 

 

 

[6] 

Remarks / Policy 

Basis 

Urban Health 

Center (under the 

City Health 

Office) 

 

or 

 

Rural Health Unit 

(under the 

Municipal Health 

Office) 

 

in Component 

Cities/Municipalit

ies 

Training: 4 hrs of relevant 

training 

 

Eligibility: RA 1080 

 

Leadership 

Competencies: N/A 

 

Technical Competencies: 

1. Advocating Public 

Health 

2. Computer Literacy 

3. Project/Program 

Planning and 

Management 

4. Providing Support 

and Services 

National Objectives 

for Health 2017-2022. 
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Minimum Recommendations for Staffing Complement of Public Health Facilities and Health Offices in LGUs 

Organizational 

Unit 

 

[1] 

Position Title45 

 

 

[2] 

SG 

 

 

[3] 

Minimum 

Qualifications46 and 

Competencies47,48 

[4] 

Minimum 

No. of 

Positions 

[5] 

Description 

 

 

[6] 

Remarks / Policy 

Basis 

Barangay Health 

Station 

 

under the 

 

Urban Health 

Center (under the 

City Health 

Office) 

 

or 

 

Rural Health Unit 

(under the 

Municipal Health 

Office) 

 

in Component 

Cities/Municipalit

ies 

Administrative 

Assistant III 

 

 

 

9 Education: Completion of 

two-year studies in college 

or High School Graduate 

with relevant vocational/ 

trade course 

 

Experience: One (1) year 

of relevant experience 

 

Training: Four (4) hours 

of relevant training 

 

Eligibility: Relevant MC 

11 s. 1996, Career Service  

(Sub-professional)/ 

First Level Eligibility 

 

Leadership 

Competencies: N/A 

 

Technical Competencies: 

1 ■ General function: 

- Provides 

administrative support 

to the BHS 

 

■ Specific function: 

- May depend on the 

LGU’s preference but 

should still be in 

accordance with 

policies and guidelines 

of the CSC 

Inputs from Personnel 

Administration 

Division of the 

Administrative 

Service 
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Minimum Recommendations for Staffing Complement of Public Health Facilities and Health Offices in LGUs 

Organizational 

Unit 

 

[1] 

Position Title45 

 

 

[2] 

SG 

 

 

[3] 

Minimum 

Qualifications46 and 

Competencies47,48 

[4] 

Minimum 

No. of 

Positions 

[5] 

Description 

 

 

[6] 

Remarks / Policy 

Basis 

1. Achieving High 

Standards 

2. Computer Skills 

3. Data Recording 

and Reporting 

4. Providing Support 

and Services                                                                                                                         

5. Records 

Management 

Barangay Health 

Station 

 

under the 

 

Urban Health 

Center (under the 

City Health 

Office) 

Administrative 

Aide III 

 

(utility worker) 

 

 

 

3 Education: Must be able 

to read and write/ 

Elementary School 

Graduate 

 

Experience: None 

required 

 

Training: None required 

1 ■ General function: 

- Manages utility works 

and provides 

administrative support 

 

■ Specific function: 

- May depend on the 

LGU’s preference but 

should still be in 

Inputs from Personnel 

Administration 

Division of the 

Administrative 

Service 
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Minimum Recommendations for Staffing Complement of Public Health Facilities and Health Offices in LGUs 

Organizational 

Unit 

 

[1] 

Position Title45 

 

 

[2] 

SG 

 

 

[3] 

Minimum 

Qualifications46 and 

Competencies47,48 

[4] 

Minimum 

No. of 

Positions 

[5] 

Description 

 

 

[6] 

Remarks / Policy 

Basis 

 

or 

 

Rural Health Unit 

(under the 

Municipal Health 

Office) 

 

in Component 

Cities/Municipalit

ies 

 

Eligibility: Relevant MC 

11 S. 1996/ Career Service 

(Sub-professional) First 

Level Eligibility 

 

Leadership 

Competencies: N/A 

 

Technical Competencies: 

1. Managing Work 

2. Providing Support 

and Services 

accordance with 

policies and guidelines 

of the CSC 

Barangay Health 

Station 

 

under the 

 

Administrative 

Aide IV 

(driver) 

 

 

 

4 Education: Elementary 

School Graduate 

 

Experience: None 

required 

 

1 ■ Driver for the BHS Inputs from Personnel 

Administration 

Division of the 

Administrative 

Service 



 

 

236 
Minimum Recommendations for Staffing Complement of Public Health Facilities and Health Offices in LGUs 

Organizational 

Unit 

 

[1] 

Position Title45 

 

 

[2] 

SG 

 

 

[3] 

Minimum 

Qualifications46 and 

Competencies47,48 

[4] 

Minimum 

No. of 

Positions 

[5] 

Description 

 

 

[6] 

Remarks / Policy 

Basis 

Urban Health 

Center (under the 

City Health 

Office) 

 

or 

 

Rural Health Unit 

(under the 

Municipal Health 

Office) 

 

in Component 

Cities/Municipalit

ies 

Training: None required 

 

Eligibility: Driver’s 

License (MC 11, s. 96-Cat. 

II) 

 

Leadership 

Competencies: N/A 

 

Technical Competencies: 

1. Managing Work 

2. Driving and 

Transportation 

Proficiency 

Barangay Health 

Station 

 

under the 

 

Barangay Health 

Aide 

 

or 

4 Barangay Health Aide 

 

Education: High School 

Graduate 

 

1 per 20 

household 

■ General function: 

- Facilitates 

implementation of 

public health programs 

It is recommended to 

propose an IOS-

available job position 

with the roles and 

responsibilities. 
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Minimum Recommendations for Staffing Complement of Public Health Facilities and Health Offices in LGUs 

Organizational 

Unit 

 

[1] 

Position Title45 

 

 

[2] 

SG 

 

 

[3] 

Minimum 

Qualifications46 and 

Competencies47,48 

[4] 

Minimum 

No. of 

Positions 

[5] 

Description 

 

 

[6] 

Remarks / Policy 

Basis 

Urban Health 

Center (under the 

City Health 

Office) 

 

or 

 

Rural Health Unit 

(under the 

Municipal Health 

Office) 

 

in Component 

Cities/Municipalit

ies 

Experience: none required 

 

Training: none required 

 

Eligibility: None required 

(MC 11, s. 96-Cat III) 

and delivery of primary 

care services 

 

■ Specific function: 

- May depend on the 

LGU’s preference but 

should still be in 

accordance with 

policies and guidelines 

of the CSC 

 

Barangay Health Aide 

(SG 4) may be 

considered if the 

intention is to hire 

eligible BHWs 

formally. 

 

Note: 

An organizational 

structure denotes 

accountability and it 

cannot be imposed on 

volunteers since their 

engagement is 

volatile. 

Barangay Health 

Worker 

 

(volunteer with 

honorarium) 

 

n/a Barangay Health Worker 

 

Education: High School/ 

Vocational Course 

Graduate 

 

Experience: none required 

 

Training: 8 hrs of relevant 

training 

 

Eligibility: None required  

 

based on CSC BHW 

eligibility 
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Minimum Recommendations for Staffing Complement of Public Health Facilities and Health Offices in LGUs 

Organizational 

Unit 

 

[1] 

Position Title45 

 

 

[2] 

SG 

 

 

[3] 

Minimum 

Qualifications46 and 

Competencies47,48 

[4] 

Minimum 

No. of 

Positions 

[5] 

Description 

 

 

[6] 

Remarks / Policy 

Basis 

http://www.csc.gov.ph/bar

angay-health-worker-

eligibility-bhwe.html 

Barangay Health 

Station 

 

under the 

 

Urban Health 

Center (under the 

City Health 

Office) 

 

or 

 

Rural Health Unit 

(under the 

Municipal Health 

Office) 

 

Barangay 

Nutrition Scholar 

 

(volunteer with 

honorarium) 

n/a Education: High School/ 

Vocational Course 

Graduate 

 

Experience: None 

required 

 

Training: 8 hrs of relevant 

training 

 

Eligibility: None required 

 

Leadership 

Competencies: N/A 

 

Technical Competencies:  

1 ■ Facilitate implementation 

of nutrition programs and 

nutrition promotion/ 

advocacy activities. 

It is recommended to 

propose an IOS-

available job position 

with the roles and 

responsibilities. 

 

Note: 

An organizational 

structure denotes 

accountability and it 

cannot be imposed on 

volunteers since their 

engagement is 

volatile. 
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Minimum Recommendations for Staffing Complement of Public Health Facilities and Health Offices in LGUs 

Organizational 

Unit 

 

[1] 

Position Title45 

 

 

[2] 

SG 

 

 

[3] 

Minimum 

Qualifications46 and 

Competencies47,48 

[4] 

Minimum 

No. of 

Positions 

[5] 

Description 

 

 

[6] 

Remarks / Policy 

Basis 

in Component 

Cities/Municipalit

ies 

1. Advocating Public 

Health 

2. Project/Program 

Planning and 

management 

3. Respecting and 

Caring for Patients 

4. Building 

Relationship with 

stakeholders 

5. Records 

Management 

 
  



 

 

240 
Minimum Recommendations for Staffing Complement of Public Health Facilities and Health Offices in LGUs 

Legend: 

[1] Refers to an appropriate office, committee or work group in the LGU, whether existing or proposed, with defined authority and accountability that will assume or 

perform the devolved function/service, which may include mandated organizational structures or offices, as well as local special bodies and other support groups in 

which the LGU stakeholders participate (e.g., disaster management teams) 

[2] and 

[3] 

Indicates the position and corresponding salary grade, consistent with the latest Index of Occupational Services, Occupational Groups, Classes and Salary Grades 

issued or to be issued by the DBM 

[4] States the eligibilities (e.g., years of work experience, educational attainment, certification/licensure) required to qualify for the position, as well as the relevant 

knowledge and skills or technical/functional competencies of the incumbent in order to perform the assigned functions 

[5] 

[6] 

Indicates the number of positions needed to perform the job 

Indicates the functions and/or importance of the organizational unit, and whether there is already an existing unit or position in the LGU, as well as the functions and/or 

importance of the position and the corresponding period wherein the services of said position is considered necessary, i.e., short term (FYs 2021-2022) and medium 

term (FYs 2023-2025) 

Notes: 

● This contains information on the recommended organizational structures and critical/minimum staffing complement which the DOH offices concerned deem appropriate 

for the LGUs to enable them to undertake the devolved functions effectively and efficiently in a phased manner, e.g., in the short term (FYs 2021-2022) and the medium 

term (FYs 2023-2024). 

● This includes sets of functions from simple to complex that are identified through inputs from operations units and regional offices which have been assisting the LGUs in 

these devolved activities will be very useful for this exercise.  

● Positions to be proposed should take into account activities which can be performed by the existing mandatory positions in the LGU and creation of new positions shall be 

guided by the DBM Circular 137 s. 2021 on the Index of Occupations and Position Classification for LGUs.. 

● LGUs are encouraged to benchmark with organizational structure and best practices models of other LGUs that have been effective in performing their mandates, especially 

on devolved functions.
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IV. Phases of Implementation 

 

The adoption of the Minimum Recommendations for Staffing Complement of Public 

Health Facilities and Health Offices in Local Government Units (Annex C2 of the DOH 

DTP) is recommended to be implemented in phases considering the incremental 

creation of permanent positions as provided in the RA No. 11223 or the Universal 

Health Care Act. This shall allow LGUs and other National Government Agencies 

(NGA) involved the flexibility in planning for the gradual preparation of budget and 

resource requirements. 

 

The recommended phases may be guided by “rubrics method” whereas each position 

is rated according to proposed prioritization of the Department (Table 4). The rates per 

position per health system integration type shall then be ranked to identify priorities for 

the 5-year implementation phases. The assessment has to be undertaken by the PCWHS 

in coordination with their component LGUs, since the needs of each local health system 

may vary depending on their actual capacity and needs. The rubrics could serve as an 

objective basis for prioritization of local health systems and  final decision for 

implementation shall be based on the autonomy and authority of the concerned LGUs 

as provided under LGC of 1991 49. Sample rubrics assessments are provided in Annex 

A for guidance of LGUs. 

 

Table 4. Rubrics for Identifying priority positions in the Annex C2 of the DOH DTP 

Priority Preferences / Elements Rates 

I. Relevance to Universal Health Care 

(mandated by UHC and other health laws) 

 

A. Function of position is focused on leading, 

planning and developing policies and strategies 

3 

B. Function of position is focused on 

implementation and service delivery 

2 

C. Function of position is focused on 

administrative and support  

1 

                                                
49 Note: Per EO 138 s. 2021, all functions previously identified under Local Government Code of 

1991  shall be fully devolved no later than end of year 2024. 
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Priority Preferences / Elements Rates 

II. Policy Support  

A. Creation of position is supported by 

legislative/national acts and/or policies 

3 

B. Creation of position is supported by plans, 

policies, and/or standards developed by 

national agencies 

2 

C. Creation of positions is based on IOS 

requirements 

1 

III. Ease of Recruitment  

A. Position can be filled easily either because: 

1. The number of positions required to 

meet the standards is minimal, or 

2. The production of professionals that is 

best-fit/suited for the position is high 

3 

B. Filling of position may require time either 

because: 

1. The number of positions required to 

meet the standards is high, or 

2. The production of professionals that is 

best-fit/suited for the position is low 

2 

C. Position can be filled easily either because: 

1. The position would not require 

professional or highly technical 

expertise, or 

2. The functions/services of the position 

may be outsourced 

1 

 

Table 5. Prioritization Ranks and Equivalent Implementation Period 

Rating Implementation Period 

I. Rating of 8 - 9 Year 1 

II. Rating of 6 - 7 Year 2 

III. Rating of 5 Year 3 

IV. Rating of 4 Year 4 

V. Rating of 1 - 3 Year 5 
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Annex A. Sample assessment for identifying priority positions for staffing complement of public health facilities and health 

offices in LGUs 

 

Provincial Health Office 

Sample rating per position 

 

Division Unit Position SG Priority Preferences / Elements Phase Remarks 

Relevance to 

Universal 

Health Care 

Policy 

Support 

Ease of 

Recruitment 

Total 

Rating 

 

Office of the 

Provincial Health 

Officer 

Office of the 

Provincial Health 

Officer II 

Provincial Health 

Officer II 

26 3 3 3 9 Year 1 Based on the Local Government 

Code of 1991 whereas The 

appointment of a health officer shall 

be mandatory for provincial, city, 

and municipal governments. 

Office of the 

Provincial Health 

Officer 

Office of the 

Provincial Health 

Officer II 

Administrative 

Assistant III 

9 1 1 1 3 Year 5 Based on Local Budget Circular No. 

137. Index of Occupational Services, 

Occupational Groups, Classes, and 

Salary Grades (IOS 2021) 

Office of the 

Provincial Health 

Officer 

Office of the 

Provincial Health 

Officer II 

Administrative 

Aide 

(Driver/ 

Mechanic) 

4 1 1 1 3 Year 5 Based on Local Budget Circular No. 

137. Index of Occupational Services, 

Occupational Groups, Classes, and 

Salary Grades (IOS 2021) 



 

 

244 
Minimum Recommendations for Staffing Complement of Public Health Facilities and Health Offices in LGUs 

Division Unit Position SG Priority Preferences / Elements Phase Remarks 

Relevance to 

Universal 

Health Care 

Policy 

Support 

Ease of 

Recruitment 

Total 

Rating 

 

Office of the 

Provincial Health 

Officer 

Administrative 

unit 

Administrative 

Officer V 

18 3 2 3 8 Year 1 Based on DOH Administrative Order 

No. 2020-0021. Guidelines on 

Integration of the Local Health 

Systems into Province-wide and 

City-wide Health Systems (P/CWHS) 

Office of the 

Provincial Health 

Officer 

Administrative 

unit 

Administrative 

Officer IV 

15 3 1 1 5 Year 3 Based on Local Budget Circular No. 

137. Index of Occupational Services, 

Occupational Groups, Classes, and 

Salary Grades (IOS 2021) 

Office of the 

Provincial Health 

Officer 

Administrative 

unit 

Administrative 

Officer II 

11 1 1 1 3 Year 5 Based on Local Budget Circular No. 

137. Index of Occupational Services, 

Occupational Groups, Classes, and 

Salary Grades (IOS 2021) 

Office of the 

Provincial Health 

Officer 

Administrative 

unit 

Administrative 

Assistant III 

9 1 1 1 3 Year 5 Based on Local Budget Circular No. 

137. Index of Occupational Services, 

Occupational Groups, Classes, and 

Salary Grades (IOS 2021) 
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Division Unit Position SG Priority Preferences / Elements Phase Remarks 

Relevance to 

Universal 

Health Care 

Policy 

Support 

Ease of 

Recruitment 

Total 

Rating 

 

Health Service 

Delivery Division 

Office of the 

Provincial Health 

Officer I 

Provincial Health 

Officer I 

25 3 3 3 9 Year 1 Based on the Local Government 

Code of 1991 whereas The 

appointment of a health officer shall 

be mandatory for provincial, city, 

and municipal governments. 

 

Based on DOH Administrative Order 

No. 2020-0021. Guidelines on 

Integration of the Local Health 

Systems into Province-wide and 

City-wide Health Systems (P/CWHS) 

Health Service 

Delivery Division 

Office of the 

Provincial Health 

Officer I 

Supervising Health 

Program Officer 

22 3 1 3 7 Year 2 Based on Local Budget Circular No. 

137. Index of Occupational Services, 

Occupational Groups, Classes, and 

Salary Grades (IOS 2021) 

Health Service 

Delivery Division 

Health Promo Unit Health Education 

and Promotion 

Officer III 

18 3 2 3 8 Year 1 Based on DOH Administrative Order 

No. 2020-0021. Guidelines on 

Integration of the Local Health 

Systems into Province-wide and 

City-wide Health Systems (P/CWHS) 



 

 

246 
Minimum Recommendations for Staffing Complement of Public Health Facilities and Health Offices in LGUs 

Division Unit Position SG Priority Preferences / Elements Phase Remarks 

Relevance to 

Universal 

Health Care 

Policy 

Support 

Ease of 

Recruitment 

Total 

Rating 

 

Health Service 

Delivery Division 

Health Promo Unit Health Education 

and Promotion 

Officer II 

14 2 1 1 4 Year 4 Based on Local Budget Circular No. 

137. Index of Occupational Services, 

Occupational Groups, Classes, and 

Salary Grades (IOS 2021) 

Health Service 

Delivery Division 

Health Promo Unit Administrative 

Assistant III 

9 1 1 1 3 Year 5 Based on Local Budget Circular No. 

137. Index of Occupational Services, 

Occupational Groups, Classes, and 

Salary Grades (IOS 2021) 

Health Service 

Delivery Division 

(Provincial) 

Epidemiology and 

Surveillance Unit 

Senior Health 

Program Officer 

(Surveillance 

Coordinator) 

18 3 2 2 7 Year 2 Based on DOH Administrative Order 

No. 2020-0021. Guidelines on 

Integration of the Local Health 

Systems into Province-wide and 

City-wide Health Systems (P/CWHS) 

Health Service 

Delivery Division 

(Provincial) 

Epidemiology and 

Surveillance Unit 

Health Program 

Officer II 

(Disease 

Surveillance 

Officer for 

HIV/STI/Viral 

Hepatitis) 

15 2 1 2 5 Year 3 Based on Local Budget Circular No. 

137. Index of Occupational Services, 

Occupational Groups, Classes, and 

Salary Grades (IOS 2021) 
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Division Unit Position SG Priority Preferences / Elements Phase Remarks 

Relevance to 

Universal 

Health Care 

Policy 

Support 

Ease of 

Recruitment 

Total 

Rating 

 

Health Service 

Delivery Division 

(Provincial) 

Epidemiology and 

Surveillance Unit 

Health Program 

Officer II 

(statistician) 

15 2 1 2 5 Year 3 Based on Local Budget Circular No. 

137. Index of Occupational Services, 

Occupational Groups, Classes, and 

Salary Grades (IOS 2021) 

Health Service 

Delivery Division 

(Provincial) 

Epidemiology and 

Surveillance Unit 

Data Encoder II 8 1 1 1 3 Year 5 Based on Local Budget Circular No. 

137. Index of Occupational Services, 

Occupational Groups, Classes, and 

Salary Grades (IOS 2021) 

Health Service 

Delivery Division 

(Provincial) 

Epidemiology and 

Surveillance Unit 

Administrative 

Assistant III 

9 1 1 1 3 Year 5 Based on Local Budget Circular No. 

137. Index of Occupational Services, 

Occupational Groups, Classes, and 

Salary Grades (IOS 2021) 

Health Service 

Delivery Division 

Disaster Risk 

Reduction and 

Management Unit 

Senior Health 

Program Officer 

18 3 2 3 8 Year 1 Based on DOH Administrative Order 

No. 2020-0021. Guidelines on 

Integration of the Local Health 

Systems into Province-wide and 

City-wide Health Systems (P/CWHS) 

Health Service 

Delivery Division 

Disaster Risk 

Reduction and 

Management Unit 

Health Program 

Officer II 

15 2 1 1 4 Year 4 Based on Local Budget Circular No. 

137. Index of Occupational Services, 

Occupational Groups, Classes, and 

Salary Grades (IOS 2021) 
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Division Unit Position SG Priority Preferences / Elements Phase Remarks 

Relevance to 

Universal 

Health Care 

Policy 

Support 

Ease of 

Recruitment 

Total 

Rating 

 

Health Service 

Delivery Division 

Disaster Risk 

Reduction and 

Management Unit 

Health Program 

Officer I 

11 2 1 1 4 Year 4 Based on Local Budget Circular No. 

137. Index of Occupational Services, 

Occupational Groups, Classes, and 

Salary Grades (IOS 2021) 

Health Service 

Delivery Division 

Disaster Risk 

Reduction and 

Management Unit 

Administrative 

Assistant III 

9 1 1 1 3 Year 5 Based on Local Budget Circular No. 

137. Index of Occupational Services, 

Occupational Groups, Classes, and 

Salary Grades (IOS 2021) 

Health Service 

Delivery Division 

Public Health 

Program Mgt Unit 

Senior Health 

Program Officer 

18 3 2 3 8 Year 1 Based on DOH Administrative Order 

No. 2020-0021. Guidelines on 

Integration of the Local Health 

Systems into Province-wide and 

City-wide Health Systems (P/CWHS) 

Health Service 

Delivery Division 

Public Health 

Program Mgt Unit 

Dentist II 17 3 3 1 7 Year 2 Based on RA No. 1891. An Act 

Strengthening Health and Dental 

Services in the Rural Areas. 

Health Service 

Delivery Division 

Public Health 

Program Mgt Unit 

Health Program 

Officer II 

15 2 1 1 4 Year 4 Based on Local Budget Circular No. 

137. Index of Occupational Services, 

Occupational Groups, Classes, and 

Salary Grades (IOS 2021) 
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Division Unit Position SG Priority Preferences / Elements Phase Remarks 

Relevance to 

Universal 

Health Care 

Policy 

Support 

Ease of 

Recruitment 

Total 

Rating 

 

Health Service 

Delivery Division 

Public Health 

Program Mgt Unit 

Health Program 

Officer I 

11 2 1 1 4 Year 4 Based on Local Budget Circular No. 

137. Index of Occupational Services, 

Occupational Groups, Classes, and 

Salary Grades (IOS 2021) 

Health Service 

Delivery Division 

Public Health 

Program Mgt Unit 

Administrative 

Assistant III 

9 1 1 1 3 Year 5 Based on Local Budget Circular No. 

137. Index of Occupational Services, 

Occupational Groups, Classes, and 

Salary Grades (IOS 2021) 

Health System 

Support Division 

Office of the Chief 

Program Officer 

Chief Health 

Program Officer 

24 3 3 3 9 Year 1 Based on the Local Government 

Code of 1991 whereas The 

appointment of a health officer shall 

be mandatory for provincial, city, 

and municipal governments. 

Health System 

Support Division 

Office of the Chief 

Program Officer 

Supervising Health 

Program Officer 

22 3 1 3 7 Year 2 Based on Local Budget Circular No. 

137. Index of Occupational Services, 

Occupational Groups, Classes, and 

Salary Grades (IOS 2021) 

Health System 

Support Division 

Planning Unit / 

Quality and 

Performance 

Monitoring Unit 

Planning officer 

III 

18 3 2 3 8 Year 1 Based on DOH Administrative Order 

No. 2020-0021. Guidelines on 

Integration of the Local Health 
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Division Unit Position SG Priority Preferences / Elements Phase Remarks 

Relevance to 

Universal 

Health Care 

Policy 

Support 

Ease of 

Recruitment 

Total 

Rating 

 

Systems into Province-wide and 

City-wide Health Systems (P/CWHS) 

Health System 

Support Division 

Planning Unit / 

Quality and 

Performance 

Monitoring Unit 

Planning officer II 15 2 1 1 4 Year 4 Based on Local Budget Circular No. 

137. Index of Occupational Services, 

Occupational Groups, Classes, and 

Salary Grades (IOS 2021) 

Health System 

Support Division 

Planning Unit / 

Quality and 

Performance 

Monitoring Unit 

Health Program 

Officer II 

15 2 1 1 4 Year 4 Based on Local Budget Circular No. 

137. Index of Occupational Services, 

Occupational Groups, Classes, and 

Salary Grades (IOS 2021) 

Health System 

Support Division 

Planning Unit / 

Quality and 

Performance 

Monitoring Unit 

Planning Officer I 11 2 1 1 4 Year 4 Based on Local Budget Circular No. 

137. Index of Occupational Services, 

Occupational Groups, Classes, and 

Salary Grades (IOS 2021) 

Health System 

Support Division 

Planning Unit / 

Quality and 

Performance 

Monitoring Unit 

Health Program 

Officer I 

11 2 1 1 4 Year 4 Based on Local Budget Circular No. 

137. Index of Occupational Services, 

Occupational Groups, Classes, and 

Salary Grades (IOS 2021) 
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Division Unit Position SG Priority Preferences / Elements Phase Remarks 

Relevance to 

Universal 

Health Care 

Policy 

Support 

Ease of 

Recruitment 

Total 

Rating 

 

Health System 

Support Division 

Planning Unit / 

Quality and 

Performance 

Monitoring Unit 

Administrative 

Assistant III 

9 1 1 1 3 Year 5 Based on Local Budget Circular No. 

137. Index of Occupational Services, 

Occupational Groups, Classes, and 

Salary Grades (IOS 2021) 

Health System 

Support Division 

Health Information 

Systems Unit 

Information 

Systems Analyst 

(ISA) III 

19 3 2 2 7 Year 2 Based on DOH Administrative Order 

No. 2020-0021. Guidelines on 

Integration of the Local Health 

Systems into Province-wide and 

City-wide Health Systems (P/CWHS) 

Health System 

Support Division 

Health Information 

Systems Unit 

Information 

Systems Analyst 

(ISA) II 

16 2 1 2 5 Year 3 Based on Local Budget Circular No. 

137. Index of Occupational Services, 

Occupational Groups, Classes, and 

Salary Grades (IOS 2021) 

Health System 

Support Division 

Health Information 

Systems Unit 

Information 

Systems Analyst 

(ISA) I 

12 2 1 2 5 Year 3 Based on Local Budget Circular No. 

137. Index of Occupational Services, 

Occupational Groups, Classes, and 

Salary Grades (IOS 2021) 

Health System 

Support Division 

Health Information 

Systems Unit 

Administrative 

Assistant III 

9 1 1 1 3 Year 5 Based on Local Budget Circular No. 

137. Index of Occupational Services, 

Occupational Groups, Classes, and 

Salary Grades (IOS 2021) 
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Division Unit Position SG Priority Preferences / Elements Phase Remarks 

Relevance to 

Universal 

Health Care 

Policy 

Support 

Ease of 

Recruitment 

Total 

Rating 

 

Health System 

Support Division 

Supply Chain 

Management Unit 

Senior Health 

Program Officer 

18 3 2 3 8 Year 1 Based on DOH Administrative Order 

No. 2020-0021. Guidelines on 

Integration of the Local Health 

Systems into Province-wide and 

City-wide Health Systems (P/CWHS) 

Health System 

Support Division 

Supply Chain 

Management Unit 

Health Program 

Officer II 

(Pharmacist) 

15 2 3 2 7 Year 2 Based on RA No. 10918. Philippine 

Pharmacy Act. 

Health System 

Support Division 

Supply Chain 

Management Unit 

Health Program 

Officer I 

11 2 1 1 4 Year 4 Based on Local Budget Circular No. 

137. Index of Occupational Services, 

Occupational Groups, Classes, and 

Salary Grades (IOS 2021) 

Health System 

Support Division 

Supply Chain 

Management Unit 

Administrative 

assistant III 

9 1 1 1 3 Year 5 Based on Local Budget Circular No. 

137. Index of Occupational Services, 

Occupational Groups, Classes, and 

Salary Grades (IOS 2021) 

Health System 

Support Division 

HRH Management 

and Development 

Unit 

Human Resource 

Management 

Officer III 

18 3 2 3 8 Year 1 Based on DOH Administrative Order 

No. 2020-0021. Guidelines on 

Integration of the Local Health 

Systems into Province-wide and 

City-wide Health Systems (P/CWHS) 
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Division Unit Position SG Priority Preferences / Elements Phase Remarks 

Relevance to 

Universal 

Health Care 

Policy 

Support 

Ease of 

Recruitment 

Total 

Rating 

 

Health System 

Support Division 

HRH Management 

and Development 

Unit 

Human Resource 

Management 

Officer II 

15 2 1 1 4 Year 4 Based on Local Budget Circular No. 

137. Index of Occupational Services, 

Occupational Groups, Classes, and 

Salary Grades (IOS 2021) 

Health System 

Support Division 

HRH Management 

and Development 

Unit 

Human Resource 

Management 

Officer I 

11 2 1 1 4 Year 4 Based on Local Budget Circular No. 

137. Index of Occupational Services, 

Occupational Groups, Classes, and 

Salary Grades (IOS 2021) 

Health System 

Support Division 

HRH Management 

and Development 

Unit 

Administrative 

Assistant III 

9 1 1 1 3 Year 5 Based on Local Budget Circular No. 

137. Index of Occupational Services, 

Occupational Groups, Classes, and 

Salary Grades (IOS 2021) 
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Provincial Health Office 

Sample phasing per year 

 

Year 1 Year 2 Year 3 Year 4 Year 5 

○ Provincial Health Officer 

II 

○ Provincial Health Officer 

I 

○ Chief Health Program 

Officer 

○ Senior Health Program 

Officer 

○ Health Education and 

Promotion Officer III 

○ Planning officer III 

○ Human Resource 

Management Officer III 

○ Administrative Officer V 

○ Dentist II 

○ Health Program Officer 

II (Pharmacist) 

○ Information Systems 

Analyst (ISA) III 

○ Senior Health Program 

Officer (Surveillance 

Coordinator) 

○ Supervising Health 

Program Officer 

○ Administrative Officer 

IV 

○ Health Program Officer 

II (Disease Surveillance 

Officer for HIV / STI / 

Viral Hepatitis) 

○ Health Program Officer 

II (statistician) 

○ Information Systems 

Analyst (ISA) II 

○ Information Systems 

Analyst (ISA) I 

○ Health Education and 

Promotion Officer II 

○ Health Program Officer 

II 

○ Health Program Officer I 

○ Human Resource 

Management Officer II 

○ Human Resource 

Management Officer I 

○ Planning Officer II 

○ Planning officer I 

○ Administrative Assistant 

III 

○ Administrative Aide 

(Driver/ Mechanic) 

○ Administrative Officer II 

○ Data Encoder II 
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City Health Office in Highly Urbanized Cities / Independent Component Cities 

Sample rating per position 

 

Division Unit Position SG Priority Preferences / Elements Phase 

 

Remarks 

Relevance to 

Universal 

Health Care 

Policy 

Support 

Ease of 

Recruitment 

Total 

Rating 

Office of the City 

Health Officer 

Office of the City 

Health Officer II 

City Health Officer 

II 

26 3 3 3 9 Year 1 Based on the Local Government Code 

of 1991 whereas The appointment of a 

health officer shall be mandatory for 

provincial, city, and municipal 

governments. 

Office of the City 

Health Officer 

Office of the City 

Health Officer II 

Administrative 

Assistant III 

9 1 1 1 3 Year 5 Based on Local Budget Circular No. 

137. Index of Occupational Services, 

Occupational Groups, Classes, and 

Salary Grades (IOS 2021) 

Office of the City 

Health Officer 

Office of the City 

Health Officer II 

Administrative Aide 

(Driver/ Mechanic) 

4 1 1 1 3 Year 5 Based on Local Budget Circular No. 

137. Index of Occupational Services, 

Occupational Groups, Classes, and 

Salary Grades (IOS 2021) 

Office of the City 

Health Officer 

Administrative unit Administrative 

Officer V 

18 3 2 3 8 Year 1 Based on DOH Administrative Order 

No. 2020-0021. Guidelines on 

Integration of the Local Health 

Systems into Province-wide and City-

wide Health Systems (P/CWHS) 
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Division Unit Position SG Priority Preferences / Elements Phase 

 

Remarks 

Relevance to 

Universal 

Health Care 

Policy 

Support 

Ease of 

Recruitment 

Total 

Rating 

Office of the City 

Health Officer 

Administrative unit Administrative 

Officer IV 

15 3 1 1 5 Year 3 Based on Local Budget Circular No. 

137. Index of Occupational Services, 

Occupational Groups, Classes, and 

Salary Grades (IOS 2021) 

Office of the City 

Health Officer 

Administrative unit Administrative 

Officer II 

11 1 1 1 3 Year 5 Based on Local Budget Circular No. 

137. Index of Occupational Services, 

Occupational Groups, Classes, and 

Salary Grades (IOS 2021) 

Office of the City 

Health Officer 

Administrative unit Administrative 

Assistant III 

9 1 1 1 3 Year 5 Based on Local Budget Circular No. 

137. Index of Occupational Services, 

Occupational Groups, Classes, and 

Salary Grades (IOS 2021) 

Health Service 

Delivery Division 

Office of the City 

Health Officer I 

City Health Officer I 25 3 3 3 9 Year 1 Based on the Local Government Code 

of 1991 whereas The appointment of a 

health officer shall be mandatory for 

provincial, city, and municipal 

governments. 

Health Service 

Delivery Division 

Office of the City 

Health Officer I 

Supervising Health 

Program Officer 

22 3 1 3 7 Year 2 Based on Local Budget Circular No. 

137. Index of Occupational Services, 

Occupational Groups, Classes, and 

Salary Grades (IOS 2021) 
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Division Unit Position SG Priority Preferences / Elements Phase 

 

Remarks 

Relevance to 

Universal 

Health Care 

Policy 

Support 

Ease of 

Recruitment 

Total 

Rating 

Health Service 

Delivery Division 

Health Promo Unit Health Education 

and Promotion 

Officer III 

18 3 2 3 8 Year 1 Based on DOH Administrative Order 

No. 2020-0021. Guidelines on 

Integration of the Local Health 

Systems into Province-wide and City-

wide Health Systems (P/CWHS) 

Health Service 

Delivery Division 

Health Promo Unit Health Education 

and Promotion 

Officer II 

14 2 1 2 5 Year 3 Based on Local Budget Circular No. 

137. Index of Occupational Services, 

Occupational Groups, Classes, and 

Salary Grades (IOS 2021) 

Health Service 

Delivery Division 

Health Promo Unit Administrative 

Assistant III 

9 1 1 1 3 Year 5 Based on Local Budget Circular No. 

137. Index of Occupational Services, 

Occupational Groups, Classes, and 

Salary Grades (IOS 2021) 

Health Service 

Delivery Division 

(City) Epidemiology 

and Surveillance 

Unit 

Senior Health 

Program Officer 

(Surveillance 

Coordinator) 

18 3 2 2 7 Year 2 Based on DOH Administrative Order 

No. 2020-0021. Guidelines on 

Integration of the Local Health 

Systems into Province-wide and City-

wide Health Systems (P/CWHS) 

Health Service 

Delivery Division 

(City) Epidemiology 

and Surveillance 

Unit 

Health Program 

Officer II 

(Disease 

Surveillance Officer 

for HIV/STI/Viral 

Hepatitis) 

15 2 1 2 5 Year 3 Based on Local Budget Circular No. 

137. Index of Occupational Services, 

Occupational Groups, Classes, and 

Salary Grades (IOS 2021) 



 

 

258 
Minimum Recommendations for Staffing Complement of Public Health Facilities and Health Offices in LGUs 

Division Unit Position SG Priority Preferences / Elements Phase 

 

Remarks 

Relevance to 

Universal 

Health Care 

Policy 

Support 

Ease of 

Recruitment 

Total 

Rating 

Health Service 

Delivery Division 

(City) Epidemiology 

and Surveillance 

Unit 

Health Program 

Officer II 

(statistician) 

15 2 1 1 4 Year 4 Based on Local Budget Circular No. 

137. Index of Occupational Services, 

Occupational Groups, Classes, and 

Salary Grades (IOS 2021) 

Health Service 

Delivery Division 

(City) Epidemiology 

and Surveillance 

Unit 

Data Encoder II 8 1 1 1 3 Year 5 Based on Local Budget Circular No. 

137. Index of Occupational Services, 

Occupational Groups, Classes, and 

Salary Grades (IOS 2021) 

Health Service 

Delivery Division 

(City) Epidemiology 

and Surveillance 

Unit 

Administrative 

Assistant III 

9 1 1 1 3 Year 5 Based on Local Budget Circular No. 

137. Index of Occupational Services, 

Occupational Groups, Classes, and 

Salary Grades (IOS 2021) 

Health Service 

Delivery Division 

Disaster Risk 

Reduction and 

Management Unit 

Senior Health 

Program Officer 

18 3 2 3 8 Year 1 Based on DOH Administrative Order 

No. 2020-0021. Guidelines on 

Integration of the Local Health 

Systems into Province-wide and City-

wide Health Systems (P/CWHS) 

Health Service 

Delivery Division 

Disaster Risk 

Reduction and 

Management Unit 

Health Program 

Officer II 

15 2 1 2 5 Year 3 Based on Local Budget Circular No. 

137. Index of Occupational Services, 

Occupational Groups, Classes, and 

Salary Grades (IOS 2021) 



 

 

259 
Minimum Recommendations for Staffing Complement of Public Health Facilities and Health Offices in LGUs 

Division Unit Position SG Priority Preferences / Elements Phase 

 

Remarks 

Relevance to 

Universal 

Health Care 

Policy 

Support 

Ease of 

Recruitment 

Total 

Rating 

Health Service 

Delivery Division 

Disaster Risk 

Reduction and 

Management Unit 

Health Program 

Officer I 

11 2 1 2 5 Year 3 Based on Local Budget Circular No. 

137. Index of Occupational Services, 

Occupational Groups, Classes, and 

Salary Grades (IOS 2021) 

Health Service 

Delivery Division 

Disaster Risk 

Reduction and 

Management Unit 

Administrative 

Assistant III 

9 1 1 1 3 Year 5 Based on Local Budget Circular No. 

137. Index of Occupational Services, 

Occupational Groups, Classes, and 

Salary Grades (IOS 2021) 

Health Service 

Delivery Division 

Public Health 

Program Mgt Unit 

Senior Health 

Program Officer 

18 3 2 3 8 Year 1 Based on DOH Administrative Order 

No. 2020-0021. Guidelines on 

Integration of the Local Health 

Systems into Province-wide and City-

wide Health Systems (P/CWHS) 

Health Service 

Delivery Division 

Public Health 

Program Mgt Unit 

Dentist II 17 3 3 1 7 Year 2 Based on RA No. 1891. An Act 

Strengthening Health and Dental 

Services in the Rural Areas. 

Health Service 

Delivery Division 

Public Health 

Program Mgt Unit 

Health Program 

Officer II 

15 2 1 2 5 Year 3 Based on Local Budget Circular No. 

137. Index of Occupational Services, 

Occupational Groups, Classes, and 

Salary Grades (IOS 2021) 

Health Service 

Delivery Division 

Public Health 

Program Mgt Unit 

Health Program 

Officer I 

11 2 1 2 5 Year 3 Based on Local Budget Circular No. 

137. Index of Occupational Services, 



 

 

260 
Minimum Recommendations for Staffing Complement of Public Health Facilities and Health Offices in LGUs 

Division Unit Position SG Priority Preferences / Elements Phase 

 

Remarks 

Relevance to 

Universal 

Health Care 

Policy 

Support 

Ease of 

Recruitment 

Total 

Rating 

Occupational Groups, Classes, and 

Salary Grades (IOS 2021) 

Health Service 

Delivery Division 

Public Health 

Program Mgt Unit 

Administrative 

Assistant III 

9 1 1 1 3 Year 5 Based on Local Budget Circular No. 

137. Index of Occupational Services, 

Occupational Groups, Classes, and 

Salary Grades (IOS 2021) 

Health System 

Support Division 

Office of the Chief 

Program Officer 

Chief Health 

Program Officer 

24 3 3 3 9 Year 1 Based on the Local Government Code 

of 1991 whereas The appointment of a 

health officer shall be mandatory for 

provincial, city, and municipal 

governments. 

Health System 

Support Division 

Office of the Chief 

Program Officer 

Supervising Health 

Program Officer 

22 3 1 3 7 Year 2 Based on Local Budget Circular No. 

137. Index of Occupational Services, 

Occupational Groups, Classes, and 

Salary Grades (IOS 2021) 

Health System 

Support Division 

Planning Unit / 

Quality and 

Performance 

Monitoring Unit 

Planning officer III 18 3 2 3 8 Year 1 Based on DOH Administrative Order 

No. 2020-0021. Guidelines on 

Integration of the Local Health 

Systems into Province-wide and City-

wide Health Systems (P/CWHS) 

Health System 

Support Division 

Planning Unit / 

Quality and 

Planning officer II 15 2 1 1 4 Year 4 Based on Local Budget Circular No. 

137. Index of Occupational Services, 



 

 

261 
Minimum Recommendations for Staffing Complement of Public Health Facilities and Health Offices in LGUs 

Division Unit Position SG Priority Preferences / Elements Phase 

 

Remarks 

Relevance to 

Universal 

Health Care 

Policy 

Support 

Ease of 

Recruitment 

Total 

Rating 

Performance 

Monitoring Unit 

Occupational Groups, Classes, and 

Salary Grades (IOS 2021) 

Health System 

Support Division 

Planning Unit / 

Quality and 

Performance 

Monitoring Unit 

Health Program 

Officer II 

15 2 1 1 4 Year 4 Based on Local Budget Circular No. 

137. Index of Occupational Services, 

Occupational Groups, Classes, and 

Salary Grades (IOS 2021) 

Health System 

Support Division 

Planning Unit / 

Quality and 

Performance 

Monitoring Unit 

Planning Officer I 11 2 1 1 4 Year 4 Based on Local Budget Circular No. 

137. Index of Occupational Services, 

Occupational Groups, Classes, and 

Salary Grades (IOS 2021) 

Health System 

Support Division 

Planning Unit / 

Quality and 

Performance 

Monitoring Unit 

Health Program 

Officer I 

11 2 1 1 4 Year 4 Based on Local Budget Circular No. 

137. Index of Occupational Services, 

Occupational Groups, Classes, and 

Salary Grades (IOS 2021) 

Health System 

Support Division 

Planning Unit / 

Quality and 

Performance 

Monitoring Unit 

Administrative 

Assistant III 

9 1 1 1 3 Year 5 Based on Local Budget Circular No. 

137. Index of Occupational Services, 

Occupational Groups, Classes, and 

Salary Grades (IOS 2021) 

Health System 

Support Division 

Health Information 

Systems Unit 

Information Systems 

Analyst (ISA) III 

19 2 2 2 6 Year 2 Based on DOH Administrative Order 

No. 2020-0021. Guidelines on 

Integration of the Local Health 

Systems into Province-wide and City-

wide Health Systems (P/CWHS) 



 

 

262 
Minimum Recommendations for Staffing Complement of Public Health Facilities and Health Offices in LGUs 

Division Unit Position SG Priority Preferences / Elements Phase 

 

Remarks 

Relevance to 

Universal 

Health Care 

Policy 

Support 

Ease of 

Recruitment 

Total 

Rating 

Health System 

Support Division 

Health Information 

Systems Unit 

Information Systems 

Analyst (ISA) II 

16 2 1 2 5 Year 3 Based on Local Budget Circular No. 

137. Index of Occupational Services, 

Occupational Groups, Classes, and 

Salary Grades (IOS 2021) 

Health System 

Support Division 

Health Information 

Systems Unit 

Information Systems 

Analyst (ISA) I 

12 2 1 2 5 Year 3 Based on Local Budget Circular No. 

137. Index of Occupational Services, 

Occupational Groups, Classes, and 

Salary Grades (IOS 2021) 

Health System 

Support Division 

Health Information 

Systems Unit 

Administrative 

Assistant III 

9 1 1 1 3 Year 5 Based on Local Budget Circular No. 

137. Index of Occupational Services, 

Occupational Groups, Classes, and 

Salary Grades (IOS 2021) 

Health System 

Support Division 

Supply Chain 

Management Unit 

Senior Health 

Program Officer 

18 3 2 3 8 Year 1 Based on DOH Administrative Order 

No. 2020-0021. Guidelines on 

Integration of the Local Health 

Systems into Province-wide and City-

wide Health Systems (P/CWHS) 

Health System 

Support Division 

Supply Chain 

Management Unit 

Health Program 

Officer II 

(Pharmacist) 

15 2 3 2 7 Year 2 Based on RA No. 10918. Philippine 

Pharmacy Act. 

Health System 

Support Division 

Supply Chain 

Management Unit 

Health Program 

Officer I 

11 2 1 1 4 Year 4 Based on Local Budget Circular No. 

137. Index of Occupational Services, 



 

 

263 
Minimum Recommendations for Staffing Complement of Public Health Facilities and Health Offices in LGUs 

Division Unit Position SG Priority Preferences / Elements Phase 

 

Remarks 

Relevance to 

Universal 

Health Care 

Policy 

Support 

Ease of 

Recruitment 

Total 

Rating 

Occupational Groups, Classes, and 

Salary Grades (IOS 2021) 

Health System 

Support Division 

Supply Chain 

Management Unit 

Administrative 

assistant III 

9 1 1 1 3 Year 5 Based on Local Budget Circular No. 

137. Index of Occupational Services, 

Occupational Groups, Classes, and 

Salary Grades (IOS 2021) 

Health System 

Support Division 

HRH Management 

and Development 

Unit 

Human Resource 

Management Officer 

III 

18 3 2 3 8 Year 1 Based on DOH Administrative Order 

No. 2020-0021. Guidelines on 

Integration of the Local Health 

Systems into Province-wide and City-

wide Health Systems (P/CWHS) 

Health System 

Support Division 

HRH Management 

and Development 

Unit 

Human Resource 

Management Officer 

II 

15 2 1 1 4 Year 4 Based on Local Budget Circular No. 

137. Index of Occupational Services, 

Occupational Groups, Classes, and 

Salary Grades (IOS 2021) 

Health System 

Support Division 

HRH Management 

and Development 

Unit 

Human Resource 

Management Officer 

I 

11 2 1 1 4 Year 4 Based on Local Budget Circular No. 

137. Index of Occupational Services, 

Occupational Groups, Classes, and 

Salary Grades (IOS 2021) 

Health System 

Support Division 

HRH Management 

and Development 

Unit 

Administrative 

Assistant III 

9 1 1 1 3 Year 5 Based on Local Budget Circular No. 

137. Index of Occupational Services, 

Occupational Groups, Classes, and 

Salary Grades (IOS 2021) 



 

 

264 
Minimum Recommendations for Staffing Complement of Public Health Facilities and Health Offices in LGUs 

Division Unit Position SG Priority Preferences / Elements Phase 

 

Remarks 

Relevance to 

Universal 

Health Care 

Policy 

Support 

Ease of 

Recruitment 

Total 

Rating 

Urban Health Center Office of the City 

Health Officer I 

City Health Officer I 24 3 3 3 9 Year 1 Based on the Local Government Code 

of 1991 whereas The appointment of a 

health officer shall be mandatory for 

provincial, city, and municipal 

governments. 

Urban Health Center Health Service 

Delivery Unit 

Medical Officer IV 23 2 2 1 5 Year 3 Based on DOH Department Circular 

No. 2020-0176. Manual of Standards 

for Primary Care Facilities. 

Urban Health Center Health Service 

Delivery Unit 

Medical Officer III 21 2 2 1 5 Year 3 Based on DOH Department Circular 

No. 2020-0176. Manual of Standards 

for Primary Care Facilities. 

Urban Health Center Health Service 

Delivery Unit 

Nurse II 16 2 2 3 7 Year 2 Based on DOH Department Circular 

No. 2020-0176. Manual of Standards 

for Primary Care Facilities. 

Urban Health Center Health Service 

Delivery Unit 

Midwife III 13 2 2 3 7 Year 2 Based on DOH Department Circular 

No. 2020-0176. Manual of Standards 

for Primary Care Facilities. 

Urban Health Center Health Service 

Delivery Unit 

Sanitation Inspector 

IV 

13 2 2 2 6 Year 2 Based on DOH Department Circular 

No. 2020-0176. Manual of Standards 

for Primary Care Facilities. 

Urban Health Center Health Service 

Delivery Unit 

Health Program 

Officer I 

(surveillance) 

11 2 2 2 6 Year 2 Based on DOH Department Circular 

No. 2020-0176. Manual of Standards 

for Primary Care Facilities. 



 

 

265 
Minimum Recommendations for Staffing Complement of Public Health Facilities and Health Offices in LGUs 

Division Unit Position SG Priority Preferences / Elements Phase 

 

Remarks 

Relevance to 

Universal 

Health Care 

Policy 

Support 

Ease of 

Recruitment 

Total 

Rating 

Urban Health Center Health Service 

Delivery Unit 

Administrative 

Assistant III 

9 1 1 1 3 Year 5 Based on Local Budget Circular No. 

137. Index of Occupational Services, 

Occupational Groups, Classes, and 

Salary Grades (IOS 2021) 

Urban Health Center Health System 

Support Unit 

Supervising Health 

Program Officer 

22 2 1 3 6 Year 2 Based on Local Budget Circular No. 

137. Index of Occupational Services, 

Occupational Groups, Classes, and 

Salary Grades (IOS 2021) 

Urban Health Center Health System 

Support Unit 

Information System 

Analyst II 

16 2 1 2 5 Year 3 Based on Local Budget Circular No. 

137. Index of Occupational Services, 

Occupational Groups, Classes, and 

Salary Grades (IOS 2021) 

Urban Health Center Health System 

Support Unit 

Administrative 

Officer III 

14 1 1 1 3 Year 5 Based on Local Budget Circular No. 

137. Index of Occupational Services, 

Occupational Groups, Classes, and 

Salary Grades (IOS 2021) 

Urban Health Center Health System 

Support Unit 

Administrative 

Assistant III 

(pharmacy assistant) 

9 2 3 1 6 Year 2 Based on RA No. 10918. Philippine 

Pharmacy Act. 

Urban Health Center Health System 

Support Unit 

Administrative Aide 

IV 

(driver) 

4 2 1 1 4 Year 4 Based on Local Budget Circular No. 

137. Index of Occupational Services, 

Occupational Groups, Classes, and 

Salary Grades (IOS 2021) 



 

 

266 
Minimum Recommendations for Staffing Complement of Public Health Facilities and Health Offices in LGUs 

Division Unit Position SG Priority Preferences / Elements Phase 

 

Remarks 

Relevance to 

Universal 

Health Care 

Policy 

Support 

Ease of 

Recruitment 

Total 

Rating 

Urban Health Center Health System 

Support Unit 

Administrative Aide 

III 

(utility worker) 

3 1 1 1 3 Year 5 Based on Local Budget Circular No. 

137. Index of Occupational Services, 

Occupational Groups, Classes, and 

Salary Grades (IOS 2021) 

Urban Health Center Barangay Health 

Station 

Nurse I 15 2 2 3 7 Year 2 Based on DOH Department Circular 

No. 2020-0176. Manual of Standards 

for Primary Care Facilities. 

Urban Health Center Barangay Health 

Station 

Midwife II 11 2 2 3 7 Year 2 Based on DOH Department Circular 

No. 2020-0176. Manual of Standards 

for Primary Care Facilities. 

Urban Health Center Barangay Health 

Station 

Administrative 

Assistant III 

9 1 1 1 3 Year 5 Based on Local Budget Circular No. 

137. Index of Occupational Services, 

Occupational Groups, Classes, and 

Salary Grades (IOS 2021) 

Urban Health Center Barangay Health 

Station 

Administrative Aide 

III 

(utility worker) 

3 1 1 1 3 Year 5 Based on Local Budget Circular No. 

137. Index of Occupational Services, 

Occupational Groups, Classes, and 

Salary Grades (IOS 2021) 

Urban Health Center Barangay Health 

Station 

Administrative Aide 

IV 

(driver) 

4 2 1 1 4 Year 4 Based on Local Budget Circular No. 

137. Index of Occupational Services, 

Occupational Groups, Classes, and 

Salary Grades (IOS 2021) 



 

 

267 
Minimum Recommendations for Staffing Complement of Public Health Facilities and Health Offices in LGUs 

Division Unit Position SG Priority Preferences / Elements Phase 

 

Remarks 

Relevance to 

Universal 

Health Care 

Policy 

Support 

Ease of 

Recruitment 

Total 

Rating 

Urban Health Center Barangay Health 

Station 

Barangay Health 

Aide 

 

or 

 

Barangay Health 

Worker 

(volunteer with 

honorarium) 

4 

 

 

 

 

n/a 

1 2 1 4 Year 4 Based on DOH Department Circular 

No. 2020-0176. Manual of Standards 

for Primary Care Facilities. 

Urban Health Center Barangay Health 

Station 

Barangay Nutrition 

Scholar 

(volunteer with 

honorarium) 

n/a 1 2 1 4 Year 4 Based on DOH Department Circular 

No. 2020-0176. Manual of Standards 

for Primary Care Facilities. 

 

  



 

 

268 
Minimum Recommendations for Staffing Complement of Public Health Facilities and Health Offices in LGUs 

City Health Office in Highly Urbanized Cities / Independent Component Cities 

Sample phasing per year 

 

Year 1 Year 2 Year 3 Year 4 Year 5 

○ City Health Officer II 

○ City Health Officer I 

○ Chief Health Program 

Officer 

○ Senior Health Program 

Officer 

○ Health Education and 

Promotion Officer III 

○ Human Resource 

Management Officer III 

○ Planning officer III 

○ Administrative Officer V 

○ Administrative Assistant 

III (pharmacy assistant) 

○ Dentist II 

○ Health Program Officer I 

(surveillance) 

○ Health Program Officer 

II (Pharmacist) 

○ Information Systems 

Analyst (ISA) III 

○ Midwife II 

○ Midwife III 

○ Nurse I 

○ Nurse II 

○ Sanitation Inspector IV 

○ Senior Health Program 

Officer (Surveillance 

○ Administrative Officer 

IV 

○ Health Education and 

Promotion Officer II 

○ Health Program Officer I 

○ Health Program Officer 

II 

○ Health Program Officer 

II (Disease Surveillance 

Officer for HIV / STI / 

Viral Hepatitis) 

○ Information Systems 

Analyst (ISA) I 

○ Information Systems 

Analyst (ISA) II 

○ Medical Officer III 

○ Administrative Aide IV 

(driver) 

○ Barangay Health Aide or 

Barangay Health Worker 

(volunteer with 

honorarium) 

○ Barangay Nutrition 

Scholar (volunteer with 

honorarium) 

○ Health Program Officer I 

○ Health Program Officer 

II 

○ Health Program Officer 

II (statistician) 

○ Human Resource 

Management Officer I 

○ Human Resource 

○ Administrative Aide 

(Driver/ Mechanic) 

○ Administrative Aide III 

(utility worker) 

○ Administrative Assistant 

III 

○ Administrative Officer II 

○ Administrative Officer 

III 

○ Data Encoder II 



 

 

269 
Minimum Recommendations for Staffing Complement of Public Health Facilities and Health Offices in LGUs 

Year 1 Year 2 Year 3 Year 4 Year 5 

Coordinator) 

○ Supervising Health 

Program Officer 

○ Medical Officer IV Management Officer II 

○ Planning Officer I 

○ Planning officer II 

 

  



 

 

270 
Minimum Recommendations for Staffing Complement of Public Health Facilities and Health Offices in LGUs 

City / Municipal Health Office in Component Cities / Municipalities 

Sample rating per position 

 

Division Unit Position SG Priority Preferences / Elements Phase Remarks 

Relevance to 

Universal 

Health Care 

Policy 

Support 

Ease of 

Recruitment 

Total 

Rating 

Office of the City 

Health Officer 

 

or 

 

Office of the 

Municipal Health 

Officer 

Office of the City 

Health Officer II 

 

or 

 

Office of the 

Medical Officer V 

 

Only if CHO/MHO 

has several Urban 

Health 

Centers/Rural 

Health Units and 

hospital/s owned 

and managed by the 

component LGU 

City Health Officer 

II 

 

or 

 

Medical Officer V 

25 3 3 3 9 Year 1 Based on the Local Government Code 

of 1991 whereas The appointment of a 

health officer shall be mandatory for 

provincial, city, and municipal 

governments. 

Office of the City 

Health Officer 

 

or 

 

Office of the City 

Health Officer II 

 

or 

 

Administrative 

Assistant III 

9 1 1 1 3 Year 5 Based on Local Budget Circular No. 

137. Index of Occupational Services, 

Occupational Groups, Classes, and 

Salary Grades (IOS 2021) 



 

 

271 
Minimum Recommendations for Staffing Complement of Public Health Facilities and Health Offices in LGUs 

Division Unit Position SG Priority Preferences / Elements Phase Remarks 

Relevance to 

Universal 

Health Care 

Policy 

Support 

Ease of 

Recruitment 

Total 

Rating 

Office of the 

Municipal Health 

Officer 

Office of the 

Medical Officer V 

 

Only if CHO/MHO 

has several Urban 

Health 

Centers/Rural 

Health Units and 

hospital/s owned 

and managed by the 

component LGU 

Office of the City 

Health Officer 

 

or 

 

Office of the 

Municipal Health 

Officer 

Office of the City 

Health Officer II 

 

or 

 

Office of the 

Medical Officer V 

 

Only if CHO/MHO 

has several Urban 

Health 

Centers/Rural 

Health Units and 

hospital/s owned 

and managed by the 

Administrative Aide 

IV 

4 1 1 1 3 Year 5 Based on Local Budget Circular No. 

137. Index of Occupational Services, 

Occupational Groups, Classes, and 

Salary Grades (IOS 2021) 



 

 

272 
Minimum Recommendations for Staffing Complement of Public Health Facilities and Health Offices in LGUs 

Division Unit Position SG Priority Preferences / Elements Phase Remarks 

Relevance to 

Universal 

Health Care 

Policy 

Support 

Ease of 

Recruitment 

Total 

Rating 

component LGU 

Urban Health Center 

 

or 

 

Rural Health Unit 

Office of the City 

Health Officer I 

 

or 

 

Office of the Rural 

Health Physician 

City Health Officer I 

 

or 

 

Rural Health 

Physician 

24 3 3 3 9 Year 1 Based on the Local Government Code 

of 1991 whereas The appointment of a 

health officer shall be mandatory for 

provincial, city, and municipal 

governments. 

Urban Health Center 

 

or 

 

Rural Health Unit 

Health Service 

Delivery Unit 

Medical Officer IV 23 2 2 1 5 Year 3 Based on DOH Department Circular 

No. 2020-0176. Manual of Standards 

for Primary Care Facilities. 

Urban Health Center 

 

or 

 

Rural Health Unit 

Health Service 

Delivery Unit 

Medical Officer III 21 2 2 1 5 Year 3 Based on DOH Department Circular 

No. 2020-0176. Manual of Standards 

for Primary Care Facilities. 

Urban Health Center 

 

or 

 

Health Service 

Delivery Unit 

Nurse II 16 2 2 3 7 Year 2 Based on DOH Department Circular 

No. 2020-0176. Manual of Standards 

for Primary Care Facilities. 



 

 

273 
Minimum Recommendations for Staffing Complement of Public Health Facilities and Health Offices in LGUs 

Division Unit Position SG Priority Preferences / Elements Phase Remarks 

Relevance to 

Universal 

Health Care 

Policy 

Support 

Ease of 

Recruitment 

Total 

Rating 

Rural Health Unit 

Urban Health Center 

 

or 

 

Rural Health Unit 

Health Service 

Delivery Unit 

Midwife III 13 2 2 3 7 Year 2 Based on DOH Department Circular 

No. 2020-0176. Manual of Standards 

for Primary Care Facilities. 

Urban Health Center 

 

or 

 

Rural Health Unit 

Health Service 

Delivery Unit 

Sanitation Inspector 

IV 

13 2 2 2 6 Year 2 Based on DOH Department Circular 

No. 2020-0176. Manual of Standards 

for Primary Care Facilities. 

Urban Health Center 

 

or 

 

Rural Health Unit 

Health Service 

Delivery Unit 

Health Program 

Officer I 

(surveillance officer) 

11 2 1 2 5 Year 3 Based on Local Budget Circular No. 

137. Index of Occupational Services, 

Occupational Groups, Classes, and 

Salary Grades (IOS 2021) 

Urban Health Center 

 

or 

 

Health Service 

Delivery Unit 

Administrative 

Assistant III 

9 1 1 1 3 Year 5 Based on Local Budget Circular No. 

137. Index of Occupational Services, 

Occupational Groups, Classes, and 

Salary Grades (IOS 2021) 



 

 

274 
Minimum Recommendations for Staffing Complement of Public Health Facilities and Health Offices in LGUs 

Division Unit Position SG Priority Preferences / Elements Phase Remarks 

Relevance to 

Universal 

Health Care 

Policy 

Support 

Ease of 

Recruitment 

Total 

Rating 

Rural Health Unit 

Urban Health Center 

 

or 

 

Rural Health Unit 

Health System 

Support Unit 

Supervising Health 

Program Officer 

22 2 1 3 6 Year 2 Based on Local Budget Circular No. 

137. Index of Occupational Services, 

Occupational Groups, Classes, and 

Salary Grades (IOS 2021) 

Urban Health Center 

 

or 

 

Rural Health Unit 

Health System 

Support Unit 

Information System 

Analyst II 

16 2 1 2 5 Year 3 Based on Local Budget Circular No. 

137. Index of Occupational Services, 

Occupational Groups, Classes, and 

Salary Grades (IOS 2021) 

Urban Health Center 

 

or 

 

Rural Health Unit 

Health System 

Support Unit 

Administrative 

Officer III 

14 1 1 1 3 Year 5 Based on Local Budget Circular No. 

137. Index of Occupational Services, 

Occupational Groups, Classes, and 

Salary Grades (IOS 2021) 

Urban Health Center 

 

or 

 

Rural Health Unit 

Health System 

Support Unit 

Administrative 

Assistant III 

(pharmacy assistant) 

9 2 3 1 6 Year 2 Based on RA No. 10918. Philippine 

Pharmacy Act. 



 

 

275 
Minimum Recommendations for Staffing Complement of Public Health Facilities and Health Offices in LGUs 

Division Unit Position SG Priority Preferences / Elements Phase Remarks 

Relevance to 

Universal 

Health Care 

Policy 

Support 

Ease of 

Recruitment 

Total 

Rating 

Urban Health Center 

 

or 

 

Rural Health Unit 

Health System 

Support Unit 

Administrative Aide 

IV 

(driver) 

4 2 1 1 4 Year 4 Based on Local Budget Circular No. 

137. Index of Occupational Services, 

Occupational Groups, Classes, and 

Salary Grades (IOS 2021) 

Urban Health Center 

 

or 

 

Rural Health Unit 

Health System 

Support Unit 

Administrative Aide 

III 

(utility worker) 

3 1 1 1 3 Year 5 Based on Local Budget Circular No. 

137. Index of Occupational Services, 

Occupational Groups, Classes, and 

Salary Grades (IOS 2021) 

Urban Health Center 

 

or 

 

Rural Health Unit 

Barangay Health 

Station 

Nurse I 15 2 2 3 7 Year 2 Based on DOH Department Circular 

No. 2020-0176. Manual of Standards 

for Primary Care Facilities. 

Urban Health Center 

 

or 

 

Rural Health Unit 

Barangay Health 

Station 

Midwife II 11 2 2 3 7 Year 2 Based on DOH Department Circular 

No. 2020-0176. Manual of Standards 

for Primary Care Facilities. 

Urban Health Center 

 

or 

 

Barangay Health 

Station 

Administrative 

Assistant III 

9 1 1 1 3 Year 5 Based on Local Budget Circular No. 

137. Index of Occupational Services, 

Occupational Groups, Classes, and 

Salary Grades (IOS 2021) 



 

 

276 
Minimum Recommendations for Staffing Complement of Public Health Facilities and Health Offices in LGUs 

Division Unit Position SG Priority Preferences / Elements Phase Remarks 

Relevance to 

Universal 

Health Care 

Policy 

Support 

Ease of 

Recruitment 

Total 

Rating 

Rural Health Unit 

Urban Health Center 

 

or 

 

Rural Health Unit 

Barangay Health 

Station 

Administrative Aide 

III 

(utility worker) 

3 1 1 1 3 Year 5 Based on Local Budget Circular No. 

137. Index of Occupational Services, 

Occupational Groups, Classes, and 

Salary Grades (IOS 2021) 

Urban Health Center 

 

or 

 

Rural Health Unit 

Barangay Health 

Station 

Administrative Aide 

IV 

(driver) 

4 2 1 1 4 Year 4 Based on Local Budget Circular No. 

137. Index of Occupational Services, 

Occupational Groups, Classes, and 

Salary Grades (IOS 2021) 

Urban Health Center 

 

or 

 

Rural Health Unit 

Barangay Health 

Station 

Barangay Health 

Aide 

 

or 

 

Barangay Health 

Worker 

(volunteer with 

honorarium) 

4 

 

 

 

n/a 

1 2 1 4 Year 4 Based on DOH Department Circular 

No. 2020-0176. Manual of Standards 

for Primary Care Facilities. 



 

 

277 
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Division Unit Position SG Priority Preferences / Elements Phase Remarks 

Relevance to 

Universal 

Health Care 

Policy 

Support 

Ease of 

Recruitment 

Total 

Rating 

Urban Health Center 

 

or 

 

Rural Health Unit 

Barangay Health 

Station 

Barangay Nutrition 

Scholar 

(volunteer with 

honorarium) 

n/a 1 2 1 4 Year 4 Based on DOH Department Circular 

No. 2020-0176. Manual of Standards 

for Primary Care Facilities. 
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City / Municipal Health Office in Component Cities / Municipalities 

Sample phasing per year 

 

Year 1 Year 2 Year 3 Year 4 Year 5 

○ City Health Officer II or 

Medical Officer V 

○ City Health Officer I or 

Rural Health Physician 

○ Administrative Assistant 

III (pharmacy assistant) 

○ Midwife II 

○ Midwife III 

○ Nurse I 

○ Nurse II 

○ Sanitation Inspector IV 

○ Supervising Health 

Program Officer 

○ Health Program Officer I 

(surveillance officer) 

○ Information System 

Analyst II 

○ Medical Officer III 

○ Medical Officer IV 

○ Administrative Aide IV 

(driver) 

○ Barangay Health Aide or 

Barangay Health Worker 

(volunteer with 

honorarium) 

○ Barangay Nutrition 

Scholar (volunteer with 

honorarium) 

○ Administrative Aide III 

(utility worker) 

○ Administrative Aide IV 

○ Administrative Assistant 

III 

○ Administrative Officer 

III 
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